YTBepxaeHbl Npuka3om MeHepanbHOro AMpekTopa
OAO «IenoBas CeTb-UpkyTck» B.5. BnusHiokoBa

Pedakyus 1.5.

NMPABUJIA OKA3AHUA YCITYT CBA3U

HacTosiwme MNpaBuna okasaHus ycnyr cBsA3un (ganee - Npasuna), paspaboTaHHble B COOTBETCTBUM C AEWCTBYIOLUMM 3aKkoHoA4aTenbCTBOM Poccuiickom
dPegepaunmn, onpedensioT npaea M 0bA3aHHOCTM aboHeHTa M orepaTopa NPV OKa3aHWW YCMyr CBSA3W TenemaTtudeckux Cryxb u ycnyr cBs3u no
nepefaye AaHHbIX, B TOM Yucre nepeaayn AaHHbIX AN Lenen nepeaadv ronocoBont MHAOPMaLMK, a Tak Xe UHbIX YCryr, HepaspbiBHO CBA3AHHLIX C
oKasaHWeMm ycnyr cBsi3u.

1. WCNONb3YEMbIE NOHATUA U TEPMUHbI

«abOoHEHT» - hmsunyeckoe (rpaxaaHvH) Unu pugmnyeckoe (opraHm3aums) NULO, C KOTOPbIM 3aKoYeH AoroBop 06 oka3aHuW ycnyr cBs3u (ganee —
[oroBop) Npu BbiAeNeHnM Ans 3TUX Lenemn yHukanbHoro koga (kogoB) naeHtTudukaumm;

«abGoHEeHTCKas NUHUAY» - NIVHUS CBA3W, COEAMHSAIOLLAs MOMb3oBaTeNbCckoe (OKOHeYHoe) 060pyAOBaHMeE C y3NIoM CBA3M CeTU Nnepeaayun AaHHbIX;

«aboHeHTCKaA nnata» - pasMep nnaTexa aboHeHTa 3a onpedeneHHbI (pacyeTHbIA) Nepuod, SBMASIOWMINCH MOCTOSAHHOW BENUYMHOW, He
3aBUCALLEN OT o6 bemMa hakTUYECKu NONyYeHHbIX ycnyr cBa3u. [opsaok cnmcaHns aboHeHTCKOW NnaThl onpeaenseTcs TapudHbIM NNaHoM;

«OUnNnuHroBas cuctema» - CepTUULMPOBAHHbI aBTOMaTU3NMPOBaHHbIA annapaTHO-NpPorpaMMHbIA komnnekc OnepaTtopa Ans yveTta onepauuwn
no okasaHuto ycnyr ABOHEHTY 1 ux onnarte;

«OraHk 3akasa», «3aKa3» - O3HavaeT MPUIOXEHMEe K [OrOBOPY Ha OKasaHue YCMyr CBA3W, ABMSIOLEecs ero HeoTbemnemon yactbio. [ytem
noanucaHns 6naHka 3akasa CTOPOHbI 4OroBapMBaloTCA O: KONMMYECTBE OKa3blBaeMbIX €AMHOBPEMEHHbIX U Nepuoanveckunx ycnyr, nx obbeme, kayectse
N ApYrnx xapakrtepuctukax. B 6naHke 3akasa B UCKIMIOUUTENBHBIX CIy4asix MOTyT COAepXaTbCs YCroBusi 06 onnarte eAMHOBPEMEHHbIX U NepUoaNYeCcKMX
ycnyr Oneparopa, yCrnoBusix X CAA4MN 1 MPUEMKMN.

«BpeAoHOCHOEe nporpamMmmMHoe obGecnevyeHue» - nporpammHoe obecneveHne, LieneHanpaBneHHo NPUBOASLLEE K HapyLUeHUIO 3aKOHHbIX npas
aboHeHTa, B TOM uucne k cbopy, obpaboTke unu nepenave c aboHEHTCKOro TepMmHana uHgopmMaummu 6e3 cornacusi aboHeHTa, NGO K yXyALUEHWO
napameTpoB PYyHKLMOHMPOBAHUS abOHEHTCKOro TepMMHana unu ceTn cBasu;

«AeHb onnatbl» - [1] AeHb NOCTyNNeHus: AeHEeXHbIX CPeACTB Ha pacyeTHbIN cyeT OnepaTopa; [2] AeHb onnaTbl HAaNWYHbIX AeHEeXHbIX CPeACTB B
kaccy OnepaTopa unu B Kacchl TPETbUX WL, YNOMHOMOYEHHbIX OnepaTtopom npuHMMaTh nnatexw; [3] geHb akTvBaumum AGOHEHTOM KapTbl onnaThl B
crnyyae onnaTbl C NOMOLLbO KapTbl OMNaThl;

«goroBop» - cornaweHne mexgy A6oHeHTomM u OnepaTtopom no ¢opme, yctaHoBneHHow OnepaTopoM, onpefensiollee B3aMMOOTHOLUEHUS
CTOPOH MpW OKa3aHWUK YCNyr CBSI3W U AOMOMHUTENbHbIX YCIyT;

«eQUHOBPEMEHHbIe YCNYru» - yCrnyru, HocsLLMe pa3oBbi xapakTep. [ns okasaHus KaXaomn U3 Takux ycryr Heobxoammo ee ykasaHue B 3akase
nubo otpenbHas 3asiBka AOOHeHTa. [AnMTenbHOCTb OKa3aHWA €OVMHOBPEMEHHbBIX YCMyr MOXeT ObiTb onpefeneHa TONMbKO B MOMEHT MPOBEPKU
TEXHUYECKON BO3MOXHOCTUN MX OKa3aHWs UM B MOMEHT Havana ux okasaHns Onepartopowm;

«KapTa onnaTtbl» - CPeAcTBO, Nno3sonsioliee aboHEHTY MCMoNb3oBaTb TenemMaTudeckue YCnyru CBsi3W, YCIyr CBSi3M MO nepefaye AaHHbIX,
naeHTuduumposas aboHeHTa 1 (1K) Nonb3oBaTens AnA onepaTopa CBA3M Kak MnaTernbLnKoB

«IIMYHBIA KabuHeT» - www (web) cTpaHuua, AOCTYN K KOTOPOW OCYLLECTBNAETCA MO NOrMHY W naponto, BblaaHHoMy ABoHeHTy. C aTol cTpaHuubl
ABOHEHT MMeeT BO3MOXHOCTb MOMYyYUTb AaHHble 06 OcTaTke AEHEXHbIX CPeACTB Ha €ero NMUUEBOM cyeTe, AaHHble O NOTPeGMeHHbIX B TeyeHue
KaneHaapHOro mecsiLa ycnyrax, a Tak )xe U3MeHUTb YCMOBUS CYLLIECTBYIOLLLEro TapndHOro nnawxa.

«NMLEBOMN cYeT» - perncTp aHanutuyeckoro yyeta OnepaTtopa, Ha KOTOPOM COMKCUPYOTCA nnaTtexu ABOHEeHTa M CyMMbl [eHeXHbIX CPeacTs,
yAepxaHHble (CnucaHHble) U3 AaHHbIX NnaTexen B kayecTBe onnaTthl 3a oka3aHHble OnepaTtopom ycnyru. JInueBon cHeT UMeeT yHUKanbHbIN HoMep Ans
kaxxgoro AboHeHTa 1 coBnagaeTt ¢ Homepom [lorosopa.

«rloKanbHasi ropoAcKas CeTb» — COBOKYMHOCTb NUHENHbIX N TEXHUYECKUX CPeACTB CBSI3W, UCMOMb3YIOLWMX CeTeBoe aApecHoe MpOoCTPaHCTBO
npvHagnexatiee gaHHon cetn Onepartopa.

«IoKanbHaA ceTb NakeTHOM Mepepayu AaHHbIX ucnonb3ylowas TexHornoruio IP OnepaTopa» — COBOKYNMHOCTb NIMHEWHBIX M TEXHUYECKUX
CpeAcTB CBA3M, MCMONb3YOLWMX CeTeBOe afpecHoe npocTpaHcTBo |P npoTokona npuHaanexaiiee AaHHon cetu Onepatopa W ynosneTBopsioLlee
TpeboBaHUSIM PyKOBOAALLMX JOKYMEHTOB MuHcBsA3m PO n pekomeHgaumn MexagyHapogHoro cotosa anekrtpocsasu (MC3).

«MOTMBUPOBAHHbINA OTKa3» - OTKa3 OHON M3 CTOPOH [0roBopa OT NMOAMNMCaHUS akTa 06 oKa3aHuW NepuoanyYecknX U eAMHOBPEMEHHbIX YCIyT,
CBSI3aHHbIX C HEBbIMNOMHEHNEM [pYroli CTOPOHOI CBOMX 06513aTeNbCTB NO J4OroBopy M HacToswmmM Mpasunam.

«onepatop» - OTKpbITOE akumoHepHoe obwecTBo «[enosas CeTb-UpkyTck» (cokpalieHHoe HaumeHoBaHue — OAO «[enoBas CeTb—MpKyTCK») —
ropuanyeckoe nuuo, Co3aaHHoe, 3aperncTpMpoBaHHOE U AEVCTBYIOLLEE B COOTBETCTBUM C 3aKoHOAAaTenbLCcTBOM Poccuiickon Pegepauny;

«OKOHe4YHoe aboHeHTCKoe oGopyaoBaHMe (OKOHe4YHoe oGopyaoBaHue)» - obopygoBaHve npuHaanexallee aboHeHTYy u npeobpasytollee
AaHHble, ChOpMUPOBaHHbIE OKOHEYHbIM 060PYAOBaHMEM B CUrHanN Ans nepeaayv no MMHUM CBSI3W U ocyLlecTBnsiollee obpaTHoe npeobpasoBaHune Ans
npuema curHana (Tpaduka) no NMHWKM CBSI3W; MPUMEPOM OKOHEYHOro obopyAoBaHWS MOXET CrnyxuTb TenedoHHbIi mogem, XDSL-mogem, ceteBas
KapTa v Apyrue ycTpowcTBa;

«nakeT MHcopmauumn» - cooblueHne INeKTPOCBA3N, KOTOpoe nepefaeTcs Mo CeTU nepefadn AaHHbIX M B COCTaBe KOTOPOro MpUCYTCTBYIOT
AaHHble, HeobXoAMMble AN €r0 KOMMYTaLUK Y3r10M CBSA3U;

«nepuoAuYecKue ycryrm» - ycryru, okassisaemble Onepatopom AGOHEHTY B TedeHue onpeaeneHHoro nepuona spemenu. Mpu atom CTopoHamu
oroBapuBaeTcsi Konm4ecTBo (06beM), Ka4eCcTBO UM BpeMsl OKasaHWs nepuoamveckux ycnyr. AGOHEHT MMeeT NpaBo U BO3MOXHOCTb BOCMONb30BATHCS
nepuoanyeckumn ycrnyramu Onepartopa B no6oin MOMEHT, B OFOBOPEHHOM CTOPOHAaMM NEPUOAE BPEMEHH;

«MOPOr OTKIMIOYEHUSI» — MUHUManbHO HeobxoduMasi Cymma Ha NnvueBOoM cyeTe aboHeHTa, Heobxoaumas Ans oka3aHus ycnyr cssasu. [lopor
OTKIMIOYEHNSI MOXET YCTaHaBNMBaETCsl ONepaTopoM AJIS KaK4oro TapuHOro niaHa WU CoOBOKYMHOCTU TapudHbIX NNaHoB. Mopor oTKMoYeHUst MoXeT
ObITb Tak e OroBopeH B braHke 3aka3a Ha KOHKpeTHyto ycnyry. Ecnun B gorosope, bnaHkax-3aka3ax He ykasaHO MHOE MOopor OTKIIOYEHUS — 3TO CymMma
MeHbLUas, YeM aboHeHTCKas nnara 3a Mecsil, AefNleHHas Ha KoNM4YecTBO AHEN B 3TOM MecsLe.

«npaBuna» - HaCTOSALWMIA AOKYMEHT, niobble (BCe) MPUIOXEHUST K HEMY, [OMOMHEHWSI U U3MEHeHUsi co3faBaemMble B COOTBETCTBUM HACTOSLLMM
nokymeHTom ([paBunamum);

«npepocTaBrieHMe A0CTyna K CeTu nepefayy AaHHbIX» - COBOKYNHOCTb AEWCTBUI onepaTtopa CBS3u Mo (hOpPMMUPOBaHNI0 abOHEHTCKOW NUHWK,
NMOAKIIIOYEHNI0 C €e MOMOLLBI0 MONb30BaTENbCKOro (OKOHEYHOro) obOpyAoBaHWSI K y3ny CBSA3W CeTU nepefadn AaHHbIX nnbo no obecneveHuto
BO3MOXHOCTU MOAKMIOYEHUS K CETU Nepeayn AaHHbIX NOMb30BaTeNbCKOro (OKOHEYHOro) 060pyaAoBaHMS ¢ UCNONb30BaHWEM TenedOHHOro CoeANHEHNS
UV COeANHEHUS MO MHOW CeTU Nepefayn AaHHbIX B Liensx obecnevyeHnss BO3MOXHOCTN OKa3aHWs abOHEHTY yCryr CBA3W;

«MPUOCTaHOBIIEHWE OKa3aHWUs YCNyr» - 03HavyaeT MOMHOE MNY YacTUYHOE OrpaHWyeHre AOoCTyna K YacTu onpeaenéHHbIX YCryr, onnadnsaemMblx
1 noTpebnsieMbix aboHEHTOM € nomoLLbio ceTu cBasm Onepartopa;

«NPOTOKON nepeaavu JaHHbIX» - OpManM3oBaHHbIi Habop TpeboBaHWI K CTPYKType MakeToB MHGMOPMauuM n anroputMy obmeHa naketamu
MHopMaLmmn Mexay YCTponcTBamMm ceTu nepeaadn AaHHbIX;

«pac4yeTHbIA nNepuoa» - Nepuos BpemeHu, B TedeHue kotoporo Onepartop okasbiBan ABOHEHTY yCrnyr CBA3W, pacyeTHbI Nepuog npvHUMaeTcs
paBHbIM O[HOMY KaneHaapHOMy MecsLy;



«cnam» - TenemaTtuyeckoe JNeKTPOHHOe cooblueHve, npefHa3HayYeHHoe HeornpedeneHHOMY Kpyry nuu, JocTaBfieHHoe aboHeHTy 6e3 ero
npeaBapuTEnbHOroO cornacus U He No3BonsioLLee onNpeaenuTb OTNPaBUTENS 3TOro CoobLLIEeHUS, B TOM Y1Ce BBUAY YKa3aHWsi B HEM HECYyLLEeCTBYHOLLErO
unu danbcmduLmMpoBaHHOro agpeca oTnpaBUTens;

«coefiMHeHWe No ceTU Nepeaayvy AaHHbIX (CeaHC CBA3W)» - YCTAHOBMEHHOE B pesynbTaTe Bbi30Ba WNW NpeaBapuTENnbHO YCTaHOBIIEHHOE
B3auUMOAENCTBUE MexXay CpeAcTBaMu CBsi3u, No3BonsioLee aboHeHTy nepegaBaTh U (MNW) NPUHMMATL FONTIOCOBYHO U (MMX) HEFONOCOBYO MH(OPMALNIO;

«CTOPOHbBI» - COBMECTHO yromuHaemble ABoHeHT n Oneparop;

«TapudHbIA NNaH» - COBOKYMHOCTb LIEHOBLIX YCNOBUI, Ha koTopbix Onepatop npeanaraeT ABOHEHTY Mofb3oBaTbCs OAHOM NMBO HECKONMbKUMM
ycnyramu cBsiau;

«TeXHMYecKass BO3MOXHOCTb OKa3aHMA ycnyr CBA3W» - OQHOBPEMEHHOe Hannyve He3aaencTBOBaHHON MOHTUPOBaHHOWM eMKOCTW y3na CBA3W, B
30He [efCTBMS KOTOPOro 3anpalumBaeTcs noaknoyeHne aboHeHTCKoro (OKoHeYHoro) obopyAoBaHUa K CeTu nepefayun AaHHbIX, U He3aAencTBOBAHHbIX
TNINHUI CBA3M, NO3BONSALLMX CHOPMUPOBATL aDOHEHTCKYIO NIMHUIO CBSA3M MEXAY Y3MOM CBA3W M NOSb30BaTeNbCKMM (OKOHEYHbIM) 060pyAOBaHUEM;

«TOYKa MOAKMIYEHUAA» - (PAKTUYECKOE MECTO PacriofioXXEHUs OKOHeYHOro aboHeHTCkoro obopynoBaHWs, MOAKIMIOYEHHOro K 060pyAoBaHMIO
Onepatopa v Heobxoanmoro Ansa noTpebneHns ycnyr cesasm Onepatopa;

«Tpadmk» - Harpyska, cosaaBaemMasi NOTOKOM BbI30BOB, COOBLLEHMI N CUrHANOB, MOCTYNaloLWMX Ha CPEACTBa CBA3M;

«y3er CBAA3U CeTU nepeAayy AaHHbIX» - COeACTBA CBA3M, BbINOMHSALME DYHKLMN CUCTEM KOMMYTaLMW.

«ycnyra cBA3wU» - AesATenbHOCTb No npuemy, obpaboTke, xpaHeHuto, Nnepefaye, focTaBke CoobLLeHM anekTpocssAsn. o HacToawwmm Mpasunam
Onepatop oka3biBaeT ABOHEHTY yCryrn CBA3W TenemaTuyeckux cnyxd v ycnyrum cBssu no nepegadve AaHHbIX, B TOM Yucne nepeaayn AaHHbIX ANs
Lenen nepegayn rornocosor nHpopmaumn.

