YTBepxaeHbl npuka3oM MeHepanbHOro AupeKTopa
OAO «[lenoBas Cetb-UpkyTck» O.A. TutoBa

NMPABUJIA OKA3SAHUA YCITYT CBA3U

HacTosiwme MNpaBuna okasaHus ycnyr cBsA3un (ganee - Npasuna), paspaboTaHHble B COOTBETCTBUM C AEWCTBYIOLUMM 3aKkoHoA4aTenbCTBOM Poccuiickomn
Pepnepaunn, onpegensaloT npasa M 06s3aHHOCTM abOHeHTa W ornepaTopa MpW OKasaHWM YCNyr CBA3W TenemaTudeckux cryxb n ycnyr cessu no
nepefaye AaHHbIX, B TOM Yucre nepeaayn AaHHbIX AN Lenen nepeaadv ronocoBont MHAOPMaLMK, a Tak Xe UHbIX YCryr, HepaspbiBHO CBA3AHHbIX C
oKasaHWeMm ycnyr cBsi3u.

1. MCNONb3YEMbIE NOHATUA U TEPMUHbI

«aboHeHT» - hunsnyeckoe (rpaxkaaHuH) Unu pUanYeckoe (opraHnsaumns) uuo, C KOTOPbIM 3akMoYeH AOroBop 06 okasaHuu ycnyr CBs3u (ganee —
[lorosop) npu BblAeneHn Ansa aTux Lenen YHuKkansHoro koga (kogoB) naeHTudukaumum;

«abGoOHeHTCKas NMHUAY - NIVHUS CBSA3W, COEAMHSIIOLLAs MoMb3oBaTeNbCckoe (OKOHeYHoe) 060pyAOBaHMeE C y3rIoM CBSI3W CeTU Nepeaayun AaHHbIX;

«aboHeHTCKasi nnarta» - pa3vep nnatexa aboHeHTa 3a onpeAeneHHbl (PacyeTHbIN) Nepuop, SBMSIOLMICA MOCTOSHHOM BENUYMHON, He
3aBucsLLel oT obbema akTuyeckn NonyyYeHHbIX ycnyr cBasu. MNopsaaok cnucanns aboHeHTCKoM NnaThbl onpeaenseTcs TapudHbIM NNaHoM;

«GUnNNUuHroBas cuctemar» - CEpTUAULMPOBAHHbBIA aBTOMATU3UPOBaHHBIN annapaTHO-NporpaMmmMHbIi koMmnnekc OnepaTtopa Ans ydeTa onepauui
no okasaHuto ycnyr AGOHEHTY 1 nx onnare;

«OnaHK 3akasa», «3aka3» - O3Ha4aeT MPWUIOXeHVWe K AOroBOPY Ha OKasaHWe YCnyr CBA3W, SABMNSIOLLEECA ero HeoTbeMnemMon YacTblo. [lyTem
noanucaHuns 6naHka 3akasa CTOPOHbI 4OroBapMBaloTCs O: KONMUMYECTBE OKa3blBaeMbIX €AMHOBPEMEHHBIX U Nepuoanveckux ycnyr, nx obbeme, kayectse
1 ApYrux xapaktepuctukax. B 6naHke 3akasa B MCKMIOYUTENBHBIX CIy4Yasx MOryT COAepXaTbCs ycrnoBus 06 onnate eqUHOBPEMEHHBIX Y NEPUOANYECKMX
ycnyr OnepaTopa, yCNnoBusiX UX caaun 1 Npuemku.

«BpeAoHOCHOe NporpamMmmMHoe obGecnevyeHue» - nporpammHoe obecnedyeHue, LeneHanpaBneHHO NPUBOASLLEE K HapyLUeHUIO 3aKOHHbIX NpaB
aboHeHTa, B TOM uncrne k cbopy, obpaboTke unu nepegave ¢ aboOHEHTCKOro TepmmHana uHgopmaumm 6e3 cornacusa aboHeHTa, NMBO K yXYALLUEHWIO
napameTpoB PyHKLIMOHMPOBaHNA abOHEHTCKOro TepMyHana unmn ceT ceAsw;

«aeHb onnaTtbl» - [1] AeHb NOCTYNNeHNs AeHEeXHbIX CPeACcTB Ha pacyeTHbIn cyeT Onepatopa; [2] AeHb onnaThl HANUYHbIX AEHEXHbIX CpeacTB B
kaccy OnepaTopa unm B Kaccbl TPETbUX KL, YNOMHOMOYeHHbIX OnepaTtopom npuHMMaTh nnatexu; [3] AeHb akTvBaumm AGOHEHTOM KapTbl onnaThl B
cnyyae onnaTbl C NOMOLLBI0 KapThbl OnNaThl;

«goroBop» - cornaweHne mexay AboHeHToM M OnepaTopom no copme, ycTaHoBreHHon OnepaTopoM, onpegensiollee B3aMMOOTHOLLEHUS
CTOPOH MpW OKa3aHWUM YCNyr CBsI3W U AOMOMHUTENbHbBIX YCyT;

«eANHOBPEMEHHbIe YCIyru» - YCyru, HocslMe pasoBblii XapakTep. [N okasaHus Kaxgon M3 Takux ycryr Heobxoanmo ee ykasaHue B 3akase
nmbo otpenbHas 3asBka ABOHeHTa. [NWUTenbHOCTb OKasaHWs €AMHOBPEMEHHbIX YCMyr MOXeT ObiTb onpefeneHa TOMbKO B MOMEHT MNPOBEPKU
TEXHUYECKON BO3MOXHOCTU MX OKa3aHWs UM B MOMEHT Havana ux okasaHus Onepatopowm;

«KapTa onnaTtbl» - CPeAcTBO, nossonsioliee aboHEeHTY MCMoNb3oBaTb TeneMaTUyeckue YCnyrn CBsi3W, YCIyr CBA3W MO nepefaye AaHHbIX,
naeHTUULMpoBas aboHeHTa 1 (Mnu) Nonb3oBaTens AnsA onepaTopa CBA3M Kak NnaTenbLLMKOB

«IIUYHbIN KabuHeT» - www (web) cTpaHuua, 4OCTYyN K KOTOPOW OCYLLEeCTBASETCS NO NOTMHY M Napornto, BelgaHHOMY ABOHeHTYy. C aTon cTpaHuLbl
ABOHEHT MMeeT BO3MOXHOCTb MOSy4YUTb AaHHbIE 06 OCTaTke AEHEXHbIX CPEACTB Ha ero NMUEBOM CYeTe, a Tak Xe AaHHble O MOTPeGMeHHbIX B Te4YeHne
KaneHgapHoro Mecsila ycnyrax.

«rloKanbHasi ropoAcKas ceTb» — COBOKYMHOCTb NIMHEWHBbIX W TEXHUYECKUX CPeACTB CBsSi3W, UCMOMb3YOLMX CeTeBOoe aApecHoe MpoCTPaHCTBO
npvHagnexatiee gaHHon cetn Onepartopa.

«rloKanbHasi ceTb MakeTHON nepepayn AaHHbIX Mcnonb3ytlowasa TexHonoruto IP OnepaTtopa» — COBOKYMHOCTb JIMHEMHBIX U TEXHUYECKUX
CPeAcTB CBA3M, MCMOMb3YOLWMX CeTeBoe afpecHoe npocTpaHcTeo IP npoTokona npuHaanexaiiee AaHHon cetu Onepatopa W yaoBneTBopsiollee
TpeboBaHNAM pyKoBOAALUMX AOKYMeHTOB MuHcBa3n PP n pekomeHpgaumin MexayHapoaHoro coto3a anektpocssasn (MCJ).

«MOTUBUPOBAHHbIN OTKa3» - 0TKa3 OAHOW M3 CTOPOH J0roBopa OT MOANMCaHWA akTa 06 okazaHUW NePUOANYECKUX UM eQNHOBPEMEHHBIX YCIyT,
CBSI3aHHbIX C HEBbINOSTHEHMEM APYrov CTOPOHOW CBOMX 06513aTenbCTB MO AOroBOpY M HacToswmum NpaBunam.

«onepatop» - OTKpbITOE akunoHepHoe obwectBo «[lenosas CeTb-MpkyTck» (CokpalieHHoe HanmeHoBaHue — OAO «[enosas CeTb—MpkyTck») —
1opuanYeckoe NuLo, Co3aaHHoe, 3aperucTprpoBaHHOE 1 AeNCTBYIOLLLeE B COOTBETCTBUM C 3aKoHoAAaTeNbCTBOM Poccuiickon Peaepauuu;

«nakeT MHcopmauumny - cooblueHne INEeKTPOCBA3N, KOTOpoe nepefaeTcs MO CeTU nepefadn AaHHbIX M B COCTaBe KOTOPOro MpUCYTCTBYIOT
AaHHble, HeobXxoAMMble ANA €r0 KOMMYTaLUK Y3110M CBA3Y;

«nepuopmnyeckue ycnyrm» - ycrnyru, okasoiBaeMmble Onepatopom AGOHEHTY B TedeHue onpeaeneHHoro nepnoaa spemenu. Mpu atom CtopoHamu
oroBapuBaeTcsi KonM4ecTBo (06bEM), Ka4eCcTBO WM BpeMsl OKasaHWus nepuoguveckux ycnyr. AGOHEHT UMeeT NpaBo U BO3MOXHOCTb BOCMONb30BATHCS
nepuognyeckmmn ycriyramu Onepartopa B nto60in MOMEHT, B OrFOBOPEHHOM CTOPOHAMM MEPUOAE BPEMEHN;

«MOPOr OTKINIYEHUA» — MUHMMAnNbHO Heobxogumasi cymMMa Ha nuueBOoM cyeTe aboHeHTa, Heobxogumasi AnsA oka3aHus ycnyr ceasu. NMopor
OTKIMIOYEHNSI MOXET YCTaHaBNMBaETCS ONepaTopoM AJS KaKAOro TapuHOro niaHa Unmn COBOKYMHOCTM TapudHbIX NNaHoB. Mopor oTKMioYeHUst MoXeT
ObITb Tak e OroBopeH B briaHke 3akasa Ha KOHKPeTHyto ycnyry. Ecnun B gorosope, bnaHkax-3akaszax He ykasaHO MHOE MOopor OTKIIOYEHUS — 3TO CyMma
MeHbLUasi, YeM aboHeHTCcKas nnaTta 3a Mecsil, AefNleHHas Ha KONMYeCcTBO AHeN B 3TOM MecsLe.

«npaBuna» - HaCTOSALWMIA [OKYMEHT, nobble (BCe) MPUIOXEHUST K HEMY, JOMNOSHEHWS U U3MEHEHUsI co3faBaeMble B COOTBETCTBUM HACTOSLLMM
AokymeHToMm (Mpasunamum);

«npepocTaBneHne AocTyna K ceTu nepeaayn AaHHbIX» - COBOKYMHOCTb AeNCTBUIN onepaTopa CBsi3u No (hOPMUPOBaHMI0 aBOHEHTCKOW MUHUK,
MOAKIMIOYEHNIO C ee MOMOLLbI0 MOMb30BaTeNbCkoro (OKoHe4Horo) obopyaoBaHUs K y3ny CBSI3W CeTW nepefdaun AaHHbIX Nubo mno obecneveHuto
BO3MOXHOCTMN MOAKIIOYEHNS K CETW nepeaayy AaHHbIX NONb30BaTENbCKOro (OKOHEeYHOro) 060pyaoBaHMS € UCMONb30BaHWEM TeNedOHHOro COeaNHEHNs!
Unn coeavHEHNs Mo MHOWM CeTy Nepeaayy AaHHbIX B LieNnsix obecrneyeHns BO3MOXXHOCTU OKka3aHUsA aboHEHTY ycnyr CBS3w;