«WWW cepBep onepartopa» - cauT http://www.dsi.ru/, npuHagnexawuin OAO «[OenoBass CeTb—MpkyTck», Ha koTopom Onepatop — OAO
«denoBasa CeTb—WpkyTCck» pa3meliaeT uHdoOpMaumio, Tapudbl, U3BELLEHUS U ApYyrne OaHHble U UHGPOPMauMo B COOTBETCTBME C YCMOBUSMM
HacToAwwmx MNpaBun n gencreymoLero 3akoHogaTensCcTBa.

2. NPUMEHUMOE 3AKOHOOATENbLCTBO, IMLEH3UU OMEPATOPA
2.1. K npaBoOTHOLLEHUSIM, BO3HMKLIMM B COOTBETCTBUM C HacTosiwmmu [NpaBunamu, npuMmeHsieTcs 3akoHogaTtenbcTtBo Poccuickon depepauum m
MeXayHapoaHoe 3akoHoAaTenbCTBO (4OroBopbl) patuduumpoBaHHble Poccuiickon ®egepaumeit. Ycnyru cBsiau okasbiBatoTcst B cooTBeTcTBUM ¢ $3 «O
cBaA3ny» Ne 126-d3 ot 07.07.2003 r., MNMpaBunamu okasaHus ycryr COOTBETCTBYOLLEro B1uga, PykoBoasawmm AokyMeHTOM oTpacnu «TenemaTtnyeckue
cnyx6bi», PykoBogswmm gokymeHToMm oTpacnu «CeTu n cnyxbbl nepefayn OaHHbIX» - BCE BbllLeyKasaHHble JOKYMEHTbl JOCTYrnHbl AGOHEHTY no
cebinke: http://www.minsvyaz.ru/.
2.2.  Onepatop oka3sblBaeT yCryru cBs3u Ha OCHOBaHWUMN NNLIEH3NI:
2.2.1. TlpepjocTaBneHne ycryr CBA3W Mo nepefadve AaHHbIX, 3@ WCKIIOYEHVWEM nepedaydn AaHHbIX AN Lenei nepegayn rosiocoBov MHdopmaumm,
cornacHo Jnuenaunn Ne 52835 (npukas ®epepanbHoi cnyx6bl No Haa30py B chepe MaccoBbIX KOMMYHUKALMIA, CBA3M 1 OXpaHbl KyNbTypHOro Hacneaus
Ne 159 ot 18.09.2007r.).
2.2.2. TpepocTaBneHne ycnyr CBs3W No nepefjade AaHHbIX AN Lenewn nepefady ronocoBow nHdopmaumu, cornacHo nuueHsun Ne 53484 (npukas
denepanbHon cnyx6bl N0 HAA30py B chepe MaccoBbIX KOMMYHUKaLWIA, CBSI3U U 0XpaHbl KynbTypHoro Hacneams Ne 305 ot 16.10.2007r.).
2.2.3. TpepocTaBneHne TenemaTnyeckmx ycnyr cBssm, cornacHo Jimuensumn Ne 52834 (npukas PegepanbHon cnyxbbl No Haa3opy B chepe MaccoBbIX
KOMMYHMKaLWI, CBA3W U OXpaHbl KynbTypHoro Hacrneamsa Ne 159 ot 18.09.2007r.).

3. NPEOMET OOrOBOPA U MOPAAOK 3AKNIOYEHUA NOTOBOPA O OKA3AHUM YCIYT CBA3U
3.1.  [orosop sBnseTcA Bo3me3dHbIM. [loroBop 3akniovaeTcst nMyTeMm 3anofHeHUs W NoAnucaHus Tunosoro bnaHka gorosopa, 6naHka (6naHkoB)
3aKasa Ha KOHKpEeTHbIE YCIyry CBA3U, MMEIOLLMX PaBHYH IOPUANYECKYIO CUIlY, MO OAHOMY ak3emnnspy Ana AboHeHTa n ans OnepaTtopa.
3.2.  TpegmeTtom poroeopa siBnsieTcst okazaHve OnepaTtopom AGOHEHTY yCryr CBS3M TenemaTuyeckux cnyx6 u ycnyr cBsiau no nepegaye AaHHbIX, B
TOM 4ncne nepepaye AaHHbIX ANS Lenen nepeaayy ronocoBon MHAOPMaLMK, a Tak e MHbIX YCIyr, HepaspbliBHO CBA3AHHbLIX C OKa3aHWeM YCnyr CBA3M
1 onnata 3Tux ycnyr cBs3n ABOHEHTOM B COOTBETCTBUM C HacTosAwwMmu [MpaBunamu u BblibpaHHbIM TapudHbIM NnaHoM, cornacHo [lpeinckypaHTy,
ABNSIOLLMMUCS HEOTbEeMIIeMbIMU YacTsaMu [JoroBopa. [JoroBop CoaepxXuT creaytolmne daHHbIe:
3.2.1. parta un MecTo 3aKM4eHns JoroBopa;
3.2.2. HaumeHoBaHve (pupmeHHoe HavmeHoBaHue) OnepaTopa;
3.2.3. pekBu3nTbI pacyeTHoro cyeta Onepatopa;
3.2.4. pexBu3nTbl BbidaHHbIX OnepaTopy CBS3V NULIEH3NI;
3.2.5. cBepneHus 06 aboHeHTe:
v’ amunusi, uMs, 0TY4ECTBO, AaTa U MECTO POXAEHUSI, KONUSI OKYMEHTA, YAOCTOBEPSIOLLEro NMNMYHOCTL (CTpaHuupl 2, 3, 4, 5), - Ansi rpaxgaHuHa
v' HavmeHoBaHWe (PMPMEHHOE HaMMEHOBaHME), MECTO HaxXOXOEHWsl, WHble PEeKBU3WUTbI [ANs pUAMYECKOro nuua WM MHAMBMAYalbHOro
npeanpuHUMaTens;.
3.2.6. agpec ycTaHOBKM OKOHEYHOro aboHeHTCKoro 06opyaoBaHus (aapec TOUKM NOAKMHYEHNS);
3.2.7. BuA (TMN) OKOHEYHOro aboHeHTCKOro 06opyAoBaHNs;
3.2.8. TexHuM4eckve MokasaTenu, xapakTepusylLlue Ka4yecTBO YCryr Mo nepepaye AaHHbIX (B TOM YMCre MONOCY NPOMYyCKaHUS NIMHUW CBSI3U B CETU
nepefayn [aHHbIX, NOTEPU MNaKeTOB WHMOPMaLMKW, BpPeMeHHble 3afepXKu npu nepedade nakeToB MHopmaumun, [OCTOBEPHOCTb Nepedadn
MHopmaLun);
3.2.9. wucnonb3yemble aboHeHTCKME MHTEePdENChI 1 MPOTOKOSbI NepeAaYn AaHHbIX;
3.2.10. okasblBaeMble yCnyru CBs3u;
3.2.11. cuctema onnatbl yCryr cBA3w;
3.2.12. nopsiaok, CpokM n oopMa pacyeToB.
3.2.13. cornacue aboHeHTa Ha MCMOMNb30BaHNe CBEAEHWI O HEM NPU MHGOPMALMOHHO-CNIPABOYHOM OBCNYXUBAHUW;
3.2.14. cnocob gocTaBku cyeTa 3a OKa3aHHbIe YCIyrn CBA3v No nepefade AaHHbIX;
3.2.15. npaBa, 0653aHHOCTU 1 OTBETCTBEHHOCTb CTOPOH;
3.2.16. 06A3aHHOCTbL onepaTopa CBsi3W MO COOMIOAEHUI0 CPOKOB M MOPSAKA YCTPaHEHUS HEeWCNpPaBHOCTEW, NPEensTCTBYIOWMX NOMb30BaHMIO yCnyramm
CBSI3U N0 nepeaaye AaHHbIX;
3.2.17. cpok gevicTBusi Jorosopa.
3.3.  [pw 3aknioveHnn gorosopa Onepatopy vnu ero npeactasutento ABOHEHT NpeaoCcTaBnseT cneayroLme JOKYMEHTbI:
v’ (hM3nyecKoe NuLo NpeaoCTaBrsieT KoNuW AOKYMEHTa, YOOCTOBEPSIOLLEr0 NMYHOCTL (CTpaHuupl 2, 3, 4, 5);
v\ vHOMBMAYyanbHbIA NpeanpuHMMaTens 6e3 obpasoBaHMsi OPUAMYECKOrO NWLUa MNPEefoCTaBnsieT KOMuio CBUAETeNbCTBa O roCYAapCTBEHHOW
pernctpauum B Ka4ecTBe UHAMBUAYANbHOTO NPeANpUHMMATENS, KONUI0 CBUAETENbCTBA O MOCTAHOBKE Ha HaNoroBbl y4eT;
v\ lopugndeckoe nuLO NpeaocTaBnsieT KOMWIo CBUAETENbCTBA O rOCyAapCTBEHHOM perucrpauum M KOmnuio CBUAETENbCTBa MOCTaHOBKE Ha
HarnoroBbIN y4erT.
3.3.1. Jlnuo, ynonHomoyeHHoe Ha 3akntoveHue [loroBopa B MHTepecax ABOHeHTa, npeacTaBnseT:
v' [OKYMEHT, yAOCTOBEPSIOLLMNIA NMNYHOCTD;
v/ [OBEPEHHOCTb Ha NpeAcTaBneHne MHTepecoB AGOHEHTa Npu 3aknyYeHn JoroBopa.
3.3.2. VHavBupayanbHbIN NpeanpuHuMaTens npeactasnset OnepaTopy KONuio CBUAETENbCTBA O roOCyAapCTBEHHOW pernctTpauuy rpaxkaaHwHa B
KayecTBe MHAMBUAYaNbHOrO NpeanpuHUMaTens.


http://www.dsi.ru/
http://www.minsvyaz.ru/

3.3.3. paxpaHuH npeacTtaensieT OnepaTtopy AOKYMEHT, YOOCTOBEPSIOLLMIA TIUYHOCTb.

3.4. Jlwbasa wuHdopmauuss no [oroBopy MpeaocTaBnseTcss TONbKO MO MNUCbMEHHOMY 3asiBNeHuto AOGOHEeHTa npuM Hanmuuum [OKYMEHTa,
YAOCTOBEPSAIOLLEro ero NMMYHOCTb UK NPeACTaBUTENIO C JOBEPEHHOCTLI0, OPOPMIIEHHON B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENIbCTBOM.

3.5.  Onepatop npucTynaeT k oka3aHWIo yCryr CBA3M nocne 3aknioyeHuns [loroBopa He nosgHee 3 (Tpex) pabounx AHeln co AHA BHeceHnst AGOHEHTOM
nepBoOHaYyanbHOro aBaHCOBOTO NiaTexa, NpeaycMOTPEHHOTO TapMMHBLIM MIIaHOM.

3.6.  [JoroBop cuuTaeTcs 3aknioyYeHHbIM Ha HeonpeaeneHHbIn cpok. 1o xenaHuio AGOHeHTa MOXeT OblTb 3aKMIOYEeH CPOYHbIN [OroBOP.

3.7.  IMobble JOKYMEHTbI U yBEAOMIIEHWS, KOTOPbIE COrMacHoO ycnosusim [loroBopa CTOPOHbI B XoA4e BbinonHeHns [loroBopa 06s3aHbl NpesocTaBnsiTh
Opyr Apyry B MMCbMEHHON opMme, AOMKHbl ObiTb B TeYeHMe Tpex OHEeN C MOMeHTa ux nognucaHusi nobon n3 CTOpoH OTnpaBneHbl B agpec ApYron
CTOpOHbI MO (hakcy UMM SNEKTPOHHOW MOoYTe, UMW 3aKkasHOW Mo4ToN. PaKCoBble W AMEKTPOHHbIE KOMUM AOKYMEHTOB WMEIOT pUAMYECKYo cuny A0
MOMEHTa MOSyYEeHNs KaXA0M N3 CTOPOH OPUrMHaNoB AOKYMeHTOB. pn aTom ecnu 3akoHopaTenscTBoM PP cneumanbHo oroBopeHa dhopMa JOKyMeHTa
UNN yBEAOMIEHNS, HAaCTOSILLMIA JOrOBOP B 3TOW YacTu He OeCTBYeT.

3.8.  CTOpOHbI NpM3HaloT, YTO AaHHbIE U PEKBU3UTLI, YKa3aHHble B JOrOBOPE Ha OKasaHue ycnyr CBA3u, ABNSIOTCA oduumanbHbIMU pekBusuTamu Ans
HanpasneHus niobbIX 3asiBNEHNIA N YBEAOMITEHWIA, Kak B MMCbMEHHOW, TaK 1 B mobor apyroi copme. CTOPOHbI HECYT PUCK BO3HUKHOBEHMUS YObITKOB MO
[JOrOBOPY Ha OKa3aHue YCryr CBsi3n B Cryyae HemnpaBWIbHOrO yKa3aHusi CBOMX afpecoB U PEKBU3WUTOB WM HECBOEBPEMEHHOTO YBEAOMIEHUS OpYroW
CTOpoOHbI 0O CMeHe afpecoB U pekBu3nToB. B cnyyae nameHeHus agpecoB v pekenantoB CTOpOHbI 0653aHbl B 10-AHEBHLIN CPOK YBEAOMUTL 06 3TOM
Apyr apyra.

4. NMOPAOOK NU3BMEHEHWUA, MPUOCTAHOBIIEHUA U PACTOPXXEHUA OONOBOPA

4.1.  [Jevicteme [oroBopa MoXeT ObiTb MpekpalieHo no uHuumatmse ABGoHeHTa, B Mioboe Bpems, Ha OCHOBaHUW YBEAOMIEHWS, U3MOXEHHOro B
nucbMeHHown dopme u npucnaHHoro OnepaTopy 3a 30 kaneHgapHblX AHeN A0 nnaHupyemon Aatbl pactopxeHusi [Jorosopa. B atom cnydvae
HeMCcrnonb30BaHHbIN OCTATOK AeHeXHbIX cpeAcTB ABOHeHTy Bo3BpallaeTcs. ABOHeHT 06513aH komneHcmpoBaTb OnepaTopy BCe pacxofpl, CBSA3aHHbIE C
pacTtopxeHnem [loroBopa, a Takke OnnaTuTb OkasaHHble K MOMEHTY pacTopxeHus [orosopa ycnyrn Onepartopa B nonHom obbeme. [Jo MOMeHTa
onnaTtbl 3a4omkeHHoCcT AGOHEHTOM, [IoroBop B 3TOW YacTy NpoAoIKaeT AeNCTBOBATb.
4.2. B cnyyae HapyweHns AGOHEHTOM CBSI3aHHbIX C OKa3aHWeM YCnyr cBA3n TpeboBaHWi, YCTaHOBMEHHbIX 3akoHoAaTenbCTBOM PP 1 HacTosawmmum
MpaBunamu, B TOM YnCre HapyLlEeHWst CPOKOB OMNaThl OkasaHHbIX ycnyr cBasun, OnepaTop CBA3N MMeeT NpaBo NPUOCTAaHOBUTL OKa3aHue yCryr CBA3n 40
yCTpaHeHus1 HapylueHus, yBegoMus o6 atom aboHeHTa. B cnyyae He ycTpaHeHWsl Takoro HapylueHws B TeyeHve 6 mecsiueB C faTtbl NonyyeHus
AboHeHTOM OT OnepaTtopa yBeAOMIIEHUS B MNWCbMEHHOW (HOpME O HaMepeHWV MNpPUOCTaHOBUTL OKasaHue ycnyr css3n Onepatop cBA3M B
OHOCTOPOHHEM NopsiAKe BNpase pacToprHyTb AOrOBOP.
4.3. [oroBop AomkeH OblTb pacToOprHyT B cryvae npekpaweHnss y ABOHeHTa npaB Ha MNOMeLLeHWe, B KOTOPOM PacrofioXeHO OKOHeYHoe
aboHeHTCKoe 0bopyaoBaHMe, B TOM YMCIe B CyYae npekpalleHnst AeNCTBUSI OroBopa apeHabl U ero pacTopXXeHUW, Npu 3TOM AOrOBOP MOXET ObITb
3aKknioyeH ¢ HoBbIM Briagensuem nomelleHus. (Ct. 45 @3 «O cesAsn»). B cnyyae otcyTcTBUA coobLlieHns oT ABGOHeHTa No MoBOAY MPOASIeHUs
[oroBopa apeHibl Ha MoMeLleHne, rae yCTaHOBMNEHO okoHeyHoe obopyaoBaHue, OnepaTop MMeeT MpaBO aBTOMaTUYECKW PacTOPrHyTb AOroBOp Mo
3TOMY OCHOBaHMIO.
4.4. B cnyyasix pacTopxeHus [JoroBopa no MpuYMHaM, OTIMYHLIM OT MEePEeYNCEHHbIX BbIlLE, BOMPOCH!I MO WCMOMHEHWNIO 0653aTenbCTB peLuarTcs
CTopoHamu B o6s13aTenbHOM focynebHom nopsake.
4.5.  Tlo nucbmeHHOMY 3asiBrieHWIo aboHeHTa onepaTop cBa3u 06513aH 6e3 pacTopeHus gorosBopa:

v' MpWOCTaHOBUTL OKasaHue aboHeHTY ycryr CBA3u no nepefaye AaHHbIX. Mpu aTom ¢ aboHeHTa B3uMaeTcs nnata 3a Becb Nepuof, ykasaHHbIn B

3asiBfIeHUW, B COOTBETCTBUW C YCTAHOBMEHHbIM NS TakUX CryyYaes Tapudom;
v' NpuvOCTaHOBUTbL MpedocTaBlieHne BO3MOXHOCTM AOCTYNa K ycnyram CBs3u No nepefave AaHHbIX U (Unn) K ycrnyram cuctembl MHPOPMaLMOHHO-
CnpaBOYHOro 06CMyXNBaHUS.