«MPUOCTaHOBIIEHWE OKa3aHWUsl YCNyr» - 03HavyaeT MOfHOe MMM YacTUYHOE OrpaHMyYeHrne AOoCTyna K YacTu onpeAenéHHbIX yCnyr, onnadnsaemMbix
1 noTpebnsembix abOHEHTOM C NOMOLLbIO ceTu ceasm Onepartopa;

«NPOTOKON NepeAavu AaHHbIX» - OpManu3oBaHHbIi Habop TpebGoBaHWM K CTPYKType MakeToB MHAOPMauuM n anroputMy obmeHa naketamm
MHbopMaLmMK Mexay YCTPONCTBaMM CeTU Nepefayn AaHHbIX;

«pacyeTHbIA Nepuoa» - Nepuos BpemMeHu, B TedeHne kotoporo Onepartop okasbiBan ADOHEHTY yCryr CBA3W, pacyeTHbIM Nepuoa npuHUMaeTcs
paBHbIM OHOMY KaneHAapHOMY MecsLy;



«cnam» - TefieMaTM4eckoe SMEeKTPOHHOe COOoOLUeHMe, MpeaHasHavYeHHOe HeonpederneHHOMY Kpyry nuu, AocTaBrieHHoe aboHeHTy 6e3 ero
npeaBapuTENbHONO COrnacus U He No3BONsLLEee ONpeaenuTb OTNPaBUTENS 3TOrO COOOLLIEHMS, B TOM YMCre BBUAY YKa3aHUs B HEM HECYLLECTBYIOLLIEro
unu cpanbcnrLnMpoBaHHOro agpeca oTnpasuTens;

«coeAMHeHMe No ceTu nepefayv AaHHbIX (CeaHC CBA3M)» - YCTAHOBMIEHHOE B pe3ynbTaTe Bbi30Ba WU MpeABapuTEnbHO YCTAHOBIEHHOE
B3aVMOeNCcTBME Mexay CpeAcTBaMu CBA3M, No3BonsioLwee aboHeHTy nepedasBaTthb U (UNW) NPMHUMATL FONTOCOBYO U (MN) HEFONIOCOBYHO MHOPMAaLNIO;

«CTOPOHBI» - COBMECTHO ynomuHaemMble ABoHeHT n Onepatop;

«TapudHbIA NNaH» - COBOKYMHOCTb LIEHOBbIX YCNOBUW, Ha koTopbix Onepatop npegnaraet AGOHEHTY Monb30BaTbCA OAHOW NMBO HECKONbKUMU
ycryramu cBsisu;

«TeXHU4yecKass BO3MOXHOCTb OKa3aHWs YCNyr CBA3WU» - OQHOBPEMEHHOE Hanuyme He3aaencTBOBaHHON MOHTMPOBAHHON EMKOCTU y3ra CBs3N, B
30He OenCTBMSA KOTOPOro 3anpalumBaeTcs NoaknioyeHne aboHeHTCKOro (OKOHe4YHOro) 06opyaoBaHNs K CeTU nepefayn AaHHbIX, U He3a4eNCTBOBaHHbIX
TIVHWI CBA3U, NO3BONSAOLMX ChOPMUPOBaTL aBOHEHTCKYIO NIMHUIO CBA3M MeXAY Y3I0M CBA3M U NONb30BaTENbCKMM (OKOHEYHbIM) 060pYyAOBaHNEM;

«TOYKa MOAKMIYEHUA» - (haKTU4eCcKoe MeCTO PacrofioKeHUs OKOHEYHOro aboHeHTCKOro obopyaoBaHWs, MOAKMIOYEHHOro K 06OpyAOBaHWMIO
OnepaTopa v Heobxoaumoro Ans noTpebneHus ycnyr cesasm OnepaTtopa;

«Tpadpuk» - Harpyska, cosgaBaemasi NOTOKOM Bbl30BOB, COOBLLEHNI 1 CUTHANOB, MOCTYNAOLWMUX Ha CPEACTBaA CBA3N;

«y3en cBAI3M CeTU NepeAayun AaHHbIX» - CPeACTBA CBA3W, BLINOMHAIOLME PYHKLMWN CUCTEM KOMMYTaLWN.

«ycnyra cBA3wu» - AesiTenbHOCTb No npuemy, obpaboTke, xpaHeHuto, nepefaye, focTaBke coobLueHuid anekTpocssasn. o HacToswwmm Mpasunam
OnepaTop okasbiBaeT ADOHEHTY YCMyr CBA3W TenemaTudeckux Cryx6 u ycrnyrm cBs3v no nepefade AaHHbIX, B TOM 4ucne nepefadv AaHHbIX Ans
Leneun nepefayn ronocoson MHpopMaLun.