4.6. [Jencreme gorosopa MOXeT OblTb MPUMOCTAHOBIEHO NO NUCbMEHHOMY 3asiBneHuto ABOHeHTa B criydyae caayv B Haem (nogHaem), apeHay
(cybapeHay) nomeLLeHns, B TOM YUCIIE XUIOro MOMELLEHMS, B KOTOPOM YCTaHOBMEHO aboHeHTCkoe obopygoBaHWe (TOYKa MOAKMYEHUsT), Ha CPOK
AencTBna 4oroBopa Hama (nogHavma), apeHgpl (cybapeHapt).
4.7. BHeceHVe M3MEHEHWI B JOroBOP, 3aKMIOYEHHbIA B NMUCbMEHHOW hopme, B TOM YMCIle KacaloLMXCs U3MeHeHUss abOHeHTOM cuCTeMbl onmnathl
ycnyr cBsi3u Mo nepefave AaHHbIX, 0hOPMNSETCH MyTeM 3aknioyYeHUst JOMOMHUTENbHOTO CorfalleHust Unu 3akasa K AoroBopy. 3akasbl Ha ycnyru,
npunaraemble K JOrOBOPY Ha OkasaHue YCrnyr CBS3 UMET CUMY AOMOMHUTENbHbIX COrnalleHni.
4.8. B cnyyae ecnu BHeCeHVWE M3MEHeHU B JOroBOP MOBMEKO HEOOXOAMMOCTb BbIMOMHEHUSI ONEepaTopoM CBA3W COOTBETCTBYHOLMX paboT, aTn
paboTbl noanexar onnate CTOPOHOW, N0 UHULMATMBE KOTOPOWN BbinNu BHECEHBI M3MEHEHNS B JOTOBOP.
4.9. B cnyyae nonyyeHus Onepatopom oT AboHeHTa—topuaunyeckoro nuua nnu UMBOKOJT opurnHana nucema o cMeHe TapudHOro nnaHa He MeHee
Yem 3a 1 pabouuit AeHb A0 OKOHYaHWA TeKyllero kaneHgapHoro mecsiua, Onepatop MeHsieT Takomy ABGOHEHTY TapudHbIA MnaH co creayoLlero
KaneHgapHoOro mecsiua, crefylowero 3a MecsueM nonyyeHust nucbma. MNMucbMo aboHeHTa [OMKHO ObITh MOANMCAHO HaanexawuM npeacTaBuTenem
ABOHeHTa, CKpenneHo nevaTtbio U coaepXxaTb HaMeHOBaHWe AeNCTBYIOLEro TapndHOro nnaHa n TapudHOro nnaHa, Ha KOTOPbIN OH XenaeT nepenTy,
CyLLECTBEHHbIE YCIOBUA Takoro TapudHoro nnaxa. MNMocne nonyvyexns nucema AboHeHTa Onepatop MmeeT npaBo odopmuTb GrnaHK 3akasa Ha HOBbIN
TapudHbI NNaH B COOTBETCTBUE C NUCbMOM AGOHEHTAa (Yka3aHHbI BraHk 3akasa nognucbiBaetcs OnepaTopoM, C MPUIOXEHMEM OpUrMHana nucbMa
AboHeHTa, ABOHEHT MMeeT MpaBo B AarnbHenweM noanucaTb Takon bnaHk 3akasa). MNMopsgok cmeHbl TapudHoro nrnaHa ABOHEHTOM - PU3NYECKUM
nUuUoM onpeaeneH B n. 7.4.7. gorosopa.
4.10. Tpu peopraHusauuy unu neperMeHoBaHUM aboHEeHTa - PUAUYECKOrO NMua (3a UCKIIOYEHWEM peopraHu3auun B copMe BbiAENeHus unu
pasgeneHns) B JOrOBOP MOXeT ObiTb BHECEHO M3MEHEHWe, Kacalolleecs yka3aHus B HEM MpaBOMNpeeMHVKa U HOBOrO HauMeHOBaHWs aboHeHTa -
topuandeckoro nuua. Npu peopraHusaumn OPUAMYECKOro nvua B opme BbiAeNeHus Unu pasfgeneHns Bonpoc O TOM, C KeM W3 MpaBoNpeeMHUKOB
cnepayeT 3aKno4YnTb AOroBOP, PeLlaeTcst B COOTBETCTBUM C paspenutenbHbIM 6anaHcoMm.

5. YCNoBUA OKA3AHUA YCNYT CBA3U ABOHEHTY, MOAEHTU®UKALIUA ABOHEHTA
5.1.  OkasaHue ycnyr css3n MoxeT ¢ cornacus ABoHeHTa conpoBOXAaTbCsi okazaHuem OnepaTopoM WHbIX YCNYr, TEXHONMOrMYeckn HepaspbliBHO
CBA3aHHbIX C YCNyramu CBSI3W U HanpaBfeHHbIX Ha MOBbILEHWE UX NOTPeOWUTENbCKON LEHHOCTU (JONOMHUTENBHBIX ycnyr). [NepevyeHb ycnyr cBs3w,
TEXHOMOMMYECKN HEepaspbiBHO CBSI3aHHbIX C YCNyramMu CBA3W W HanpaBMneHHbIX Ha MOBbILEeHWEe WX NOTpebuTenbCcKoW LIeHHOCTWU, onpeaensieTcs
OnepaTtopom.
5.2. [MepeyeHb OCHOBHbIX W [AOMOMHUTENbHBLIX YCAYyr, oOkKa3biBaeMbix Onepatopom AOOHEHTY, onpedensieTcss nUUEH3Nen, TeXHUYECKUMU
BO3MOXHOCTSIMW OKasaHus ycnyr ces3u OnepaTopa, a Takke TapudHbIM NNaHoM U pacnopsikeHnsamn ABoHeHTa, nogaHHbIMU B hOpMe, onpeaeneHHom
MpaBunamu 1 paspetueHHon OnepaTopom.
5.3. OkasaHve no pacnopspkeHuio AOOHeHTa [AONOMHUTENbHbLIX YCIyr, MNpPedyCMOTPEHHbIX TapudHbiM nNnaHoMm u ycnosusMu [orosopa,
Npov3BOAMTCS 3a MaTy B COOTBETCTBUM C BbIOpaHHbIM AGOHEHTOM TapudHbIM NnaHoM cornacHo MperickypaHTy.
5.4. Onepatop obsa3aH npegocTasnsaTe ABOHEHTY MO ero 3anpocy UHopmaLmio O NepeyHe YCnyr cBA3u, okasbiBaeMblX AGOHEHTY.
5.5. MpoeHtndmkatopamm AbBoHeHTa, 3akpennsembiMum 3a ABoHeHTOM B ceTu cBa3n OnepaTtopa, siensitotcs IP-agpec, MAC-agpec, aboHeHTCkui
HOMep, Naporsb, 1 Ap., UCNOMNb3yeMble MO OTAENbHOCTU UMM COBMECTHO B COOTBETCTBUM C npaBunamu Oneparopa.
5.6.  VpeHTudwmkaTopbl MCNonb3yloTcsi AGOHEHTOM MPU WM3MEHEHWU OKa3blBAEeMOrO MEepeyHst ycnyr CBA3W, npu MHAOPMAaLMOHHO-CNPaBOYHOM
obcnyxuBaHuu, Npy onnate yCnyr CBA3W U B UHBIX Cryvasx, NpeaycMoTpeHHbIX Mpasunamu.



6. OMNUCAHME NPEAOCTABNAEMbIX YCNYT
6.1. Ycnyra KommyTupyemoro gocrtyna k cetm MHTepHeT. Ycnyra npegocraBnsieTcsi B paMkax 3akasza AGOHeHTa Ha npedocTaBreHue ycnyr
nepedayn AaHHbIX N TeNeMaTUYecknx Cryx6 no KOMMYTUPYEMOW NINHUKM C (DUKCMPOBAHHOW OMNMAaTON 3a KaXapbl Yac CoeanHEHUS.

Ycnyra ocywectensietcs no TtexHonormn PPTP dial-up. OHa obecneuuBaloT ceaHcHoe coefuHeHue obopyaoBaHus ABOHEHTA 4yepes
TenedoHHyo ceTb CBS3n obulero nonb3oBaHusi. O6opyaoBaHne ABOHEHTa NOAKIYAETCA K NOPTY Ha ckopocTax Ao 56 Kbut/c. [Ana nogknioyeHus K
ycnyre ABOHEHTY Heo6xoanMo MMeTb BCTPOEHHbIV U BHELLHUIA MOLEM.

6.2. Ycnyra BblgeneHHoro poctyna K cetm WHTepHeT. Ycnyra npepocTaBnsieTcs B pamkax bnaHka 3akasa ycnyr nepegaun AaHHbIX W
TenemaTtuyeckmx cnyx6 ¢ pmkcnpoBaHHON abOHEHTCKOWM NNaTon, koTopasi BKNoYaeT B cebs onnaTy BbiIbpaHHOro AGOHEHTOM BXOASLLEro Tpaduka.

Ycnyra ncnone3yet TexHonorun Ethernet n/wnn x.DSL. OHn obecneunBaloT NOCTOAHHOE coeAnHeHne obopyaoBaHna ABGOHeHTa ¢ Gnvxanumm
y3nom cetn Onepatopa. O6opynoBaHvne AboHeHTa nogknoyaeTcst k nopTy Ethernet Ha ckopocTsAx ykasaHHBIX B COOTBETCTBYIOLLMX TapUdHbIX MnaHax
no BbIAENEHHON NNHUKN C NOMOLLbLI0 MHTepdEeNCHOW nnaTtbl unu TexHonornm xDSL ¢ nomowbio xDSL-mogema, vnu HenocpeacTBEHHO K NOKanbHOMY
y3ny ceTu nepefayun faHHeix n Tenematuyeckux crnyx6 OAO «[lenosas CeTb-UpkyTck». CkopocTb paboThl, ykazaHHasi B 6naHke 3akasa rapaHTupyeTcs
TOMbKO Ha ceTu nepefayy AaHHbIx Onepartopa n He rapaHTMpyeTCst Ha CeTAX CTOPOHHUX OnepaTopos.

6.3. Ycnyra, npegocTtaBnsieMasl B paMkax ycnyru o6beguHeHusi opucoB (C hpMKCMPOBaHHOW abOHEHTCKO NnaTo B 3aBUMCUMOCTM OT MOMOChI
(ckopocTtun) nponyckaHus Tpadmka). OaHHasi ycnyra ocyuiectBnsieTcss no TexHonoruu Ethernet. Ycnyra obecneuuBaeT MOCTOSHHOE COeAMHEHME
obopyaoBaHusi Haxodsllerocst B 2-X 1 Gonee Toukax noAkmnoveHWss ABOHeHTa Mo cermeHTy nokanbHon cetu Ethernet wnm cetn cesAsn obuiero
nonb30BaHUss MO TexHonmormm kommyTtupyemoro pfoctyna dial-up. CkopocTb nponyckaHus Tpadmka (CKOPOCTb COeAWMHEHWS) 3aBUMCMT OT Tuna
coeanHeHns, okoHevHoro obopyaoBaHmsa AGOHeHTa, pa3Mepa onnatbl 3a okasbiBaemble ycryrn. CoeauHeHne yaaneHHbln ouc — rmaBHbii oduc no
KOMMYTMPYEMOW FIMHWUU BO3MOXHO Ha ckopocTsx Ao 56 Kéut/c. CoeauHeHne yaaneHHbi ouc — rnaBHbIi 0h1C NO BbIAENEHHOW NMHUM BO3MOXHO Ha
ckopocTsix oT 128 K6uTt/c unm Ha ckopocTu ykazaHHOW B BnaHke 3akasa Ha ycnyry.

6.4. Ycnyra nogkno4eHUs MOXeT BKIOYaTh B cebs:

- Npoknagky aboHeHTCKON NMnHUM cBA3n oT obopyaosaHna Onepartopa A0 TOYKM nogknoveHns ABoHeHTa;

- BBOJ kabens B nomelleHne AGOHEHTa 1 Npoknaaky kabensi BHyTpyu noMeLleHnii AGOHeHTa;

- NoAKIoYeHne K nopTy obopyaoBaHua AGOHeHTa;

- ycTaHoBKy obopynoBaHus B noMelleHnm AboHeHTa (npu HeobxoanmocTu);

- BbleNIeHne ceTeBbIX PEKBU3UTOB;

- HaCTPOWKy NporpammHoro obecnedeHus;

- KOHCynbTaumn no paboTe B ceTw;

- TeCTvpoBaHune 060pyAoBaHUS U NIVHWIA CBA3W;

- YCTaHOBKY ApanBepoB Ha obopygoBaHue (npyv HeobxoanumocTu).

MpumeyaHue: LeHa MHCTaNNALMOHHbLIX paboT 1 ypoBeHb An3aliHa UCMOMHEHNST MHCTaNNAUMOHHbLIX paboT no nnHenHbIM pabotam (Mpoknaaka kabens,
BBOA kabens, KpenneHue po3eTok, Npoknagka kabenen oT po3eTok Kk pabounm Mectam aboHeHTa) pellaeTcs Ha CTaguu cornacoBaHusi paboT B
rnomMeLleHnn, 3aHnmaeMom AGOHEHTOM.

6.5. Ycnyra TenemaTtuieckon cnyxObl oOMeHa 3N1eKTPOHHbLIMU COOBLLEHMAMN B HaCTU CNYXObl 3NIEKTPOHHOW NOYThI.

6.5.1. Ycnyra obmeHa 3MeKTPOHHbIMU COOBLLEHUAMU B YacTu CrnyxObl 3NEeKTPOHHOM Mno4yThl (no npoTtokonam POP3 u SMTP). YkasaHHas ycnyra
npeAoCcTaBnsieT BO3MOXHOCTb OTKpbIBaTb MOYTOBbIE ALWWMKM (Ha Mo4ToBOM cepBepe Onepartopa) B LENsiX XpaHEHUs W MEepechinku 3NeKTPOHHbIX
coobLLeHn. Yenyra AOCTynHa Npu NoaKMoYeHnn k cetn MiHTepHeT. KonmyecTBo NoYTOBbLIX ALLMKOB HE OrPaHN4eHo.

6.5.2. Ycnyra nepegauv gaHHbIX ANs Lenen nepegadv peyeBon MHdopmauun. Ycnyra npegoctaBnstoTcs B pamkax bnaHka sakasa ycnyr TCMNPU. B
paMkax okasaHusi yCnyru npous3BoAMTCS MNOAKMIOYEeHMEe Homepa TernedoHa TenemaTuyeckow cryxObbl nepegaym peyvyeBon MHopmauum no cetu
nepefayn AaHHbIX 13 6rioka HoMepoB ncnornb3yembix OnepaTopom

6.5.3. [JocTyn K ycnyram Tenematnyeckomn cnyxbbl obMeHa aneKTPOHHBIMM COODLLEHUAMM B YacTu CryxObl 3NEKTPOHHOM NOYTLl MPUOCTaHaBNNBaeTCcs
B Cnyyae ecnu: obwumin pasmep MNOYTOBOro swmka npesbiwaeT 500 merabant (npu 3ToM ABGOHEHT MMEEeT BO3MOXHOCTb MOMYYUTb BCK MOMTY,
XPaHSILLYIOCSl Ha €ro NoYTOBOM siLLMKe), ABOHEHT NMbITaeTca nepecnarb UM NonyyYnTb NMMCbMO 06beMom 6onee 10 merabaiT, ecnm NOYTOBLIN ALMK HE
ucnonbayetcst 6onee 99 AHeN; AOCTYN K yCryre npekpallaeTcs B Criyyae ecrnuv: obLumin pasamep No4ToBoro silmka npesbiwaeT 700 merabanT, NnovTOBbI
AWK He ucnonb3yetcst 366 gHel. Paamep No4TOBOro SilMKa OrpaHUYeH yka3aHHbIMU B HACTOSILLLEM NyHKTE NokasaTensiMu.

6.5.4. Ecnn poctyn K ycrnyram TenemaTuyeckon Cryx0bl OOMeHa SMeKTPOHHbIMW COOOLIEHMAMW B YacTu CrnyxObl 3NEKTPOHHOW MNOYThbI
npvocTaHaBnuBaeTcs B COOTBETCTBUM C N. 6.5.3. [loroBopa, To AnA BO306HOBNEHUS NpefocTaBneHns ycnyrn AGOHeHT 0653aH NonyunTb BCIO MOYTY C
MOYTOBOrO cepBepa, Nocrne Yero yaanuTb ee ¢ NoYTOBOro cepaepa.

6.6. Ycnyra nepepayv paHHbIX ANA Lenend nepedayu peyveBon MHdopmauuu. Ycnyra npefoctaBnsaloTcs B pamkax bradka 3akasa ycnyr
TCMNPW. B pamkax okasaHusi ycnyrv NPOU3BOAUTCS MOAKMOYEHNE HOMepa TenedoHa TenemaTuyeckon cnyxbbl nepegayn peyesoi MHdopmaumm no
ceTu nepefayn AaHHbIX U3 6r10ka HOMEPOB Ucnonb3yembix OnepaTopom.