2. NPUMEHUMOE 3AKOHOOATENbCTBO. IMLIEH3UN OMNMEPATOPA.
2.1. K npaBOOTHOLLUEHUSIM, BO3HMKLUMM B COOTBETCTBUM C HacTosAwwmMu [MpaBunamu, npumeHseTcs 3akoHopatenscTBo Poccuiickon ®epepaumu un
MexayHapoaHoe 3akoHoA4aTenbCTBO (4OroBopbl) patnduumpoBaHHblie Poccunckon ®egepaumen. Ycnyrm cBs3u okasblBatotcst B cootBeTcTBumn ¢ P3 «O
cBsA3my» Ne 126-®3 ot 07.07.2003 r., MNMpaBunamu okasaHus ycryr COOTBETCTBYOLLEro Buaa, PykoBoasawmm AOKYMEHTOM oTpacnu «TenemaTtunyeckme
cnyx6bi», PykoBogaswmm gokymeHToMm oTpacnm «Cetu n cnyxbbl nepefayn OaHHbIX» - BCE BbllLeykasaHHble JOKYMEeHTbl JOCTYMnHbl AGOHEHTY no
cebinke: http://www.minsvyaz.ru/.
2.2.  OnepaTop oka3blBaeT yCryru CBSI3n Ha OCHOBaHUW NNLIEH3NIA:
2.2.1. TlpepocTaBneHve ycnyr CBA3W Mo nepeAayn AaHHbIX, 3@ WUCKNIOYEeHUeM nepefadn AaHHbIX ANa uenen nepegady ronocoBov MHopMaumu,
cornacHo JNuueHanm Ne 52835 (npukas ®egepanbHon cnyxbbl No Haa30py B chepe MacCOBbIX KOMMYHUKALIMI, CBA3W U OXpaHbl KyNbTYPHOro Hacneams
Ne 159 ot 18.09.2007r.).
2.2.2. TpepocTaBneHne ycrnyr CBsi3u Mo nepegaye AaHHbIX ANS Lenen nepefayun ronocoBoi nHopmaumm, cornacHo nuueHsun Ne 53484 (npukas
depepanbHoOn cnyxbbl N0 Hag3opy B chepe MacCoBbIX KOMMYHMKALMI, CBA3M U OXpaHbl KynbTypHoro Hacneaust Ne 305 ot 16.10.2007r.).
2.2.3. TpepocTaBneHne TenemaTuyeckux ycryr cBasu, cornacHo fnuenanm Ne 52834 (npuka3 ®PegepanbHom cnyxbbl No Hag3opy B cdepe MacCcoBbIX
KOMMYHMKaLWI, CBSA3W U OXpaHbl KynbTypHoro Hacneams Ne 159 ot 18.09.2007r.).

3. NPEOMET JOMOBOPA U NOPAOOK 3AKINIOYEHUA OOTOBOPA OB OKA3AHUU YCNYT CBA3U
3.1.  [OoroBop siBNsieTcs Bo3me3aHbIM. [oroBop 3akniovaeTcsi nyTeM 3anofiHEHUs U NoAnNucaHus Tunosoro GraHka goroBopa, GnaHka (6naHkoB)
3aKasa Ha KOHKpPETHbIE YCIyr CBA3U, MMEIOLLMX PaBHYIO IOPUANYECKYIO CUIly, MO OAHOMY ak3emnnsapy Ana AboHeHTa n ans OnepaTtopa.
3.2. TpegmeTtom goroBopa siBnsieTcst okazaHwe OnepaTtopom AGOHEHTY yCryr CBA3M TeneMaTu4eckmux cnyxo u ycnyr cBA3u no nepefaye AaHHbIX, B
TOM yYmMcne nepegayn AaHHbIX ANS Lenev nepeaayn ronocoBor MHPOpMaLIMK, a Tak Xe UHbIX YCyr, Hepa3pblBHO CBA3AHHbIX C OKa3aHWeM yCrnyr CBsi3u
1 onnarta 3Tux ycnyr cBs3v AGOHEHTOM B COOTBETCTBMM C HacTosiwmmu [MpaBunamy n BbIOpaHHbIM TapudHbIM MraHoM, cornacHo [perckypaHTy,
ABMSALLMMUCA HEOTbeMIeMbIMK YacTamu [loroBopa. [JoroBop COAepXuUT crieaytolmne AaHHbIe:
3.2.1. paTa n MecTO 3aKn4yeHnss 4Ooroeopa;
3.2.2. HaumeHoBaHuve (pupmeHHoe HavmeHoBaHue) OnepaTopa;
3.2.3. pekBu3uTbl pacyeTHoro cyeta Oneparopa;
3.2.4. pekBM3NTHI BblAAHHBIX OnepaTopy CBS3W NMULIEH3NSX;
3.2.5. cBepeHns 06 aboHeHTe:
v damunua, uMs, oTHECTBO, AaTa M MECTO POXKAEHUS!, KONUsi AOKYMEHTA, YAOCTOBEPSIOLLEr0 MUYHOCTL (CTpaHuubl 2, 3, 4, 5), - ANs rpaxaaqvHa;
v' HaumeHoBaHWe (hMPMEHHOE HaMMEHOBAaHWE), MECTO HaXOXAEHUs!, UHble PEKBU3UTBI, KON CBUAETENLCTBA O rOCYAapCTBEHHON perucTpauum n
NMOCTaHOBKE Ha HamnoroBbIv y4eT - ANs OPUANYECKOro N1ua;
v\ KONWUKU: [OKYMEHTa, YAOCTOBEpsIoWero NUMYHOCTb (CTpanuubl 2, 3, 4, 5), cBuAeTenbCTBa O roCyAapCTBEHHOW peructpaumm B KavecTse
VHAMBMAYaNbHOro NpeanpuHUMaTens, CBMaeTeNbCTBa O NOCTAHOBKE Ha HAMOroBbIv YYeT - AN UHAMBUAYaNbHOTO NpeAnpUHUMaTens;
3.2.6. appec yctaHOBKM 060pyaoBaHUs (aapec TOUKU NOOKMIOYEHNS);
3.2.7. Bupa (Tvn) obopyaoBaHus;
3.2.8. TexHuYeckne nokasaTenu, xapakTepusytolime KavecTBo yCnyr no nepegade AaHHbIX (B TOM YWCMe MOSIOCY NPOMYCKaHUA MUHUW CBSA3WN B CETU
nepefayn [aHHblX, NOTEPU NAKETOB WHMOPMaLMKW, BpEeMeHHble 3afepXKu npu nepegade MNakeToB MHopmaumu, [OCTOBEPHOCTb Nepeaayun
NHdOopMaLuumn);
3.2.9. wucnonb3yemble aboHeHTCKME MHTePdENCHI 1 MPOTOKOSbI NepefaYvn AaHHbIX;
3.2.10. okasblBaeMble yCnyru CBs3u;
3.2.11. cuctema onnartbl yCnyr CBA3u;
3.2.12. nopagok, Cpoku 1 bopma pac4eTos.
3.2.13. cornacue aboHeHTa Ha MCNOMb30BaHNE CBEAEHUIA O HEM NPU NHAOPMALMOHHO-CNPaBOYHOM OBCYXMBaHWW;
3.2.14. cnocob focTaBkM cyeTa 3a OkasaHHble YCIyry CBA3M Mo nepejave AaHHbIX;
3.2.15. npaBa, 0643aHHOCTN N OTBETCTBEHHOCTb CTOPOH;
3.2.16. 06A3aHHOCTL onepaTopa CBsi3W MO COOMIOAEHUI0 CPOKOB M MOPSAKA YCTPAHEHUS HEeMCNPaBHOCTEW, NPEenATCTBYIOWMX NOSb30BaHMIO yCnyramm
CBS31 N0 Nepefaye AaHHbIX;
3.2.17. cpok pgevicTBusi Joroeopa.
3.3.  Tpu 3aknioueHnn gorosopa OnepaTopy wnu ero npeacrasutento AGOHEHT NpeaoCcTaBnsSeT cneayoLlme JOKYMEHTbI:
3.3.1. Jlvuo, ynonHomo4eHHOe Ha 3akmtoyeHne [loroBopa B MHTEpecax lopuanm4eckoro nuua, npeactaBnseT:
v/ KOMWIO CBMAETENbLCTBA O rOCYAapCTBEHHOW PErMCcTpaLMm PUANYECKOro NULA;
v' BOBEPEeHHOCTb Ha NPEeACTaBMNEHNE UHTEPECOB PUANYECKOrO NLA NPpY 3aKMYEHNN AOroBopa (ANs NPeACTaBUTENS).
3.3.2. VHameumpayanbHbIM NpeanpuHnuMaTtens npeactasnset OnepaTopy KOnNvio CBUAETENbCTBA O roCyAapCTBEHHOW perncTpaunm rpaxgaHuHa B
Ka4yecTBe MHAUBUAYaNbHOrO NpeanpuHMMaTens.