6.7. Ycnyra no perucrpauumn JOMeEHHbIX UMEH U pasmeLlueHuno nHopmauum Ha WWW — cepeepe Onepatopa ocyLLecTBMNSeTCH B COOTBETCTBME
C NpaBunamm pernctpaumnm n NpeaocTaBneHnst YCnyr XoCcTMHra u Tapudamu, pasmelleHHbIMM Ha caiTe Onepatopa http://www.dsi.ru/.

6.8. Mpu nopknoyeHun K ceTeBOMy MHTepdency komnbioTepa AGOHEHTa, eMy MpUCBauBAETCA CTAaTUHECKMA UMW OUHAMUYECKU Has3HavyaeMbli
ceTteBon umaeHTudukatop — IP-agpec n3 6rokoB agpecoB, 3ape3epBMPOBAHHbLIX ANS McMonb3oBaHus B ceTu OnepaTopa. [ononHutenbHbI
cratnyeckun IP-agpec Bblgensietcas AGOHEHTY 3a OOMOMHWTENbHY nnaTy, cornacHo [lpenckypaHTy. OTM M MpoyMe ycnyrn OkasbiBaloTCA B
cooTBeTcTBMM € [loroBopom, bnaHkamu 3aka3a v MperickypaHTom.

Mpumeuanue: Mpy NpekpaLLeHn U NPMOCTaHOBIIEHNM AOTOBOPa Ha CPok bonee Yyem 3 kaneHAapHbIX Mecsila (He3aBMCMMO OT OCHOBaHWIN) ABOHEHT
yTpauvBaeT npaea Ha ucnonb3oBaHue IP- agpecos, npegocTaBnsieMbix No JOrOBOPY.

6.9. Bce Tapudbl 4eNCTBYIOT POBHO OAMH KaneHgapHbii Mecsay Ao 1 uvcna (He BKoyas) crefylowlero pacdeTHoro mecsia. C gencTByowmnm
npevickypaHToM Ha ycnyru Onepatopa AGOHEHT MOXeT o3HakomuTbea Ha WEB-cavite OnepaTopa no ccbinke: http://www.dsi.ru/service/

6.10. OrpaHunyeHne ckopoCcTU B Tapudax ykasaHo A BXo4sLero kaHana (no HanpasneHuto K AGOHEHTY) U yCTaHaBnNUBaeTCsl, Kak MakCUMyM, OOHaKo
CTOWT y4uTbIBaTb, YTO pearibHasi CKOPOCTb 3aBWCMT OT MHOMMX NapameTpoB (HampuMep, OT CKOPOCTU KaHaroB CTOPOHHUX OMepaTtopoB, OT CKOPOCTU
obMeHa AaHHBIMY OTAESbHBIX PECYPCOB, OT 3arpy>KEHHOCTM KaHamnoB 1 T.N.) U MOXEeT OTNMYaTbCs OT YKa3aHHOro MakCuMyma B AaHHbIX Tapudax.

6.11. HemuspacxogoBaHHbIV Tpadmk BO BCEX TApUHbIX NfiaHax Ha CreayroLmin pacyeTHbIN MecsL, He NePEeHOCUTCS.

7. TNPABA U OBA3AHHOCTU CTOPOH
7.1. Onepatop ob6s3yeTcs:
7.1.1. TpepoctaButb ABGOHEHTY nNpedyCMOTpPeHHble HacToswumu [paBunamMu 1 OOrOBOPOM ycnyrn 24 4Yaca B CyTKM 7 OHeW B Hepdenwo, 3a
VCKIIOYEHNEeM crny4vaeB, NpedycMOTpeHHbIX [JoroBopoMm, W criydaeB MpoBeAeHUS HeoOXOAUMBIX MPOUNaKTUYECKUX U PEMOHTHbIX paboT, KoTopble
6yayT nnaHMpoBaTbCA Ha BPeMs, KOrAa 3TO MOXEeT MPUYUMHUTE HauMeHbLumii yuep6, npu ycnosun cobntogeHns AGOHeHTOM ycrosui [lorosopa u
npunoxexui k Hemy. OkasbiBaTb ABOHEHTY nnaTHble 1 6ecnnaTtHble MHPOPMaLIMOHHO-CNPaBOYHbIE YCIYT B COOTBETCTBUM C HacTosAwmmu MNpasunamu,
pernaMeHToM NpeaoCcTaBlieHNs YCNyr BUPTYanbHOro XOCTUHIa, PernaMeHToM NpefoCcTaBlieHNst YCNyr Mo peructpaumm JOMEHOB BTOPOro M TpeTbero
YpOBHs, pa3meLleHHbIMM Ha WEB-cepBepe Onepatopa http://www.dsi.ru/.
7.1.2. ObecneunTb B LeNsX OKasaHus ycnyr CBA3un BblaeneHne aboHeHTCKOMY TepMuHany ceTeBoro agpeca (Tun cornacHo 3akasy).
7.1.3. HasHauyaTb No cornacoBaHWio ¢ aBOHEHTOM HOBbIA CPOK WCMOMHEHUST YCRyr CBSA3W NO nepefade AaHHbIX, ecnn HecobniogeHne cpoka bbino
obycnoeneHo obcToATENBCTBAaMW HENPEOAONUMON CUTbI.
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7.1.4. TlpoBoAuUTb, N0 BO3MOXHOCTU 6€3 NpepbiBaHWsA CBA3M, Nepuoanyeckoe obcnyxmBaHne, pEMOHT U HAaCTPOMKKN, HEOOXOAUMbIE AN NOAAEPKaHNA
CBA3MN.

7.1.5. TpepynpexpaTb ABoHeHTa 0 paboTax, CBA3aHHLIX C BPEMEHHbIM NpekpaLleHneM CBA3N, 3a 24 Yaca A0 BbINOMHEHNA 3TuX paboT, ¢ ykasaHuem
BpeMeHU paboT 1 UX NPOAOIKUTENBHOCTM, NyTEeM pasMeLleHns AaHHow uHdopmaummn Ha WEB-cepepe Onepatopa http://www.dsi.ru/

7.1.6. YcTpaHATb MNpUYMHbI NEpepbiBOB B MpedoCTaBfleHUW YCnyr CBSi3n B HOpPMaTMBHblE CPOKW. B cnyvae noBpexgeHus NuHenHo-kabernbHbIX
COOPYXEHWIN, ANA YCTPaHeHWs1 KOTOPbIX HEOBXOAMMO NPOM3BOACTBO PaboT Ha OObeKTax M COOPYXeHUSX, NMpUHaanexawmnx TpeTbuM nuuaMm Bpems
yCTpaHeHus nepepbiBa cornacosbiBaeTcs CTOpoHamMu OTAENbHO.

7.1.7. Tpon3BoauTb AeTanusaumio okasaHHbIX YCyr No NCbMeHHOMY TpeboBaHuio ABOHeHTa.

7.1.8. ObecneuymBaTtb cobniofgeHne TaHbl MHOPMaLUK NPYHUMAaEMOW, XpaHUMoWn, obpabaTtbiBaemon 1 nepeaaBaemon (oTnpasnsemMoit) ABOHEHTOM,
a TaK e 3almTy KoHuaeHUanbHol nHopmaumm o camom AGOHEHTE.

7.1.9. [lMponssoautb cunbTpaumio Tpadumka, MOCTynawLWero Ha MnopT, K KOTOPOMY MOAOKMOYEHO OKOHeYyHoe obopyaoBaHue ADOHeHTa, B LEensix
oTceyeHnss Tpadmka BPEAOHOCHOro mporpaMMHoro obecneyeHus. OnepaTtop He rapaHTMpyeT MOfHyl dunbTpaumio nocTynatowero K ABOHEHTY
Tpadumka.

7.1.10. B cnyyae npuoCTaHOBIEHUS OKa3aHus ycnyr cornacHo pasgeny 4 [Mpasun, yBegomuTb 06 3TOoM aboHeHTa nyTeM TenedOHHOro 3BOHKA,
(PaKCUMUIMBbHOM CBSI3W, SNEKTPOHHOW NOYThI B YCTAHOBMNEHHBIN 3akoHoAaTenscTBoM Poccuiickon ®epepaumm cpok.

7.2. OnepaTtop MmeeT NpaBo:

7.2.1 B cnyyae obHapyxeHWUs aKkcTpemarbHbIX NOMOMOK Unu cboeB B paboTe ceTu MpekpaTWUTb NpefocTaBrieHne ycnyr no AoroBopy o6 okasaHum
ycnyr cBasn 6e3 npeasBapuTenbHoro ysedomrneHuss AGOHeHTa AN npoBedeHWs 4YpesBblyaliHbiXx paboT Mo ycTpaHeHuo Takux nomomok. B criyyae
NpeBbILEHNS CPOKOB npodmnakTuyeckux pabor OnepaTop, MO NMUMCbMEHHOMY 3asBrneHnto ABOHeHTa NPOMOPLMOHanNbLHO NepecynTLIBaeT CTOMMOCTb
OKa3aHHbIX yCryr.

7.2.2 TlpuoctaHaBnuMBaTb OKa3aHWe YCMyr CBsi3n abOHEeHTy B criyyae HapylleHuss aboHeHTOM TpeboBaHuIi, NpeayCMOTPEHHbIX [OroBOPOM,
HacToswwmMu MNpaBunamu, a Takke B CNyyasx, yCTaHOBMNEHHbIX 3akoHoAaTeNnbcTBOM Poccuiickort ®eaepaumm; ocyLLeCTBNATb OrpaHNyeHne OTAeNbHbIX
[encTBuin aboHEHTa, eCnu Takne AeUCTBUSA CO34al0T Yrpo3y AN HOpMarnbHOro (hyHKLMOHNPOBAHNS CETU CBSA3W.

7.2.3 B 0pHOCTOPOHHEM MOpPSiAKE M3MEHWUTb CTOMMOCTb YCnyr, u3BecTuB ABOHEHTa [0 BCTYMMEHUS B CUMY TakMX WU3MEHEHWUW B YCTaHOBMEHHble
3aKoHOAATENbCTBOM CPOKW, MyTEM pa3MeLLeHNs COOTBETCTBYLWen nHdopmaunm Ha WEB-cepBepe Onepatopa http://www.dsi.ru/ nnu HanpasneHus
Takon MHopMaLmMn No INEKTPOHHOM noyTe Mo Bbibopy Onepatopa. B cnydae Hecornacuss AGoHeHTa C U3MEHEHNEM LieH, OH 06s3aH 3asBUTb 06 3TOM
OnepaTtopy B nucbMeHHoN hopme B TedeHne 10 (gecsATn) kaneHaapHbIX AHEW C MOMeHTa pasmMelleHnst OnepaTopom yBeaoMIeHust 06 U3MEHEHUN LIEH.
B atom cnyyae [loroBop npekpaiiaet cBOe AeWCTBME B ITOW YacTM C MOMeHTa nonyveHns OnepaTopom 3asBrneHuss AGOHeHTa, a ABOHeHT 0bs3aH
onnaTtuTb aKkTUYeCky NoNyYeHHbIe UM K MOMEHTY NpekpaLleHusi Jorosopa Ycnyru no Tapudam, AeNCTBOBABLLMM B MOMEHT NOTPEONeHUs aTux ycnyr.
7.3. AGOHeHT o6sA3yeTcA:

7.3.1. CeoeBpeMeHHO, cornacHo [MpaBunam, onnauneaTb npefoctaensemble Ycnyrn. CnegunTb 3a pacxofaoMm Tpadmka v cpefcTs, CBOEBPEMEHHO
npou3BoanTb onnarty ycnyr B cootBeTcTBuu ¢ lNperickypaHtom Onepatopa, pasmellieHHom Ha WEB-cepsepe Onepatopa http://www.dsi.ru/. Ccbinka Ha
Cratuctuky notpebneHmns ycnyr cBsiau ykasbliBaeTcs B PernctpaumnoHHON KapToyke.

7.3.2. CamocToATenbHO XpaHUTb AOKYMEHTbI, CBSi3aHHble C okasaHueM ycnyr OnepaTopom no Aorosopy 06 OKasaHWW ycryr CBA3W U JOKYMeHTbl 00
onnate ycnyr Oneparopa.

7.3.3. Wcnonb3oBaTb TOMbKO MNULEH3MOHHOE NporpaMMHoe obecneyeHune, ycTaHaBnMBaTb MporpamMmbl (aHTUBMPYCHI, anlpBonbl U TN.) ANS
obBHapyXeHns BpeAOHOCHOro NporpaMmHoro obecneyexus.

7.3.4. CopepxaTb B UCMpaBHOM COCTOSIHUM @abOHEHTCKYK FNMHWIO M MOMb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue, Haxogswmecs B NOMeLeHUn
aboHeHTa, a Takke cobnaaTte NpaBuna aKkcnnyaTauum 3Toro obopyaoBaHuUS.

7.3.5. He ncnonb3oBatb Ycnyry Ans He3akoHHbIX LieNen, He nonyyaTb U He MCMOMb30BaTh MX HE3aKOHHBIM CMOCOBOM, 3KCMnyaTupoBaTb Heobxoaumoe
ansa nonyyeHus Ycnyr obopygoBaHue ¢ cobniogeHnemM npasun TeXHUYEeckon 6e30nacHOCTW, MPUMEHATb TOMbKO cepTuduumpoBaHHoe 06opyaoBaHue.
He ucnonb3oBatb Ycnyru Takum obpasom, 4Tobbl 3TO co3gaBano yrpody 6e3onacHOCTU M 340poBbio Moaewn, 6esonacHOCTM U 060POHOCNOCOOHOCTM
rocyaapcTsa v MHbIM 06pa3oM B HapyLueHne TpeboBaHuii 3akoHopaTenscTea Po.

7.3.6. Tpu oBHapyxeHUN Henonagok, yXyALleHWA KayecTBa CBSI3M UMW HACTYyMneHUW AnUTenbHoro (MpeBbllaolero oAuMH 4Yac) nepepbiBa CBS3U
obpaTtuTbCcs B TexHuyeckyto cryxby Onepartopa Ans ux ycTpaHeHus, a Takke 3abnaroBpeMeHHO coobwatb Onepatopy O MPOBEAEHUM Ha CBOEM
KOMMYHUWKaLMOHHOM 06opyfoBaHun paboT, KOTOpble MOTYT Bbl3BaTb M3MEHEHWE KavyeCcTBa CBA3MN.

7.3.7. AGOHEHT He UMeeT npaBa UCNOMb30BaTh kaHan CBsi3W, NpefocTaBneHHbIi OnepaTtopom Ans NpefoCcTaBneHusl aHarnornyHbIX ycnyr (npogaxa,
chava B Haem u Ap.) TpeTbuM nuuam. ABOHEHT CaMOCTOSTENbHO M B MOSMIHOM ObbeMe HeceT OTBETCTBEHHOCTb 3a Takue AencTeus. B cryyae
HapyweHns ABOHeHTOM AaHHOro nyHkta gorosopa OnepaTop MMeeT NpaBO MPUOCTAHOBWUTHL NpepocTaBrieHune ycryr AGOHEHTY B OOHOCTOPOHHEM
nopsigke 6e3 npeaBapuTenbHOro yBeoMneHns AGoHeHTa.

7.3.8. ABoHeHT 06513yeTcs He ncnonb3oBaTb ycnyrn OnepaTtopa AN KOMMEpPYECKON AeATENbHOCTU, @ PaBHO He nepeAasaTth NPaBoO UM BO3MOXHOCTb
nonb3oBaHusa ycnyramm Onepartopa IopuaM4yeckum nuuam nu MHAMBUAyanbHbIM NpeanpuHuMaTenam 6e3 obpasoBaHNs OPUANYECKOro Nvua He3aBncMMo
OT OpraHv3aLMOHHO-NPaBoBbLIX POpM M opm cobCcTBEHHOCTU. B cnyyae HapylleHusi HacTOSsILLEro yCrnoBWs okasaHue ycnyr cBsiau ABOHEHTY MoxeT
ObITb HEMEANEHHO NPUOCTAHOBIEHO.

7.3.9. B cnyyae Heob6xoOMMOCTU WM NPV HanNuuuuM npegBapuTenbHOro cornacusi CTOpPOH Ans okasaHus Ycnyr cBs3u Ha Tepputopum ABOHeHTa
ycTaHaBnueaeTcsi obopynoBaHme OnepaTtopa. B MOMeHT 3akrnioveHus AoroBopa Ha oka3aHue ycnyr cBsi3u CTOPOHbI 3aKIo4aloT [OMNOfHUTENbHOe
cornaweHue 06 apeHae Takoro o6opygoBaHMsA Ha CPOK AENCTBMSA COOTBETCTBYIOLLEro 6raHka 3akasa.

7.3.10. CamocToaTenbLHO obecneumBaTb KOHMUAEHUMANBHOCTE YY4ETHOW MHopMaumm ABGOHeHTa (BXOAHble MMEHa M Maponuv, nNaponu K poyTepy),
cofepalumecsi B permcTpaLMoHHON KapToyKe.

7.3.11. MNpenaTcTBOBaTb pPacnpoCTpaHeHMWIo cnama 1 Bpe4oHOCHOro NporpaMmmMHoOro obecneyeHusi ¢ ero aboHeHTCKOro TepmmnHana.

7.3.12. BbinonHATb TpeboBaHMA HOPMATUBHO-NPaBOBbIX N HOPMATUBHO-TEXHUYECKMX JOKYMEHTOB, HacTosAwwmx Mpasvn n gorosopa.

7.3.13. Hactosiwmm AGoHeHT gaeT Onepatopy npaBo Ha cunbTpauuto Tpaduka, C Lenbio OTceveHusi Tpadumka BPELOHOCHOrO MPOrpaMMHOro
obecneveHns B cooTBeTcTBMM C n. 7.1.9. [orosopa.

7.4. AGOHEHT nmeet Npaeo:

7.4.1. OcopM1Tb OAMH UMM HECKONbKO BNaHKOB 3akasa Ha NpefocTaBneHne YCnyr Ha Kaxaylo TOUKY NOAKMIOYEHUSt B COOTBETCTBUM C TEXHUHECKUMM
BO3MoOXHocTsiMu Onepartopa.

7.4.2. Tlonb3oBaTbCs MPefoOCTaBNAEMbIMWN YCITyramu.

7.4.3. Tpebosatb oT OnepaTopa npeaocTaBneHVss HeO6XOANMON MHOPMaLMK O ero pekBM3uTax, ob6beme MOMyYeHHbIX YCNyr, pexume paboTsl,
okasblBaeMomn ycryre.

7.4.4. TpebosaTb BO3MelleHus yuiepba, npuyvHeHHoro OnepaTopoM MpU HamMuuKW €ro BUHbI B CIyyasX, MPeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccuiickon ®enepaumm.

7.4.5. CornacoBatb ¢ OnepaTtopoM HOBbIA CPOK OKa3aHusi yCryr CBsi3u, B Cflyyae ecnu HecobmniogeHue yCTaHOBIEHHOrO cpoka Obino Bbl3BaHO
obCcToATENBLCTBAMMN HENPEOAONIMMOW CUTTbI.

7.4.6. TloTpeboBaTb NPWOCTAHOBMEHUS OKa3aHWs YCNyr Ha CpPOK [0 Tpex MecsiueB, KomneHcupoBaB pacxogbl OnepaTopa Mo Takomy
NPUOCTaHOBMNEHUIO OKa3aHWUs YCnyr.

7.4.7. Tlonyyatb 6ecrnnartHble MHdOpPMaLMOHHbIe SMS-coobuieHnsa oT Onepatopa. [Ans nonyvyeHus gaHHoW ycnyrn aboHeHTy Heo6XoAMMO 3anofHUTL
COOTBETCTBYIOLLYIO (DOPMY B CBOEM JINYHOM KabuHeTe.
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7.4.8. AGOHEHT - UMeeT NpaBo nocne 3aknioyeHns [JoroBopa npu ycnoBUmn Hanu4unst 4OCTaTOMHOrO KONMYecTBa AeHEXHbIX CPEACTB Ha CBOEM NULEBOM
cyeTe M3MEHWUTb OEWCTBYIOLWMA TapudHbin nnaH Ha niobon AeNCTBYIOWMIN TapudHbIA NaH, BbIMNOMHWB COOTBETCTBYOLME OeNcTBUs B JIMyHOM
kabuHeTe. CneumanbHble YCINOBUS CMeHbl TapudHOro nnaHa MoryT 6biTb npedycMmoTpeHbl B [lpeiickypaHte wunn Ha WEB-cepBepe OnepaTopa
http://www.dsi.ru/, Takne ycnous siBnsitoTcs obsizaTenbHbiMK ycnoBusMy [loroBopa U CBsi3aHbl C TEXHUYECKMMU BO3MOXHOCTSIMKM 0BOpynoBaHUS
Onepartopa.

8. MOPAAOK BbINONHEHUA U COAYM YCNIYT
8.1. Onepatop obecneynBaeT oOKasaHWe €OUHOBPEMEHHbIX YCMyr B COOTBeTCTBMM C [lpenckypaHToM M GnaHKoOM 3akasa B TedeHwe Tpuauatu
KaneHgapHbIX AHEN C MOMEHTa MOCTYMNNEeHNs COOTBETCTBYIOLLLErO aBaHCOBOrO NnaTexa, NpeaycMOTPEHHOro YCoBUAMM OnfnaThl B COOTBETCTBYHOLLEM
6naHke 3akasa. MomMeHTOM Hayana npefocTaBneHVs eAMHOBPEMEHHbIX YCNyr fBnseTcs gata NOCTYNNeHUs CyMMbl €AMHOBPEMEHHOrO nnatexa B
nonHom obbeme Ha cyeT OnepaTtopa. MOMEHTOM OKOHYaHWsi MpeAoCTaBfeHWs €eOUHOBPEMEHHbIX YCMyr M gatonm rotoBHocTu Onepartopa kK
npeAoCTaBNEHNIO NePUOANYECKNX YCIYr aBNsSeTcs AaTa:
v' nsa nogkntoyeHus no TexHonorun xDSL — gaTta npoeBeaeHUst KpOCCUPOBKY 40 AGOHEHTCKOW TenedOHHOM NIMHUW;
v' [insi nogknoYeHusi No TEXHOMNOMM BblAENEHHOW (OTAENbHON) NUHUM — AaTa YCTAHOBKM OKOHEYHOro 06opyaoBaHuns AGOHEHTY.
v' Ans nogkntoyeHust no TexHonoruum dial-up — aaTta BelAenNeHus IorMHa U naposs Ans gocTtyna B ceTb Internet.
8.2. MomeHTOM Havana npefocTaBeHNst NepUoANYECcKUX YCryr CHMTaeTcs:
v' ns nogkntoveHusi no TexHonorum XxDSL — gata npoeeaeHUsi KpoccMpoBky 0 AGOHEHTCKOM TeneOHHOM NUHUK;
v' NS nogKknoYeHust No TEXHONOMMM BbIAENEHHOW (OTAENbHON) NMHUKM — AaTa, Koraa oT o6opyaoBaHns AGOHEHTa Havan gty Tpaduk.
v' Ansa nopkntoveHusi no TexHonoruu dial-up — gata BblgeneHWs norvHa U napons Ans goctyna B ceTb Internet.
8.3. MNocne BbINONHeHWs1 0653aTeNbCTB MO NPEAOCTaBMEHUD eAMHOBPEMEHHbIX Yycnyr Onepatop HanpasnsieT ABGoHeHTy AKT 06 okasaHuu
eAnHOBPEMEHHbIX ycnyr. B Teyenne 5 (NaTu) AHen ¢ MomeHTa okasaHns OnepaTtopom eanHOBPEMEHHbBIX ycrnyr ABOHEHT OCyLLeCTBNSET ux npuemky. Mo
pesynbTatam npuemkun ABoHeHT, B TeueHne 10 (gecatn) AHen ¢ MOMeHTa okadaHusi OnepaTopom eAMHOBPEMEHHbIX yCnyr, 0653aH BepHyTb OnepaTtopy
noanucaHHbIi AKT MMW HanpaBUTb MOTUBMPOBAHHLIA OTKA3 OT MPUEMKU C yKasaHMeM HeobGXOAMMbIX ucrpaBneHui. B cnyvae ecnv AGOHEHT He
HanpasWT NOAMWCAHHBIV aKT UM MOTUBMPOBAHHBIN OTKa3 OT MPUEMKU, YCIYr CHUTAIOTCHA NPUHATLIMU CO AHS, CneaytoLlero 3a AaTon NCTeYeHNs cpoka
Ha NpUeMKy, a aKkT cyuTaeTca nognucaHHbIM AGOHEHTOM. MOTUBMPOBaHHbIN 0TKa3 He MOXET BbIXOAUTL 3a pamku [loroBopa u HacToswmx MNpaswvn.

Ecnu Onepatop He nony4nt oT AGOHEHTa noanucaHHbI AKT 06 okasaHuyM eAMHOBPEMEHHbIX YCIYr UMK OTKa3 OT UX NMPUEMKM B YCTAHOBIEHHbI

HacToAWMM MyHKTOM cpok, Onepatop BnpaBe BPEMEHHO MPWOCTaHOBUTb MMM HEe HauuHaTb OkasaHue Ycnyr AGOHEHTYy OO0 MOMEHTa MonyyYeHus
noanucaHHoro Akta o6 okasaHuV eauHOBPEeMEHHbIX Yenyr. [onoXeHUst HaCTOSALLEro NyHKTa He pacnpocTpaHsalTcA Ha ADOHEHTOB, NOAKMIOYAOLLMXCA
no texHonoruu dial-up.
8.4. Onepatop exemecsa4HO HanpasnseT AGOHeHTY AKT 06 oKa3aHWM NepuoanYeckux ycnyr B cpok Ao 15 ymcna mecsua, cnefytowero 3a pacyeTHbIM
nepuogom. B cpok go 25 uucna mecsiua, criegylowero 3a pacyeTHblM nepuogoM, ABOHeHT 06si3aH BepHyTb OnepaTopy nognucaHHbIi AKT vnn
HanpaBUTb MOTMBUPOBAHHbIA OTKa3 OT MPUMEMKU C yKazaHMeM Heobxoaumblx ucnpasneHuii. B cnyyae ecnu AGOHEHT He HanpaBUT MOANWUCAHHbLIN aKT
UM MOTUBMPOBAHHbBIN OTKa3 OT NMPUEMKM, YCIYrn CHATAIOTCS NPUHATBIMU CO OHS, CNeayloLero 3a aTol UCTeYEHNs Cpoka Ha NpUeMKy, a akT cuuTaeTcs
noanucaHHbIM ABGOHEHTOM, Npy 3TOM aboHEHT He ocBoboXAaeTCcs OT 06533aHHOCTU BepHYTe OnepaTopy NoAnncaHHbIN akT. MOTUBMPOBAHHLIN 0TKa3 He
MOXeT BbIXOANTb 3a pamku [loroBopa u HacTosiumx Mpasun.

Ecnu Onepatop He nonydnt oT AGOHeHTa noanucaHHbii AKT 06 OkaszaHWM NepUoOANYECKMX YCNYr UMM OTKa3 OT MX NPUEMKWU B YCTaHOBIEHHbIV
HacToALMM MYHKTOM cpok, OnepaTop BnpaBe BPEMEHHO MPWOCTAHOBUTbL UMW He HayuHaTb okasaHuue Ycnyr AGOHEHTY A0 MOMeHTa nonyyYeHus
noanucaHHoro Akta 06 okasaHun eaVHOBPEMEHHbIX YChyr.

CTOpOHbI 4OrOBOPUNNCE, YTO (hakT onnatbl AGOHEHTOM BbICTaBIEHHbIX EMY CYETOB, O3Ha4YaeT hakT NpMeMKM okasaHHbix OnepaTopom Ycnyr, HO
He ocBoboxaaeT aboHeHTa oT nognucanns 1 HanpaeneHns Onepartopy AkTa 06 okasaHUV NepUoaNYECKNX YCIyT.

8.5. B cnyyae ecnu AGoHeHT BbiOpan B [oroBope ycrnoBme O crnocobe [OCTaBKM MOYTOBOM KOppecrnoHAeHuun (cyeTa, cyeTa akTypbl, akta ob
oKasaHWM ycryr) «He AOCTaBnsATb (MonyyeHve B oduce onepatopa)» WM He MOMyYun ykasaHHble JOKYMEHTbl B Mecsile, CreayloleM 3a pacyeTHbIM
nepvogom, OnepaTtop nmeeT nNpaso BbicraTb ABOHEHTY TaKyto KOPPECMOHAEHLUMIO NOCPEACTBOM NMOYTOBOW CBSA3WN UMM KypbepcKon Cnyx0bl No agpecy,
yKazaHHOMY B pekBuauTax gorosopa AGOHEHTOM, B CPOK onpeaensiembii OnepaTtopom CaMOCTOATENBHO.

8.6. [Insa kaxxgon CTOpoHbI 6e3ycrnoBHbIM NoATBEPXAEHNEM hakTa n o6bema oKasaHHbIX YCNyr ABAAOTCS CBEAEHWUs O CTaTUCTUKe noTpebneHnsa Yenyr
ABOHEHTOM, yKka3aHHble B OMWNNUHIOBOM cCUCTEME, B COOTBETCTBUM CO CT. 54 ®3 «O cBA3M». ABGOHEHT uMeeT [ocTyn K obuien craTucTuke
noTpebneHHbIX YCnyr cBA3N (C ykasaHnemM o6bema NonyyYeHHbIX yernyr u ux cTouMocT). [letanbHasi ctatucTuka MoxeT ObiTb NpefocTaBrieHa aboHeHTY
OAVWH pa3 B kaneHgapHbIA Mecsil, MO ero NUCbMeHHOMY 3anpocy B TeveHune 30 AHen ¢ MOMeHTa nonyyeHust 3anpoca. CTatucTvka npegocTaBnseTcs
A6oHeHTy Ha HocuTensax CD-Disc DVD-Disc, ykasaHHble HocuTenu npuobpetatotcss AGOHEHTOM CaMOCTOATENbHO W MPeaoCTaBnsIlOTCS onepatopy
BMECTe C 3asiBfIeHMeM Ha nonyyeHue AeTanbHoW CTaTUCTUKN.

9. CTOMMOCTb YCHYI U NOPAOOK PACYETOB
9.1. Tapudcpbl
9.1.1. Tapudbl Ha ycnyru cBsi3n ycTaHaBnusaiTcs OnepatopoM CamMOCTOSAATENbHO, €Cnv WMHOW MOPSAOK He NpedycMOTpeH 3akoHoAaTerbCTBOM
Poccuiickon depepauun.
9.1.2. B uensax paunoHanbHoro pacnpegeneHust Harpysku Ha cetb cBsan, OnepaTop MMeeT NpaBo ycTaHaBnMBaTk AnddepeHLnpoBaHHble TapudHble
nnaHbl N0 BPEMEHW CYTOK, AHAM HeAenu, BbIXOAHBIM 1 HEpabounum NpasgHUYHBIM OHSAM, a Takke No NepeyHio 1 06beMy okasbiBaeMbIX yCnyr cBs3u. B
TapuHOM nnaHe MoryT 6biTb OAHOBPEMEHHO YKa3aHbl aBaHCOBas M KpeanTHas cucTema pacyeToB npu onnaTe 3a pasHblie BUAbl YCryr.
9.1.3. Mnata 3a okasaHHyl0 YCryry CBA3W onpefensieTcs McxXoas M3 MPOAOIHKUTENIbHOCT COEAMHEHWS MO TEXHOMOrMAM KOMMYTUMPYeMoro AocTyna,
nepefayu faHHbIX As Lenel nepegayy ronocoBoi nHdopmaLlmm, Konnyectsa unn obbema nepegaHHoi (MonyyYeHHom) nHdopmaumm no Yucny eguHuL
Tapudukaummn Npu ocTanbHbIX TUNaxX NOAKIIOYEHNS.
9.1.4. Y4eT NpoAomKUTENbHOCTU COeAMHEHNsI BEAETCA B COOTBETCTBMM C NpuHaTon OnepaTopom eguHuuen Tapudukauun. EamHnua tTapudmkaumm no
BPEMEHMW coelMHEHNs — ofHa MUHYTa. [Ins o6bema nepegaHHon (NONyYeHHON MHOpMaLUK) eanHULE TapuduKaLum SsBnseTcs oauH baiT.
9.1.5. ABoHeHT 6e3yCrnoBHO cornaceH, YTo HE3aBMCMMO OT Ha3HaYeHWs nnarexa, ykazaHHoro AGOHEHTOM B MraTeXxHblX 4OKyMeHTax, OnepaTtop nmeet
npaBO CaMOCTOATENIbHO HanpaBnsATb AeHEeXHbIe CPeAcTBa, NnocTynmelune oT ABoHeHTa, Ha noraleHune noboi 3agomkeHHocTn ABOHEHTa 3a Oka3aHHble
ycnyru, npoAaHHble TOBapbl, HE3aBMCUMMO OT TOro BO3HMKNM OHW MO [lOroBOpY MNM MO WMHLIM [OroBOpaMm, COrfalleHUsiM Unu CAenkam, C WHbIM
npegmMeToM, 3akniodeHHbIM Mexay OnepatopomM u AGOHEHTOM.
9.1.6. ing TapudmKaumm coeauHEeHNs Mo ero NpoAOIIKUTENBHOCTU YCTaHaBNMBAaETCA criepylollee 00sS3aTenbHOe MpaBuno BHE 3aBUCUMOCTU OT
Bbl6paHHOro AGOHEHTOM TapuMHOro nnaHa: NPOAOCIKUTENbHOCTL CoeanHeHust No ceTu cBA3n OnepaTtopa, UCMonb3yemas Ansa onpefeneHns pasmepa
nnaThbl, OTCYMTLIBAETCS C NEPBOW CEeKyHObl OTBETA Bbl3blBAaeMOro aboHeHTa unv obopyaoBaHWUs, CUrHan oTBeTa KOTOPOro MpupaBHUBAETCS K OTBETY
aboHeHTa, O MOMeHTa O0TOOS BbI3bIBAIOLLIETO UMW BbI3bIBAEMOrO aboOHEHTa Unm Takoro obopyaoBaHUS.
9.1.7. K aboHeHTCKMM YyCTpOWCTBaM, CUrHan oOTBeTa KOTOPbIX MPWPaBHMBAETCA K OTBETY BbI3bIBAEMOro NMLA W CNYXUT Hayanom oTcyeTta
NPOAOIMKNTENBHOCTY TeNeOHHOro CoeaNHEHUs!, OTHOCATCS:
* annapartypa nepeaayv AaHHbIX (MOAeM, ceTeBas nnata, TepMUHAaI roflocoBOM MOYTbI U Mp.);
* hakCMMUnbHbIV annapar;
» aboHeHTCKOe YyCTPONCTBO, 060PYA0OBaHHOE aBTOOTBETHUKOM;
* TenedOHHbIN annapar ¢ aBTOMaTUYeCKMM onpeaenurenemM Homepa;
* NHble abOHEHTCKMe YCTPONCTBA, 3ameHsioLLMe aboHeHTa B ero oTcyTcTBMe 1 obecneymsatolmne (VN UMUTUPYIoLLMe) 0BMeH nHdopmaLmen.
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9.1.8. C MOMeHTa cMeHbl TapudHOro nnaHa no pacrnopsbkeHnio ABOHEHTa BCe HauMCNeHWs 3a YCryru CBA3W NPoM3BOASTCA B COOTBETCTBUW C BHOBb
BblGpaHHbIM AGOHEHTOM TapndHbIM NAaHOM COrfacHO NPEeNCKypaHTy U B COOTBETCTBUM C N. 7.4.8. HacToswmx [Mpasun.