http://www.minsvyaz.ru/

3.3.3. TpaxgaHuH npeactaenset OnepaTopy OKYMEHT, YA4OCTOBEPSIOLLMNIA IMYHOCTb.

3.4. Jlwbas wuHdopmaums no [oroBopy npenocTaBnseTcd TOMbKO MO MUCbMEHHOMY 3asBreHnto AOOHeHTa npu HanuyiMnm [OOKyMeHTa,
YAOCTOBEPSIOLLEro ero NIMYHOCTb UMW NPeACTaBUTENIO C JOBEPEHHOCTLI0, OPOPMIIEHHON B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENIbCTBOM.

3.5. Onepatop npucTynaeT K OKa3aHWUo yCnyr CBA3W nocre 3aknoveHus JoroBopa He no3gHee 3 (Tpex) paboumx gHen co aHS BHeceHnss AGOHEHTOM
nepBOHaYarnbHOro aBaHCOBOrO MraTexa, MPeAyCMOTPEHHOTO TapUdHbIM MNaHOM.

3.6.  [JoroBop cuuTaeTcs 3aknioyYeHHbIM Ha HeonpeaeneHHbIN cpok. Mo xenaHuio AGOHeHTa MOXeT BblTb 3aKkMioYeH CPOYHbIN [OroBOP.

3.7.  Jliobble AOKyMEHTbI M yBEAOMIEHUs], KOTOpblE COrnacHo ycnoBusMm [loroBopa CTOpPOHbI B X04e BbinonHeHust [loroBopa 06s3aHbl NpeaocTaBnsTb
OpYr Apyry B NMCbMEHHON chopme, AOSMKHbI ObiTb B Te4eHMe Tpex AHel C MOMeHTa ux noanucanvsa nobon n3 CTOpoH oTnpaBneHbl B agpec Apyron
CTOpOHbI MO hakCcy UMM SNEKTPOHHOW MoYTe, UMW 3aKkasHOW MoYToN. PaKCoBble W AMEKTPOHHbIE KOMUW AOKYMEHTOB MMEIOT opUAMYEecKkyto cuny Ao
MOMEHTa MONyYeHNUsi KaXKaon M3 CTOPOH OpUrMHaNoB AOKYMeHTOB. [pu aTom ecnu 3akoHogaTensctBoM P® cneunansHo oroBopeHa hopMa JOKYMeHTa
U1 yBeAOMIIEHNS, HACTOSALLMIA OrOBOP B 3TOW YacTu He AEVCTBYET.

3.8.  CTOpOHbI NpU3HatoT, YTO AAHHbIE U PEKBU3UThI, YKasaHHbIE B JOrOBOPE Ha OKasaHue yCnyr CBA3W, ABNATCA oduLmansbHeIMU pekBu3uTamy Ans
HarnpaBneHus Nobbix 3asBNEHUA U YBEAOMIEHUIA, KaK B MUCbMEHHON, Tak 1 B Nnto6oii Apyroi dopme. CTOPOHbI HECYT PUCK BO3HUKHOBEHMUS YOLITKOB MO
[OroBOpy Ha OKa3aHue ycnyr CBA3u B Cry4ae HenpaBUIIbHOIO yKa3aHus CBOMX afpecoB W PEKBU3MTOB UMM HECBOEBPEMEHHOTO yBEAOMIIEHNS ApYron
CTOpOHbI 0O CMeHe afpecoB U pekBM3nToB. B crnyyae nameHeHus agpecoB v pekBu3nToB CTOpOHbI 0653aHbl B 10-AHEBHbLIN CPOK YBEAOMUTL 06 3TOM

Apyr Apyra.