9.2. ABaHCcOBasi cucTeMa pacuyéToB

9.2.1. B cnyyae onnaTbl yCryr CBA3M U AONONHUTENbHbLIX YCNYr MOCPEACTBOM aBaHCOBOro nnaTtexa ABOHEHT BHOCUT onpeaeneHHble AeHEeXHble CYyMMbl
Ha CBOW NWLEBOW c4eT, ¢ koToporo OnepaTtop CHUMaeT nnaTexu 3a okasaHHble ABOHEHTY yCnyru (eXXeaHeBHO CHUMAaeTCs CyMMa paBHas aboHEeHTCKoN
nnarte, NOAENEHHON Ha KONMWYecTBO AHEN B TeKylleM KarneHgapHOM Mecsilie; CymMMa MoTpebneHHbIX YCnyr CBsi3W, MpeBbllLalolwyx npefonavyeHHbIn
aboHeHTCcKoM NnaTon 06beM; AONONHUTENbHbIE YCyrn).

9.2.2. MNpun aBaHcoBON cucteme pacyeToB AGOHEHT MMeeT MpaBO MNonb3oBaTbCcs ycnyramum Onepartopa TOMbKO NPU HanMuuM Ha NULEBOM cyeTe
ABOHeHTa CyMMbl, MpeBbILLAIOLLE MOPOr OTKMOYeHUs, ycTaHoBneHHbI Onepatopom. Cymma aBaHCOBOro nnatexa onpegensietcs ABGOHEHTOM
CaMOCTOSITEeNIbHO, MCXOAs U3 NepeYHs 3aKka3aHHbIX YCryr B COOTBeTCTBUM € Tapudamu OnepaTopa. Onepatop MMeeT NpaBo He NpeAoCTaBnsaTb yCryru
ABOHEHTY A0 nocTynneHns onnatbl OT AGOHEeHTa, B pa3Mepe, NPeBbILLAoLLEM NMOPOTr OTKIIOYEHNS.

9.2.3. Onepatop BrnpaBe ycTaHaBnvBaTb pas3mep rnopora OTKIOYEHWs, B 3aBUCMMOCTM OT TapudHoro nnaHa. OnepaTtop Bnpase OrpaHWunTb 0bbem
npeaocTaBnsemMbIX yCnyr w/vunu nomnHOCTbIO MPUOCTaHOBUTL NpefocTaBrieHne ABOHEHTY AocTyna K ceTM B TOM crlyyae, ecrv OCTaToK AeHeXHbIX
CpeAcTB Ha NuueBoM cyeTe ABOHEHTa AOCTUraeT Nopora OTKIMIOYEHNS.

9.2.4. B cnyyae obpa3oBaHNsa 3a pac4eTHbI Nepuof 3af0MKEHHOCTN aboHeHTa 3a OKa3aHHble YCryrM cYeT Ha onnaTty yka3aHHOW 3a[0IMKEeHHOCTM
[ormkeH OblTb OnMnayeH A0 KOHUA KaneH4apHOoro Mecsiua, crefylolero 3a pacyeTHbiM nepuogoM. CuyeT moAnexuT onnate HesaBWCUMO OT TOro,
NPUMEHSANNCL NN K aGOHEHTY Mepbl MO NPUOCTAHOBIIEHNIO OKa3aHWs yCrnyr.

9.2.5. Bo306HOBMEHME OKa3aHWs yCnyr Npon3BoAMTCA B TedeHne 1 paboyero AHS nocne NocTynneHns AeHEeXHbIX CPeACcTB Ha nuueBon cyeT AGoHeHTa.
YkasaHHasi cyMma [0JKHa NpeBblLLaTh NOPOr OTKMIOYEHMS.

9.2.6. ABoHeHT npou3soaunT onnaty ycnyr Onepatopa ¢ obs3aTenbHbIM ykasaHMeM B NNaTeXHbIX AOKYMEHTax Homepa Aorosopa.

9.3. KpeauTtHasa cuctema pacyéToB

9.3.1. lMpn onnate ycnyr cBA3W NOCPEACTBOM OTIIOXEHHOro nnarexa aboHeHTckas nnaTta onnadnsBaeTcs ABGoHeHTOM He nospgHee 10 yucna mecsua,
crnegylowero 3a pacyeTHblM. Pa3vep aboHeHTCKOW nnaTbl COOTBETCTBYET BblopaHHOMY aboHeHTOM TapudgHoMy nnaHy. ABoHeHTckas onnara
onnayMBaeTcsl He3aBMCUMO OT MOCTYMMEHUs cYeTa Ha oka3aHHble ycnyru oT Onepatopa. OkasaHHble YCRyr CBsi3W, MpeBblLAKOLIME CYMMY
aboHeHTCKoW MnaThbl, AONOMHUTENbHbIE yenyrn ABOHEHT 06513aH onnaTuTb He nNo3gHee 25 KaneHJapHbIX AHEN NOocne OKOHYaHWs pacvéTHOro nepuoaa,
ecnu uHoe He yctaHoeneHo OnepaTopom.

9.3.2. Mpu kpeguTHON cucTeMe pacyeToB (OTNOXEHHOM nnaTtexe) AGOHEHT uMeeT npaBo nonb3oBaTtbecs ycnyramu Onepatopa B npegenax
NpefoCTaBNeHHOro KpeAWTHOro NUMUTa, onpedensiemMoro u usMeHsiemoro Onepatopom. [Mpu AocTuxeHun GanaHCoOM NULEBOrO CYETA BEMUYUHBI
KpeauTHoro nummTta OnepaTtop BrnpaBe orpaHWyMTb 06bEM NpeaocTaBnsSeMblX YCRyr CBS3WM MMM MOSIHOCTbIO NMPUOCTAHOBUTL MPEeAOCTaBrieHUe ycnyr
ABOHEHTY.

9.3.3. Bo3obHoBNeHNe npedocTaBneHnss ycrnyr CBs3W MNPOU3BOAMTCHA nocne ysenudeHuss GanaHca nuueBoro cyeta ABGOHEHTa CBbille YpPOBHS
KpeaMTHOro numuTa.

9.3.4. OnepaTop BrpaBe yCTaHaBNMBaTb CYMMbl, KOTOpPbIE ynnaynBalTcs AGOHEHTOM MpWU 3akMYeHUU LOroBOpa WM paccMaTpuBaKOTCS B KayecTBe
npegonnaTtbl 3a npegoctasnsemsle ycnyrn Onepatopa. [pu 3Tom nnaTta 3a NpegoCTaBlieHNe ONEPaATOPOM CBS3W AOCTyna K CETU nepefayun AaHHbIX
B3UMaeTCs OQHOKpPaTHO

9.4. Cuctema pacuyetoB oroBapuBaeTcA B OnaHkax 3aka3oB. CTOMMOCTb paboT M MNopsigoK pacyeToB B 0OCOObIX criydasix (MO YCMOTPEHMIO
OnepaTopa) MOryT oroBapvBaTbCA CTOPOHAMM B COOTBETCTBYIOLUMX OnaHKax 3aka3oB. py 3TOM MOryT ncnomnb3oBaThCs Mobble cnuctembl pacyeTa 3a
OKasaHHbIe YCINyrn CBA3N.

9.5. KapTbl onnatbl ycnyr cBA3m

9.5.1. Onnarta TenemaTnyeckux ycrnyr CBA3u 1 yCnyr CBsiau Mo nepeave AaHHbIX MOXET OCyLLEeCTBNATLCA MPW NOMOLLM KapTbl onnatel. Kapta onnartsl
COAEPXUT 3aKoAMPOBaHHYI0 MHAOPMaLMIo, KoTopasi Mcnonb3yeTcs Ans cooblueHust onepaTopy CBS3W CBeAeHWI 06 onnaTte TenemMaTuyeckux ycnyr
CBS131 1 YCIyr CBA3U N0 Nepefaye AaHHbIX, a Takke CreayoLLyo MHDopMaumio:

a) HavmeHoBaHWe ((PUpMeHHOe HauMeHOBaHWe) onepaTopa CBS3W, BbIMYCTUBLLErO KapTy;

6) pa3amep aBaHCOBOrO NnaTexa, BHECEHWe KOTOPOro NoATBEPXXAAET KapTa onnaTtsl;

B) HAaVMEeHOBaHWe BMAOB YCMyr CBA3U, KOTOPblE MOXET NOMy4YMTb NOMNb30BaTeNb MPY UCMONL30BaHUM KapTbl OMNaThl;

B) CPOK 4eMCTBUSA KapThl onnarhl;

r) cnpaBoYHble (KOHTaKTHbIE) HOMepa TenedoHOB onepaTopa CBsA3K;

[) NpaBuna nonb3oBaHNsa kKapTon onnaTbl;

€) NAEHTUVKALMOHHbIN HOMEP KapThbl onnaTthl;

) HOMep NULEH3NK, Ha OCHOBaHUW KOTOPOW OKa3blBalTCS YCIyrn CBA3N.

9.5.2. AGOHeHT 0653aH akTMBMpOBaTb KapTy OnnaTbl B TEYEHWE CpoKa AEWCTBUS, YKa3aHHOro Ha kapTte onnartbl. [10 uctevyeHun cpoka gencTeuns eé
aKTVBaLMsi CTAHOBUTCSH HEBO3MOXHA.

9.6. UHble ycnoBuA

9.6.1. OnepaTtop ocTaBnseT 3a cobon NpaBO CaMOCTOATENbHO HaMpaBnsATb AEHEeXHble CPeAcTBa, MoCTynuBlIME B onnaTy ycnyr oT ABOHeHTa, Ha
roralleHve paHee BO3HWKLLUEW 3a[40MMKEHHOCTM 3a OKasaHHble YCryru, npodaHHble TOBapbl, HE3aBMCUMMO OT TOro BO3HWKMM OHW Mo [JoroBopy unv no
MHbIM JOroBOpaMm, COrfalleHnam Unu caernkam, No MHOMy NpeaMeTy, 3akmoveHHbIM Mexay OnepatopoM n AGOHEHTOM.

9.6.2. CTOMMOCTb 1 NOPSAOK OKa3aHWsA AOMOMHUTENbHBIX YCNYr, HEPA3pPbIBHO CBA3AHHLIX C OKasaHWeM YCnyr cBs3u oroBapusaioTca CTopoHamu B
6naHkax 3akasax Ha ycnyru. [MpaBuna okasaHus OOMOMHWUTENbHbIX YCMYr MOryT perynupoBaTbCsi OTAENbHbIMW MpaBunamu, SBASOLLUMMUCS
HeoTbEMIIEMOI YaCTblo OrOBOPA Ha OKa3aHue YCnyr CBs3u.

9.6.3. Ecnn npepocTaBneHne nNepuoauyeckMx YCnyr Hayanocb He C MepBoro uucrna mecsaua, pasmep aboHeHTCkoW nnaTbl 3a Ycnyr B Mecsue
NoAKIIoYeHWs onpeaensieTcs UCXoas n3 akTuiecky oTpaboTaHHbIX AHEN, BKMOYasA AeHb NOAKMIOYEHNS.

9.6.4. AGOHEHT uMeeT NpaBO OCYyLWECTBMATb Onnaty nyTeM HanuyHoro u 6GesHanuyHoro pacdeta. [natexu npou3BoasaTcA yepe3 MnaTexHble
TepmuHansl 6aHKoB, KOTopble yka3aHbl Ha WEB-cepeepe Onepartopa, Nnnbo nyTeM BHECEHUS OEHEXHbIX cpeacTB B kaccy Onepatopa. [laTon nnatexa
cyuTaeTcsa garta NocTynneHus AeHeXHbIX CPpeacTB co cyeta ABoHeHTa B nonb3dy Onepatopa, nubo aata BHeceHWs ABOHEHTOM HamnWUYHbIX AEHEXHbIX
cpenctB B kaccy Onepatopa. B cnyyae ecnu KpeauTHbIMU 1 GaHKOBCKUMW OpraHM3auusimy yCTaHOBIEHb! CneumanbHbie CPOKU U NOpsiAoK BHECEHUs
onnatbl CTOpOHbI 06513aHbl y4nTBEIBaTL Takon NOPSAOK Npuw onnarte. [lonyckaeTcs AOCpoYHas onnarta okasaHHbix OnepaTopom ycnyr, Mpyu 3TOM cymma
onnaTbl pacxoAyeTcsi B COOTBETCTBUW C YCMNOBUSMU AoroBopa 1 bnaHka 3akasa.

9.6.5. MNpu n3ameHeHnn GaHKOBCKMX pekBu3nToB OnepaTtopa, cOOTBETCTBYOLWas uHdopmauus pasmellaetrcs Ha WEB-cepepe Onepatopa, cormacHo
HacToswwmm lMpasunam, ABOHEHT CamMOCTOATENBHO HECET OTBETCTBEHHOCTDL 3a MnaTexu, NPou3BeAeHHbIe N0 yCTapeBLUMM PEKBU3NUTAM.

9.6.6. ObopynoBaHne, HeobxoanMoe ANa okasaHus ycnyr cssasw, npuobpetaetcs AboHeHTom y Onepatopa No OTAENbHOMY rpa4aHCKO-NMpPaBoBOMY
[0roBopY.



9.7. CyeT BbICTaBMNsieMbli aGOHEHTY

9.7.1. CyeT cO BCEMMU NPUMOXEHUSIMW, BbICTaBMNSIEMbli abOHEHTY 3a OKa3aHHble YCNyr CBA3W, SIBNSETCA pacyeTHbIM AOKYMEHTOM, B KOTOpPOM
OTpaXaloTCcs AaHHble O AeHeXHbIX 0ba3aTensCTBax aboHeHTa 1 KOTOPbIN COAEPXKUT CreaytoLine CBeAeHNs:

a) PeKBU3NUTbLI onepaTopa CBA3W;

6) cBegeHusi 06 aboHeHTe;

B) pacyeTHbIN Nepyog, 3a KOTOPbIN BbICTABNAETCA CYET;

r) Homep nuueBoro cyeta AboHeHTa (goroBopa ABoHeHTa);

A1) AaHHble 0 CYMMapHOM KONMYeCcTBe OKasaHHbIX YCINyr CBSI3W 3a pacyeTHbIN Nepuoa 1 Nepuos okasaHus yCryr cBssu, a Takke obbem Kaxaon ycnyru
CBA3M, OKa3aHHON aboHEeHTY;

e) obLwasa cymma, npegbsasnsemas k onnare;

X) pasmep octatka CpefCcTB Ha NMLEBOM cyeTe (Npy aBaHCOBOM MraTexe);

3) cyMMa, pekoMeHayemas K onnarte

1) faTta BbICTaBMEHNSA CYeTa;

K) CpOK onnatbl cyeTa;

1) cymMma, NpeabsaBnsemMas Kk onnate rno KaxaoMy BUAY YCIyr CBA3M Y TEXHOMOrMYECKN HepaspbiBHO CBA3AHHbBIX C HUMW YCIYT;

M) BUAbI OKa3aHHbIX YCNyr CBSA3W.

9.7.2. Cymma, pekomMeHayemas K onnare, ykasblBaeTCsi TONbKO B CHETE U ABMSETCS nokasaTenemM, pacCiMTaHHbIM Ha OCHOBaHUM A@HHbIX O CTOMMOCTHU
notpebnsembix AGOHEHTOM yCnyr n 4OCTaTOMHON AN NpefocTaBrneHns aboHeHTy yCnyr B TEKYLLEeM U CrieayoLleM KanesaapHom mecsue.

9.7.3. Mo obpaweHntio AbBoHeHTa OnepaTop B TeuyeHve 10 KaneHgapHbIX OHEN MPOM3BOAMT AeTanusaumio cyeTa, TO €eCTb npepocTaBnseT
[OMONHUTENbHYI MHpopMaLmio 06 oka3aHHbIX yCnyrax CBA3W, 3a YTO MOXeT yCTaHaBnvBaTh OTAENbHYI0 nnarty.

10. OTBETCTBEHHOCTb CTOPOH
10.1. Ecnin aboHEHT MMeeT HeCKONbKO NULEBbLIX CHETOB W MPOM3BOAMTCH onnata efAuHblM nnatexom, To OnepaTtop He HeceT OTBETCTBEHHOCTM 3a
pacnpegeneHne eaMHoro nnatexa no aboHeHTCKMM NULEBLIM CHeTaM B Criydae, ecrnm aboHEHT He yKasbiBaeT B MNaTeXHOM AOKYMEHTE Kakum obpa3om
HeobxoavMoO pacnpefenuTb CyMMy nratexa, a Tak Xe He HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE 3ayuclieHue onnaTtel Ha NvueBow cyet
ABoHeHTa, ecrnv aboHEHT He yka3arn CBOW NMULEBON CYET B NIATEXHOM NOPYYEHUM.
10.2. 3a HapyweHue unu HeucnomnHeHne o6s3atenbcTB CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C nomoxeHusmun @3 «O ceAsu» oT
07.07.2003 r. Ne 126-®3, MNpaBun okasaHus ycnyr cBA3u No nepepaye AaHHbix (yTB. MoctaHosneHwem Mpasutensctea PP Ne 32 ot 23.01.2006 r.),
lMpaBun okasaHua TenemaTuyecknx ycnyr cssasu (yte. NoctaHoBneHneM lMpasuTtensctea PP Ne 575 ot 10.09.2007 r.).
10.3. B cnyyae HapywweHns AGOHEHTOM CPOKOB M MOpsiAka onnatbl YCIyr CBSI3W, YKa3aHHbIX B COOTBETCTBYlLEeM GnaHke 3akasa, npegocTtaBrneHue
ycnyr OnepaTtopoM aBTOMaTU4eCKu npuocTaHasnmeaeTcs. OnepaTtop MMeeT NpaBo yAanUTb NNHUM CBA3W, MAyLUMe K Touke noAknoyveHns AGoHeHTa B
TeyeHe Tpex MecsueB C MOMEHTa HeonnaTbl WNW HEMonHOW onnaTbl ycnyr cBAsw. [locne npuocTtaHoBNeHUs npepocTaBneHns ABOHEHTY ycnyr
aboHeHTckass nnata OnepaTopom 3a Tpaduk He Hauucnsietcs. OcTanbHble nnaTtexu, He Bxoaswme B abOHEHTCKylo nnaTy, noanexar onnarte
aboHEHTOM, COornacHoO yCnoBusIM COOTBETCTBYIOLLLEro bnaHka 3akasa.
10.3. Onepatop He HeceT OTBETCTBEHHOCTU 3a COAepXaHue, TOYHOCTb M JOCTOBEPHOCTL MHAOPMaLmMK, nepefaBaeMoit unu nonyvyaemonnt AGOHeHTOM
npv nomMoLum Yenyr.
10.4. B cnyyae npepbiBaHMS CBA3WN NPOAOIHKUTENBHOCTLIO Gonee ogHOro Yaca, npov3oLleaulero no suHe OnepaTopa, onnara Nepuoanyeckux Ycnyr
ABOHeHTOM B Mecsile MOAMNUCAaHWS akTa, MoATBepXAalowero dakT nepepbiBa, B KayecTBe KOMMeHcauun cHwxaetcs Ha 1/720 (ogHy cembcoT
OBaguaTylo) YacTb abOHEHTCKOW NNnaThl 3a KaXabl MOMHbIN Yac nepepbiBa. KomneHcaumsa He NnpegocTaBnsieTcs:
10.4.1. 3a npepbiBaHne cBA3W N06ON NPOJOIMKMTENBHOCTU, HEOOX0AUMOE AN NPOBeAEHUS OOCMYXMBaHWUSI, PEMOHTA UM HacTporikn obopynoBaHus,
ecnun obLas NpoACIKMTENIbHOCTL BPEMEHW Takux NepepbIBOB He NpeBbicuna 24 4yacos B MecsL;
10.4.2. 3a uHble npepbiBaHUS CBA3M MPOAOIMKMTENbHOCTBIO MeHee 1 (04HOro) Yaca, ecnu ux obLas NPOAOIMKUTENBHOCTL He MpeBbicuna 24 4acoB B
MecsL,.
10.5. Cnyyai npepbiBaHVsA CBA3N [A0rkeH OblTb 0popmneH ABYCTOPOHHUM aKTOM, UKCUPYIOLMM (DaKT MpepbiBaHWs, ero NpoAomMKUTENbHOCTb W
NpUYNHY.
10.6. OnepaTop He HeceT OTBETCTBEHHOCTY 3a Ntobble cbon 0b6opyaoBaHNSA U NMHWIA CBA3U, He NpuHaanexalmx OnepaTopy u 3a MOCNeACTBUS TakUx
cboes.
10.7. ¥YnyweHHas Bbiroaa He MOANEXUT BO3MELLEHUIO HU oaHON 13 CTOPOH, HU MpU Kaknx 06CTOSTENLCTBAX, BHE 3aBUCUMMOCTU OT TOrO, MOFIU fun
CTOpOHbI NpeaBnaeTb BO3MOXHOCTb TakMX NOTEPb B KOHKPETHOW cUTyaumm.
10.8. CTOpPOHbI CaMOCTOATENBbHO HECYT YObITKM, CBA3AHHbIE C pasrnalleHneM KoOHDUAEHUManbHOW NHpopMaLImu.

11. MEPbI NO BOPbLBE CO CNAMOM U HE3AKOHHbLIM NONIb3OBAHUEM YCITYTAMU
11.1.ABoHeHT 0bsa3aH cobntogaTe Npasuna Ucnonb3oBaHWs pecypca NMbo HemeaneHHO 0TKa3aTbCs OT ero UCMONb30BaHUS.
11.2.A60OHeHT 06513aH He NCMONb30BaTh YCNYry ANst HE3AaKOHHbIX LieNen, He NonyyaTb U He UCMONb30BaTh UX HE3AKOHHBIM CMOCOBOM, 3KCMyaTMpoBaTh
Heobxogumoe AN nonyyveHns ycnyr obopydoBaHue € cobriogeHVem npaBun TeXHWYecKon 6e30macHOCTM, NPUMEHSITb cepTuduuMpoBaHHOe
obopygoBaHue.
11.3.A60HeHT 06s13aH He UCMoMb30BaThb YCryry Takum obpasom, 4Tobbl 3TO cozaaBarno yrpo3y 6e3onacHocTu 1 060pOHOCNOCOBHOCTY rocyaapcTaa.
11.4.ABOHEHT 00s13aH CaMOCTOSATENbHO HECTN OTBETCTBEHHOCTb 3a CoAepXaHvne nHdopmMauum, nepegaBsaeMon UM U UHbIM NULOM Mo, ero ceTeBbIMU
pekBu3MTamMu Mo CeTn: 3a ee JOCTOBEPHOCTb, YACTOTY OT NPETEH3UIN TPETLMX NUL, U NPABOMEPHOCTbL ee pacnpocTpaHeHusi. OnepaTop He oTBevaeT 3a
cogepxaHue n xapaktep nHdopmauum, nepegasaemon AGOHEHTOM Mpu Ucronb3oBaHWK ycnyr Onepartopa.
11.5.He gonyckaeTtcss MaccoBas pacchbliika He COrnacoBaHHbIX NpeABapUTENbHO 3NEKTPOHHbIX NMceM (mass mailing), npuyem:
e [oa mMaccoBol pacchinkol nogpa3yMeBaeTCs Kak paccbiiika MHOXECTBY MonyvaTernen, Tak U MHOXECTBEHHasi pacchifika O4HOMY MoryvaTento;
e [log 3NEKTPOHHLIMW MUCbMaMu MOHMMAIOTCA COOOLLEHMS 3NEKTPOHHOM nouyThl, ICQ, MSN, wu pgpyrux nogobHbIX CPeAacTB NMYHOro obmeHa
MHopMaumen.
4.8.B yacTHOCTW, He fonycKaeTcs:
e HecornacoBaHHas c nony4aTtenem oTnpaska 3NeKTPOHHbIX NMcemM o6bemMoM Bornee ofHOM CTpaHULbl N CoaepXKaLLuX BIIOXKEHHbIe haiinbl;
e HecornacoBaHHas c nony4yatenem pacchinika 3MEKTPOHHbLIX MUCEM PEKITAMHOIO, KOMMEPYECKOrO UMW arMTauMOHHOIO XapakTepa, a Takke MuUceM,
coaepXalumx rpyoble n ockopbuTenbHble BbIpaXXeHUs U MPeATIoKEeHUS;
e Pa3swmelleHve B nmobon koHdpepeHuun, copyme unmu SMEKTPOHHOM CMMCKE PacChifikM CTaTel, KOTopble HapywawT TpeboBaHWs HOpMaTUBHO-
npasoBbix akToB P®. 3aeckb 1 ganee noa koHdepeHUmen NnoHMMaloTCs TenekoHdepeHuun (rpynnbl HOBOCTEN), YaThbl, U Apyrne KoHdepeHuumn, hopymbl
1 3MNeKTPOHHbIE CMIUCKU pacchIfiku, Kak B npefdenax cetn Onepatopa, Tak n B ceTu IHTepHeT;
o PaswmelueHve B moboi koHdepeHUMn coobLLeHnd peknamMHOro, KOMMEPYECKOro UM armTaumoHHOrO XapakTepa, Kpome CriyvaeB, Koraa Takue
Ccoo0LLEeHNSA ABHO paspeLleHbl NpaBunamMmmn Takon KoHdepeHuMn nubo ux pasmMelleHne Gbino cornacoBaHHO C Bnagenbuamu unu agMmyHucTpaTopamm
Takow KOH(EPEHLMN NpeaBapUTENbHO;
e Pa3melueHve B nobow KoHbepeHLun cTaTbm, COAepPKaLlen NpunoXeHHble daiinbl, KPOMe criydaeB, KOrAa BIIOXEHUs! IBHO pa3peLleHbl npaBunamm
Takow KOHdepeHUMn NMBo Takoe pasmeLleHne Bbino cornacoBaHo ¢ BnagernbLlammn unu agMMHUCTpaTopamMmn Takon KoOHGepeHLMn NpeaBapuTernbsHo;
o OTkpbiTas nybnukauusi agpeca 3NeKTPOHHOM MOYTbl MW APYro CUCTEMbI NEPCOHaNbHOro obmMeHa nHpopMaumnen. YkasaHHble OEUCTBUA TPETbUX
1L He MOryT CMYXWTb OCHOBaHMEM [ANs BKIIOYEHWUS agpeca B KaKoW-mubo CnMCOK Ansi MaccoBOW pacchinikum cooblueHuin. BknioyeHne appeca,



nony4eHHoro nbbiM nyTem (Yepes Be6-opmy, Yepes nognucHoro poboTa u T.M.), B CNMCOK agpecoB, MO KOTOPOMY NPOBOAUTCS Kakas-nmbo pacchbirika,
[JonyckaeTcsi TONbKO MpU YCMOBUM Hanuuns Hagrnexallen TEeXHUYECKOW npoueaypbl NOATBEPXAEHUS MOANWUCKWA, rapaHTUpYoLLei, YTo agpec He
nonageT B CMNMCOK MHaye, Kak no Bone Bnagensua agpeca. lNpoueaypa NoATBEPXAEHUS MOAMUCKW [OMMKHA WUCKMNoYaTb BO3MOXHOCTb NonagaHus
agpeca B CNWCOK afpecaToB KakoM-MnbO paccChinky (eQMHUYHOW UMW perynsipHor) Mo WMHUUMaTUBe TpeTbux nuy (T.e. NUU, He SBMSIOLMXCS
BrnagenbLamu JaHHOro agpeca).

e (Ob6s3aTenbHO HanuuMe BO3MOXHOCTU Ans Moboro nognuMcunka HeMeasieHHO MOKUHYTb CMMCOK pacchlnku 6e3 kakux-nubo 3aTpygHeHWn npwu
BO3HUKHOBEHMWW Y HErO TaKkoro xenaHus. MNpu 3ToM HanuMune BO3MOXHOCTM MOKMHYTb CMIMCOK Camo Mo ceGe He MOXET CIyXWUTb OnpaBAaHWEM BHECEHUSI
appecoB B CMMCOK He NO BONe BnajernbLeB afpecos.

e Paccblinka uHgopmauum noryyaTenem, BbiCKasaBLUUM paHee SSBHOE HEXeNaHue nomny4vatb 3Ty MHopMaumio;

e Vicnonb3oBaHne COGCTBEHHbIX UMM MPEeAOCTaBEHHbIX UH(OPMAaLMOHHBIX PECYPCOB (MOYTOBbLIX SILLUMKOB, aApecoB 3MEeKTPOHHOW MOYTbI, CTPaHWL
WWW 1 T.4.) B KQ4ECTBE KOHTAKTHbIX KOOPAMHAT NpU COBEPLLEHUN NOGOro U3 BbILIEONUCAHHbIX AENCTBUIA, BHE 3aBUCUMOCTM OT TOrO, U3 KaKoW TOYKM
ceTn NIHTepHeT Obinn CoBEpLLEHbI 3TN AENCTBUS.

e He ponyckaeTcs oCyLeCTBMEHWE MOMbITOK HECAHKLMOHUPOBAHHOMO AOCTyna K pecypcaM ceTu VHTepHeT, npoBefdeHuWe Mnu ydactue B CETEBbIX
aTakax U CETEBOM B3rOMe, 3a WCKIOYEHWEM CIly4yaeB, Kora aTaka Ha CEeTEeBOW Pecypc MPOBOAMTCS C SIBHOTO paspeLleHusi Briagenbua unu
agMVHMCTpaTopa 3Toro pecypca.

e [lencTBusA, HanpaBneHHble Ha HapyLleHWe HOPManbHOro (PYHKLMOHUPOBAHUS 3NeMeHTOB ceTn NHTepHeT (komnbioTepoB, Apyroro obopynoBaHus
UM NporpaMMHoOro obecneveHns), He NpvHaanexawimx AGOHEHTY;

e [leiicTBMSA, HanpaBfieHHble Ha MOMy4YeHVWe HecaHKLMOHMPOBAHHOIO AOCTyna, B TOM 4MCne MPUBWUIErMPOBAHHOIO, K pecypcy cetu WHTepHeT
(komnbloTEPY, APYroMy 060pyAOBaHNI0 U MHPOPMAaLIMOHHOMY pecypcy), MOCMeAyoLee UCrNonb30BaHNe Takoro JOCTyNa, a Takke YHUMTOXEHUe Unm
Moaudukaumsa nporpaMMHOro obecrneyeHuss Unu AaHHbIX, He npuHagnexawmx ABoHeHTy, 6e3 cornmacoBaHus ¢ BnagenbLuamy 3TOro MpOrpaMmHOro
obecneyeHns unu gaHHbIX, 6O agMUHUCTPaTOpaMm AaHHOrO MHEpOPMaLIMOHHOTO pecypca;

e [lepenaya komnbloTepam unu obopyaoBaHuio cetn NHTepHeT BeccmbicneHHon nnu 6ecnonesHon nHpopmMaumm, co3aatroLlen napasuTHY0 HarpysKky
Ha 3TW KoMMbloTepbl Unu obopydoBaHWe, a Takke MPOMEXYTOYHblE y4acTKu CeTW, B ob6bemax, NpeBbilalowmnx MUHUManbHO Heobxoaumble AOnst
NMPOBEPKM CBA3HOCTU CETEN U [OCTYNHOCTU OTAENbHBIX €€ 3NIEMEHTOB.

e [lepenaya B ceTb VIHTepHET MHdOPMaLuK codepxallel Npu3biBbl K PACOBOW, MEXHALMOHAMNbHOW, PENUIMO3HON UM UHOW PO3HU, OCKOPBUTENBHYHO
1 SIBHO HE COOTBETCTBYHOLLYI0 OEWACTBUTENBHOCTU MH(OPMAaLMIO O rOCYAapPCTBEHHBIX U MyHULMMNAMNbHbLIX OpraHax Bnacty v ynpaBneHus, opuanyeckmx
n dusnyecknx nuuax. 3anpelwjaeTcs wucnonb3oBaHue cetn Onepartopa, AOCTyMHbIX pecypcoB OnepaTopa ANS XpaHeHWs, MOMyyYeHus u
pacnpocTpaHeHuUsi Tako MHOpPMaLUK.

e licnonb3oBaHne MAEHTUPMKALMOHHBIX AaHHbIX (UIMeH, aapecoB, TenedoHOB U T.M.) TPETbKX MWL, KPOME CryyaeB, korga 3Tu nvuua ynosHOMOYMIN
ABoHeHTa Ha Takoe ucnonb3oBaHue. B To e Bpemsi AGOHEHT AOMKEH NPUHATL Mepbl NO NPefOoTBPALLEHNIO UCMONb30BaHUS pPecypcoB ceTu VIHTepHeT
TPETbUMYM NLAaMK OT ero MMeHn (obecneynTb COXpaHHOCTb Naposien U NPoYKX KO4OB aBTOPU3MPOBaHHOIO A4OCTyNa);

o  danbcudumkauma ceoero (B TOM yncre ykasaHHoro B gorosope) IP - agpeca u (unn) MAC — agpeca, a Takke agpecoB, UCNOMb3yeMbIX B APYIUX
ceTeBbIX NPOTOKONax, Npu Nnepefave AaHHbIX B ceTb IHTEpHeT;

e licnonb3oBaHune HecyLeCTBYOLMX 0BpaTHbIX aApECcoB NpuW OTNPaBKe 3MEKTPOHHbIX MUCEM.