4. NOPAOOK UBMEHEHWUA, MPUOCTAHOBIIEHUA U PACTOPXXEHUA AOMOBOPA

4.1. Oencterne [oroBopa MoxeT ObiTb NpekpalleHo no uHuumatuee ABGOHeHTa, B noboe Bpemsi, Ha OCHOBaHWUWN YBEAOMIIEHWS!, U3MOXEHHOMO B
nMceMeHHon copme 1 npucnadHoro Onepatopy 3a 30 kaneHAapHbIXx AHEW A0 MnaHupyemon Aatbl pactopxeHus [Jorosopa. B atom crniyvae
Heuncrnonb30BaHHbIN OCTaTOK AeHeXHbIX cpeAcTB ABOHeHTY Bo3BpallaeTcs. ADOHeHT 06513aH komneHcmpoBaTb OnepaTopy BCce pacxofbl, CBSA3aHHbIE C
pacTopeHuem [loroBopa, a Takke OnnaTuTb Oka3aHHble K MOMEHTY pacTopxeHus [oroeopa ycnyrn Onepatopa B nonHom obbeme. [lJo MOMeHTa
onnarbl 3ag0mkeHHOCTN AGOHeHTOM, [JoroBOp B 9TOW YacTu NpoAomKaeT 4eNCTBOBaTb.
4.2. B cnyyae HapylueHns ABOHEHTOM CBSA3aHHbIX C OKa3aHMeM YyCryr CBsi3u TpeboBaHWUi, yCTaHOBIEHHbIX 3aKkoHOAATeNbCTBOM P® 1 HacToawmmun
MpaBunamu, B TOM Yncne HapyLUEHNs CPOKOB OMMaThbl OKa3aHHbIX ycnyr cBssu, Onepartop CBA3W MMEET NpPaBo NPUOCTAHOBUTL OKa3aHue ycnyr CBs3u Ao
yCTPaHeHns HapylleHus, yBegommns o6 aTom aboHeHTa. B cnyvae He ycTpaHeHWs Takoro HapylleHust B TevyeHne 6 MecsaueB C AaTtbl MOnyyYeHus
AboHeHTOM OT OnepaTopa yBeAOMIIEHMS B MNUCbMEHHOM (HOpPME O HaMepeHWu MNPUOCTaHOBUTL OKasaHue ycnyr cesa3n Onepatop cBA3W B
OOHOCTOPOHHEM MOpPsIAKE BNpaBe pacTOPrHyTb JOroBop.
4.3. [loroBop AomkeH ObiTb pacTOprHyT B criyyae npekpaileHns y AGOHeHTa npaB Ha XWnoe nomeLleHne, B KOTOPOM PacrofioKEeHO OKOHEYHOe
aboHeHTCckoe 060pyA0BaHUE, NPY 3TOM AOrOBOP MOXET ObITb 3aKMO4YEH C HOBbIM BriagenbsuemM nomewyeHus. (Ct1. 45 ©3 «O ceasn»).
4.4. B cnyyasix pactopxeHus [loroBopa no npuymMHam, OTNIWYHBIM OT NEPEeYUCEHHbIX Bbile, BOMPOCHI MO UCMOMHEHNIO 0653aTeNnbCTB peLuatoTcs
CTtopoHamu B obs3aTensHoM gocynebHom nopsiake.
4.5.  Tlo nucemeHHOMY 3asiBneHnio aboHeHTa onepaTtop cBA3n 0653aH 6e3 pacTopXxeHunst AoroBopa:

v\ NpVOCTaHOBUTbL OKasaHwe aboHeHTY ycryr cBs3u no nepefave faHHbIX. [py 3Tom ¢ aboHeHTa B3MMaeTcs nnaTta 3a BeCb Nepuop, ykasaHHbli B

3asBMEHNN, B COOTBETCTBUW C YCTAHOBMEHHbIM 15 TaKMX cry4aeB Tapudom;
v\ NpYvOCTaHOBUTb NpefocTaBlieHne BO3MOXHOCTM AOCTYNa K ycrnyram CBa3u no nepefadve JaHHbIX U (Mnu) K ycrnyram cuctembl MHPOpMaLMOHHO-
CNpaBoOYHOro 0bcnyXuBaHUs.