ABOHEHT pormxeH npuHSATb Hagnexalwive Mepbl MO TakoW HACTPOMKE CBOMX PecypcoB, KoTopasi npenstcTBoBana Obl HegobpocoBecTHOMY
MCMOMb30BaHUIO 3TUX PECYPCOB TPETLMMU NMLAMU, @ Takke onepaTUBHO pearMpoBaTb Npyu 0BHapYXEHUW Criy4aeB Takoro Ucnonb3oBaHus. MNprumepamu
noTeHumanbLHO NPO6IeMHON HAaCTPONKN CETEBbIX PECYPCOB ABMAIOTCH:

a) OTKPbITBIN PETPAHCIATOP 3MeKTPOHHOW NoYThl (SMTP-relay);

6) obLlenocTynHble Ans HEaBTOPM30BaHHOMW NyGnukaLumM cepeepbl HOBOCTEN (KOHDepeHUWIA, rpynn);

B) CpeacTBa, NO3BONSAIOLLMNE TPETBMM NMLA@M HEaBTOPM3OBAHHO CKPbITb UCTOYHKK coeamHerus (oTkpbiTble PROXY — cepsepsbl v T.1.);

r) obLieoCTyNHblE LMpOKOBeLLaTenbHble aapeca NokanbHbIX CeTew;

[1) 3NEKTPOHHbIE CMUCKN PaCChINIKU C HEAOCTATOYHON aBTopu3aumeit Noanmckn nnu 6e3 BO3MOXHOCTM ee OTMEHbI;

€) 9NEeKTPOHHbIE CMNCKN PACCLINKN C HEAOCTAaTOMHON HAAEXHOCTLIO MeXaHu3Ma NoATBEPKAEHMS NOANUCKM Unu 6e3 BO3MOXHOCTU ee oTMeHbl; WWW -
calTbl U pApyrme nopoGHble pecypchbl, OCYLLECTBASOWME OTNPaBKy KOPPECMOHAEHUUW TPeTbMM fuuaM Mo aHOHWMHOMY WM HefoCTaTO4HO
ayTeHTUULMPOBaHHOMY 3anpocy.

12. ®OPC-MAXXOPHbIE OBCTOATENBbCTBA
12.1. CTtopoHbl 0cBOGOXAATCA OT OTBETCTBEHHOCTU 3a HEUCMONHeHWe CBOMX 0bsA3aTenbcTB Mo [JoroBopy B criydae HacTynneHus obCcTosTenscTs
Henpeogonumon cunbl (popc-mMaxop), KOTopble Ha MOMEHT 3akntodeHus [loroBopa HEBO3MOXHO OblO HWM NpegoTBpPaTUThb, HU NPegyCMOTPeTb U
KOTOpble BO3HMKNM NPOTUB BoNM CTOPOH Mocrne BCTYNMEHUs B CUNy AOroBopa Ha okasaHue ycnyr cBasn. K obctoATenscTBam gopc-Maxop OTHOCATCA
creqytolme: HaBogHeHWe, aTMocdepHble ocaku, yaapbl (Pa3psiabl) MOMHWNA, HapyLeHus B paboTe arneKTpuyeckon cetu, 3emneTpsiceHne, anuaemus,
BOEHHbI KOHMIMKT, BOEHHBI NEPEBOPOT, TEPPOPUCTUHECKUN aKT, rpaxaaHckue BONHEHWSl, MaccoBble 3abacToBKkW, NpeanvcaHns, Npukasbl UK UHbIE
aAMVHUCTPaTVBHbIE BMeLLATENbCTBa CO CTOPOHbI FOCYAAPCTBEHHBIX OPraHoB, UNW Kakne-nmbo apyrve obCcTosTenbCTBa, OkasbiBaloWye BMUSHUE Ha
BblNnonHeHne obssatencts CTOPOHaMM NO JOroBOPY BHE Pa3yMHOrO KOHTPOSISt CTOPOH.
12.2.Mi3MeHeHnst NOroaHbIX YCNOBUIA (rpo3a, LUTOPM) TakK Xe SBNSTCA 06CTOATENb5CTBOM HEMPEOAONMMON CUMbl, B CRyvae ecnv siIBNSTCA NPUYMHON
paspbiBa NMHWIA 3nekTponepeaadn unv noBpexaeHns obopyaoBaHus, YTO MOXET noBreyb 3a cobon oTkmoyeHne AboHeHTa oT ceTn Onepatopa. B
3ToM cnyyae ABOHeHT 06513aH HemeneHHO NoOCTaBUTb B M3BECTHOCTL OnepaTopa, cnocobamu, ykasaHHbIMK B N. 3.7. HacTosiwmux Mpasun.

13. NPEABABNEHUE NPETEH3UN

13.1. Tlpu HEncnomnHeHWn WNU HeHagnexalleM MWCNofHeHWM ob6s3aTenbCTB MO OkasaHuuio ycryr AGOHeHT Jo obpalleHusi B cyd npenbsBrser
OnepaTopy NpeTeH3unto B NUCbMEHHOM BUAE B Te4yeHne 6 MecsiLeB CO AHSA OKa3aHWs YCryru CBA3W, OTkasa B ee OKasaHuu.
13.2. B npeTeH3un pomkHbl ObiTb yKa3aHbl UM (HavMeHoBaHue) AGOHeHTa, PEeKBU3UTbI 3aKMOYEHHOro C HUM JOroBopa, agpec AN HanpasreHus
oTeeTa. [pun oTCcyTCTBUM YKa3aHHOW nHdopmaumm OnepaTtop BnNpaBe 0TKasaTbCs OT PAaCCMOTPEHUS NMPETEH3NM MO CyLLEeCTBY.
13.3. K npeTeH3aun npunaraloTcsi: KOMUsi [OroBopa, AOKYMEHTbl (MX KOMWUM), KOTOpble HeoBXOAWMbI AN PacCMOTPEHUs NPEeTeH3uu Mo CyLUecTBy.
MocTynuBLLasi NpeTeH3ns NoANexXuT 0b6si3aTensHON perncTpauum.
13.4. Onepartop 06s13aH paccMOTPeTb NPETEH3UIO B CPOK He Gonee 60 (LecTuaecaTn) kaneHaapHbIX AHEN CO OHSA ee perucrTpauuy u o pesynbTarax
MUCbMEHHO CoobLWNTL ABOHEHTY.

14. NOPAOOK OBPALLEHUA B CNYXXBY NOAOEPXKU
14.1. Tlpu Bo3HMKHOBEHUM y ABOHEHTa BonpocoB unu npobnem, Heobxoanmo obpaTutbest B cnyxby nogaepxkm Onepatopa. ObpalyeHne B cnyxby
NoAAEPXKM OCYLLECTBNSIETCS MO TenedoHy UNu Mo SMEKTPOHHON novTe.
14.2. Tpwu obpaiyeHnn HeobxoanMo coobLLMTE HOMEpP A0roBopa U U3MNOXWUTL CyTb BO3HMKLLEN Npobnembl nnm sBonpoca.
14.3. Jlioboe obpalueHne ABOHEHTa, Ha KOTOpPOe HET BO3MOXHOCTM CpearMpoBaTb OfMepaTuBHO, permctpupyetcs cnyxbon nogaepxkn Onepatopa. B
3TOM Crnyyae COTPYAHVKM crnyxObl NoaaepXKkn camm cBsidbiBatoTcs ¢ AGOHEHTOM. MakcMmanbHbIN CPOK peakuumn Ha 3aperucTpuposaHHoe obpalleHne —
24 vyaca (B pabouve gHu).
14.4. OnepaTtop nmeeT NpaBo oTka3aTb ABOHEHTY B pernctpaummn obpalleHns B cnyx0y noaaepxku B cryyae:
14.4.1. HeBO3MOXHOCTM UK OTKa3a coobLnUTbL HOMEpP 4OrOBOpa;
14.4.2. HetaktuyHoro nosegeHuns AGoHeHTa npu obpalleHun B cnyxby nooaepxku.
14.5. Bble3q coTpyaHuka crnyxobl noaaepxkm kK ABOHeHTy onnayvBaeTcs B COOTBeTCTBME C [perickypaHToM.



14.6. ViHdbopmaumsi Ans kKoHTakToB co cryx6on nopaepxkn Onepatopa HaxoaouTcs B pasferie Ha NepBoW CTpaHuue Jorosopa, a Tak xe Ha WEB-
cepBepe OnepaTopa http://www.dsi.ru/.

15. KAYECTBEHHbIE NMOKA3ATENW YCNYI, TPEBOBAHUA K OBOPYOOBAHUIO CTOPOH

lNokasamenu kayecmesa obcnyxusaHusi 8 cemu nepedayqu 0aHHbIx Ornepamopa:

- BpewMms gocTyna: He 6onee 5 c;

- noroca nponyckaHus NIMHUM CBA3M B CETU Nepeaydn AaHHbIX — BCeraa onpeensieTcsl CTOpoHaMu B 3aKka3e Ha KOHKPETHYH ycnyry. YkasaHHas
B 3aKa3e noroca npomnyckaHus He rapaHTUpyeTCs Npu NPOXOXAEHUM CUrHana Yyepes CeT! UHbIX ONepaTopOB CBS3N.

- koadduumeHT notepu IP-naketoB: He Gonee 1x107%;

- koadhduumeHT owmnbok B IP-nakeTax: He 6onee 1x104;

- KpUTepwui oTKasa: OTKa3oM CUMTaeTCs CUTyaums, Npyu KOTopon koadduumeHT notepu IP-naketos npesbiwaeT 0,75.

Hopmbl Ans knaccoB o6cnyxuBaHUA B cnyx6ax nepegayvm aHHbIX C KOMMyTauMen nakeToB no npotokony IP

Knacc obcnyxvanus B cnyxbe M4 c IP Hopmbl Ans MexayHapogHou cBa3n
Bpewms nepeHoca Bapuvauwnsa BpemeHu
IP-nakeTa nepexoca IP-naketa
Mpuemnembin
(c HerapaHTUpPOBaHHbLIM Ka4eCTBOM HopMbl He ycTaHaBnmBatTCst
obcnyxmBaHus)
CpegHui He 6onee 1 ¢ He Gonee 1 ¢
Bbicokui He 6onee 400 mc He 6onee 50 mc
BbicLunii He 6onee 150 mc He 6onee 50 mc

Moka3aTeny BpeMeHn [OCTaBKU 3NIEKTPOHHbIX COO6LLEeHMI cnyX0Obl 06paboTku coobLueHu
OcHoBHas xapakTepucTuka KadecTBa obcnyxmnBaHus Tenematnyeckon cnyxbbl 06paboTkM CoobLLEHMI COrnacHO PyKOBOASALLMM OOKYMEHTaMm - Bpemsi
[OCTaBKN 3MEKTPOHHOrO COOGLUEHMS!, KOTOPOE 3aBUCUT OT YPOBHSI [OCTaBKW, 3ajaHHOro OTNpaBuUTENeM, W He AOMKHO NpeBblwaTb 24 (ABaguaTtb
YyeTblpe) Yaca. B cnyyae HeycneluHoW JOCTaBKM B TeYEHME 3TOTO BPEMEHU OOMKHO OblTb ChOpMMPOBAHO yBEAOMIIEHNE O HEAOCTaBKe C yKasaHuem
NPUYUHBI.
Tak e OCHOBHbIMU Ka4eCTBEHHbIMW XapaKTepPUCTUKaMM YCIyr Cryx0Obl 3MEKTPOHHOMN NOYTbI ABNAOTCA:
- 06bem namaTn XC cnyxbbl aNeKTPOHHOW NOYThl, NPeAoCTaBNSeMbli aDOHEHTY NSt XpaHeHWs COOOLLEHWI B MOYTOBOM silLuKe, — He MeHee 1 M6;
- MakcuMarsnbHbIi 06bEM 3MEKTPOHHOrO COOOLLEHMS, NnepefaBaeMblii U NpuHUMaemslii CINC
CNyObl aNEKTPOHHON MoYThl, — He MeHee 500 K6.

6.12. CkopocTb BblAENEHHOrO kaHana ycTaHaBMMBaeTCs B 3aBMCUMOCTW OT noxenaHuii ABoHeHTa u MoxeT OblTb B Mo6o MOMEHT yBenuyeHa Ao
MakcyMaribHO BO3MOXHOM COrNAacHO TEXHUYECKON BO3MOXHOCTM U MCMOMNb3yeMOoro cnocoba NoakmoYeHus K ceTu.

6.13. [pu npeBbilleHUM oOMna4YeHHOro Tpadmka 3a Kaxabl gononHutenbHbii 1 MB B3MMaeTcs yka3aHHass B npeinickypaHTe cymma. Pacuet
Npon3BOAMTCS C TOYHOCTbIO A0 1 M6 (1 M6 = 1024% = 1 048 576 6aut, 1 16 = 1024 M6).

6.14. Tpadvk B npeaenax NokKanbHOW FOPOACKOM CeTu (NnokanbHbIM Tpaduvk) TapuduumpyeTcss No OTAENbHOMY Tapudy TONMbKO AN KOHEYHbIX
ABOHEeHTOB, NoAKMNOYeHHbIX kK ceTn [ICU no BbigeneHHow nuHUK. JaHHbIn Tapud He npuMeHsieTcst npyu obmeHe Tpadukom ¢ cepeepamu 195.206.40.163
(homepages.irk.ru), 195.206.40.177 (mail.irk.ru), 195.206.40.175 (freemail.irk.ru) n npu nogknoveHun k cetn nepegayv aaHHeix OCW onepatopos
CBSI3K, KoTopble npefocTaBnsoT ycnyrm gocTyna TPeTbUM niuam. Ons AbBoHeHTOB ycnyrm
co-location npumeHsieTcs oTAenbHbIV MNpenckypaHT Ha nokanbHbIA TpaduK. YKasaHHbIM B BraHke 3akasa Tapud Ha nokanbHbIi Tpaduk NpuMeHsieTcs
TOJbKO B Cryyae NpeBbILUEHNS eXXEMECSHHON HOPMbI NOTpebreHns Tpaduka, BKINOYEHHOrO B aGOHEHTCKYIO nnaTy.

MuHuManbHble TpeboBaHUA K 060pyAOBaHUIO M NPOrpaMMHOMY obecrneyeHuo aboHeHTa, MCNONb3yeMOoMy Ansi NOoTpeGreHus ycnyr:
v Windows XP nnu Windows 2000 (SP1 — SP4) unun Windows 98 (SP1);
v' AHTUBMpPYCHOe nporpammHoe obecneyeHune ¢ exxeHeBHbIM 0OHOBMNEHNEM aHTUBUPYCHON 6asbl;
v' Bce nporpammHoe obecnevyeHne JOMKHO ObiTb neranbHO NproBpeTeHo U MMeTb MULLEH3NI0 U CepTUUKaT COOTBETCTBUS MPOU3BOAUTENS Ha
Tepputopumn PO.
Tpe6oBaHuUs, KOTOPbLIM AOMKHO YAOBNETBOPATL 060pyAOBaHME aboHeHTa, Mcnonb3yemoe AnA noTpebnexus ycnyr
v" YacroTa npoueccopa — He MeHee 400 Mru;
v' Hanuuve ceTteBoii kapThl unu ceoGoaHoro PCl-croTa Ha MaTepyHCKOM nnaTte Ans NOAKMIoYEeHUst CEeTeBOW KapThl;
v O6beMm onepaTVBHOW NamsTN — He MeHee 64 MG;
v" CD-ROM unu DVD-ROM.
B cny4yae He coGnioaeHuss abOHEHTOM HacTosWMX TpeGoBaHUM K O6GOpyAOBaHUIO M MNpPOrpaMMHOMY obecnevyeHU0 KOppeKTHoe
(PYHKLIMOHMpPOBaHMe ycrnyr CBfA31 U CepBUCOB, NpefoCcTaBnsieMblX ONepaTopoM He rapaHTUpPyeTCs.

16. OOMONHUTENbHbIE YCNIOBUA
16.1. Bce cnopsbl, BO3HMKaKOLLME B CBSA3U C JOrOBOPOM Ha OKasaHue yCnyr CBA3W, paspeLualoTcs CTopoHamu NyTEM NeperoBopoB.
16.2. Ha pononHuTenbHble BWAbl YCRyr, He MNepeyvucrieHHble B OnaHkax 3aka3oB, MOryT MOAMUCHLIBATLCS LOMOMHUTENbHbIE GnaHkM 3aka3oB
(monmonHuTenbHblE CornalleHust), KOTopble SBMSIOTCA HEOTHEMIIEMON 4YacTbio 3aknouveHHoro [loroBopa. Bpemsi geictBus M yCcrnoBusi BbIMOSTHEHUSI
OOMNOMHUTENbHBIX BMOOB YCryr U 0cobbiXx YCMOBUIA BbIMNOSHEHUS AaHHOro [oroBopa oOnpefensitoTcsl B KaXZOM KOHKPETHOM [OMOSTHUTENbHOM
cornaileHuu.
16.3. CTOpOHbI [OrOBOPUNMCH, YTO C MOMEHTa 3aKnioyeHus [JoroBopa, BCe paHee 3akMoyveHHble cornalleHns U JOroBopbl N0 TOMY Xe npeameTy, U
BCE MPUMOXEHUS U JOMNONHUTENbHbIE COrNalleHns K HUM NpeKpaLlarT CBOE AeACTBUE.
16.4. Jlwbas nHdopmauus, pasmeLleHHasi B 4ocTynHom anst AboHeHTa Buae Ha WEB-cepBepe Onepatopa http://www.dsi.ru/ unvu HanpasneHHasi no
3MeKTPOHHOW noyte ABGOHEHTY, cunTaeTcst AoBeAeHHOW A0 AGOHEHTa B MUCbMEHHOM BuAe B TeyeHue 10 AHell ¢ MOMEHTa Takoro pasmelleHusl unu
HanpasneHusi.
16.5. HacToswmm ycTaHaBnmBaeTcs, YTO yBeAOMMNEeHWeEM 00 n3MeHeHnn HacToswmx MpaBun gBnseTca yBegomneHne o6 namerHexnun MNpasun nytem
ony6nukoBaHns uaMeHeHuin Ha cante OnepaTopa http://www.dsi.ru/, a Takke goBedeHus ykasaHHbIX [paBun Oo Bceobluero cBegeHust B MecTax
pO3HUYHOM peanusauun ycnyr OnepaTopa.

10


http://www.dsi.ru/
http://www.dsi.ru/
http://www.dsi.ru/