4.6. [enctBue poroBopa MoXeT OblTb MPUOCTAHOBNEHO NO MUCbMEHHOMY 3asBneHuio AGOHeHTa B crnyvae coauv B Haem (mogHaem), apeHay
(cybapeHay) nomelleHns, B TOM YWUCME XUIOTO MOMELLEHUS, B KOTOPOM YCTaHOBINEHO aboHeHTckoe obopynoBaHue (TOYKa MOAKMIOYEHUs), Ha CPOK
OencTBMSA foroBopa HavMa (nogHaviMa), apeHabl (cybapeHabt).
4.7. BHeceHue M3MEHeHW B LOrOBOp, 3aKMIOYEHHbI B NMMCbMEHHOW hopme, B TOM YMCNe KacaloWwmnxcs U3MeHeHnss aboOHEHTOM CUCTEMbl onnaThbl
yCryr CBA3U MO nepefaye AaHHbIX, 0POPMISETCA NMyTeM 3aKMiOYeHWs OOMOSTHUTENbHOro COrfalleHns UNW 3akasa K AOroBopy. 3akasbl Ha ycnyru,
npunaraemble K JOroBOPY Ha okasaHue YCryr CBS3U UMEIOT CUIy AOMOSTHUTENbHbIX COrnalleHun.
4.8. B cnyyae ecnu BHeCeHWe W3MEHEHW B JOrOBOP MOBMEKNO HEOOXOAMMOCTb BbIMOSIHEHUS OMEPaTopOM CBA3W COOTBETCTBYHOLUMX paboT, aTn
paboTbl noanexar onnare CTOPOHOW, MO MHALMATUBE KOTOPON ObiNM BHECEHbI M3MEHEHUS B JIOTOBOP.
4.9. B cnyyae nonyyeHuns OnepaTtopom oT AboHeHTa—topuamndeckoro nuua nnm UMBOKOJT opurHana nicbMa o cMeHe TapudHOro nnaHa He MeHee
yeM 3a 1 pabouumii AeHb [0 OKOHYaHWsi TeKyLlero kaneHgapHoro mecsiua, OnepaTop MeHsieT TakoMy ABOHEHTY TapudHbIA NraH Co CcreaytoLlero
KaneHgapHoro mecsua, criefyloLero 3a MecsueM nomnyvyeHusa nucbma. MucbMo aboHeHTa AOMmMKHO GbiTe MOAMMCAHO HaanexalyMm npegcraButTenem
ABOHeHTa, CKpenneHo nevaTbio U coaepXaTb HauMeHoBaHWe AeNCTBYIOLLEro TapudHOro nnaHa u TapudHOro nnaHa, Ha KOTOpPbIN OH XenaeT NepenTy,
CYLLECTBEHHbIE YCINOBUA Takoro TapudHoro nnawxa. MNMocne nonyyeHus nucbma A6oHeHTa Onepatop UMeeT npaBo ohopMUTb GraHk 3aka3a Ha HOBbIN
TapudHbIA NaH B COOTBETCTBME C NMCbMOM AGOHEHTa (yKa3aHHbI BnaHk 3akasa nognvceiBaetcs OnepaTopoM, C NPUIIOXKEHEM opurMHana nucbma
AboHeHTa, ABOHEHT MMeeT MpaBo B AarnbHenlweM noanucaTb Takon braHk 3akasa). Mopsgok cmeHbl TapudHoro nnaHa AGOHEHTOM - M3NYECKUM
nuLOM onpeaerneH B n. 7.4.7. gorosopa.
4.10. Tlpu peopraHusaumm Unu neperMeHoBaHUM aboHeHTa - PUANYECKOTrO Nuua (3a UCKIIOYEHWEM peopraHu3auuyn B copme BbiAeneHus vnm
pasgeneHusl) B OrOBOP MOXeT ObiTb BHECEHO M3MEHEHWe, Kacalolleecs yka3aHus B HEM MPaBOMNpeeMHMKa UM HOBOrO HauMeHOBaHWs aboHeHTa -
topuandeckoro nuua. MNpu peopraHnsaumm opMaNYECKoro nuua B opme BbIAENEHNs Unu pasfeneHns Bonpoc o TOM, C KeM U3 NpaBONpeeMHUKOB
crnepyeT 3aKio4nTb JOroBoOp, pelaeTcs B COOTBETCTBUM C pasaenuTenbHbiM 6anaHcom.

5. YCNnoBUA OKA3AHUA YCNYT CBA3U ABOHEHTY, MOEHTU®UKALINA ABOHEHTA
5.1.  OkasaHue ycnyr cBA3u MOXeT C cornacust ABOHeHTa CcomnpoBOXAaTbCA okadaHnem OnepaTtopoM WHbBIX YCIyr, TEXHOMOrMYeckn HepaspbiBHO
CBSi3aHHbIX C yCnyramy CBS3M W HanpaBfieHHbIX Ha MOBbILIEHWE WX MOTPEOUTENbCKOW LEHHOCTU (AOMOMHUTENBHBLIX ycnyr). [NepeyeHb ycnyr cBsAsu,
TEXHOMNOINYeCkN HEepaspbiBHO CBSI3aHHbIX C YCNyramMu CBSI3W W HanpaBMeHHbIX Ha MOBbILEHWE WX NOTpebUTenbCKoW LEHHOCTW, onpedensieTcs
OnepaTtopom.
5.2. TlepeyeHb OCHOBHbIX W [OMOMHUTENbHBIX YCNyr, oOkasbiBaembix OnepatopoM AGOHeHTYy, onpeaenseTca nuUEeH3nen, TEeXHUYECKUMMU
BO3MOXHOCTAMM OKasaHusa ycnyr csian OnepaTopa, a Takke TapudHbIM NNaHoM 1 pacnopskeHuamyn ABoHeHTa, NoaaHHbIMK B dhopMe, onpeaeneHHoN
MpaBunamu n paspelueHHon OnepaTopom.
5.3. OkasaHve no pacnopspkeHnto AOOHeHTa [OMOMHUTENbHBLIX YCMYr, NPeAyCMOTPEHHbIX TapudHbIM nnaHom v ycnosusmu [orosopa,
Npon3BOAMTCA 3a NNaTy B COOTBETCTBUM C BblOpaHHLIM ABOHEHTOM TapuHbLIM MNaHoM cornacHo MNperckypaHTy.
5.4. Onepatop 06s13aH npegocTaBnAaTb ADOHEHTY MO ero 3anpocy MHOPMaLMI0 O NepeYHe yCnyr CBA3K, okasbiBaeMbiX ABOHEHTY.
5.5. WpeHTtndmkatopamm AGoHeHTa, 3akpennsembiMu 3a AGOHeHTOM B ceTu cBs3n Onepatopa, senswTcsa IP-agpec, MAC-agpec, aboHeHTCKMI
HOMep, naponb, 1 Ap., UCNosb3yeMble No OTAENbHOCTY UM COBMECTHO B COOTBETCTBUM C npasunamm Oneparopa.
5.6. WaoeHTudpmkatopbl ncnonb3ytotcsi AGOHEHTOM MpUM U3MEHEHMU OKa3blBAEMOro MepeYHst YCryr CBs3W, Mpu MHAOPMAaLMOHHO-CMPAaBOYHOM
obcnyxuBaHun, Npu onnarte ycrnyr CBA3W U B MHbIX CIyyYasx, NpeaycMOTPeHHbIX Mpasunamu.



6. ONUCAHUE NPEOOCTABIIAEMbIX YCNYT
6.1. Ycnyra komMmyTupyemoro goctyna K cetn MHTepHeT. Ycnyra npefoctaBnseTcs B pamkax 3aka3a ABOHeHTa Ha npepocTaBneHue ycnyr
nepegayn AaHHbIX 1 TeNeMaTU4eckmx cryxo6 no KOMMYTMPYEMON NNHUKN C PUKCMPOBAHHOW ONMaToM 3a KaXablil Yac coeanHEeHws!.

Ycnyra ocyuwectensietca no TexHonormm PPTP dial-up. OHa obecneumBaioT ceaHcHoe coeaumHeHve obopyanoBaHuss ABOHEHTA 4epes
TenedOoHHy0 ceTb CBsi3n obLuero nonb3obaHusA. ObopyaoBaHne AGOHeHTa MoAkMYaeTcs K NOpTy Ha ckopocTax Ao 56 Kout/c. Ans noakmoyveHns K
ycnyre ABOHEHTY Heo6xoanMo uMeTb BCTPOEHHbIV UMW BHELLHUIA MOAEM.

6.2. Ycnyra BbigeneHHoro goctyna K cetu WHTepHeT. Ycnyra npegoctaBnsieTcd B paMkax bnaHka 3akasa ycnyr nepegadnm AaHHbIX U
TenemaTtuyeckux cnyx6 ¢ dpukcrpoBaHHOW aboOHEHTCKOM NNaTon, koTopas BktoYaeT B cebst onnaty BelbpaHHoro AGOHEHTOM BXxoAsLLero Tpaduka.

Ycnyra ucnonb3yeT TexHonorun Ethernet n/vnn x.DSL. OHn obecneunBaloT NOCTOSAHHOE coeauHeHne obopyaoBaHust ABOHeHTa ¢ Bnvxanwmnm
y3nom cetn Onepatopa. O6opyaosaHne AGoHeHTa noAknovaeTcs k nopTy Ethernet Ha ckopocTax ykasaHHbIX B COOTBETCTBYIOLLMX TapU@HbIX NnaHax
no BblAENEHHON NUHUM C MOMOLLbI0 MHTEpPdecHoW nnaTel unu TexHonorun xDSL ¢ nomoubio XDSL-Moaema, unm HENOCPEACTBEHHO K JIOKanbHOMY
y3ny ceTu nepefayu AaHHbix 1 Tenematudeckux cnyx6 OAO «[enosasi CeTb-UpkyTck». CkopocTb paboThl, ykazaHHasi B GnaHke 3akasa rapaHTupyeTcs
TOIbKO Ha CeTu nepeAayn AaHHbIx OnepaTopa U He rapaHTUPYeTCH Ha ceTAX CTOPOHHMX OnepaTopos.

6.3. Ycnyra, npeaoctaBnsieMasi B paMKax ycnyru o6beanHeHusi opucoB (C pMKCUPOBAHHON abOHEHTCKOW NNaTton B 3aBUCMMOCTM OT MOJSOCHI
(ckopocTun) nponyckaHus Tpadwmka). [aHHas ycnyra ocyliectBnsieTcs no TexHonoruu Ethernet. Ycnyra obGecneuvBaeT nocTosiHHOE coeauHEHUWE
obopynoBaHus Haxoasulerocsi B 2-x u bonee Toykax nogkmnodeHuss ABOHeHTa no cermMeHTy nokanebHou cetu Ethernet wnu cetn cBsA3m obuiero
nonb3oBaHWs MO TexHonorMn kommyTupyemoro poctyna dial-up. CkopocTb nponyckaHusi Tpadumka (CKOpOCTb COedVHEHWs) 3aBWCMT OT Tuna
coefIMHeHs1, OkoHe4Horo obopyaoBaHusi AGOHeHTa, pa3Mepa onnatbl 3a okasbiBaemble ycryrn. CoeguHeHue yaaneHHbll ouc — rmaBHbId ouc no
KOMMYTMPYEMOW FIMHMM BO3MOXHO Ha ckopocTsax Ao 56 Kout/c. CoequHeHne yaaneHHbi ouc — rmaBHblii 0UC NO BbIAENEHHOW MMHUM BO3MOXHO Ha
ckopocTsax oT 128 KouTt/c unm Ha ckopocTu ykasaHHON B BnaHke 3akasa Ha ycnyry.

6.4. Ycnyra noAgknio4eHUst MOXeT BKIOYaTb B ce6s:

- Npoknagky aboHeHTCKOWM NMUHUK CBA3M OT obopyaoBaHna Onepatopa A0 TOYKM NoAKMIoYeHns AGOHEHTa;

- BBOA kabens B nomeLlleHne ABGOHeHTa 1 Npoknaaky kabens BHyTpy noMeLleHnii AGOHeHTa;

- NOAKIYeHWe K NopTy o6opyaoBaHus AGOHEHTa;

- ycTaHoBKy obopyaoBaHus B nomelleHnn AboHeHTa (Mpyn HeobxoanmocTh);

- BblAENeHne CeTeBbIX PEKBU3NTOB;

- HaCTPOWKy nporpaMmHoro obecneyeHus;

- KOHCYynbTaumn no paboTe B ceTw;

- YCTaHOBKY ApanBepoB Ha obopyaoBaHue (npyv HEO6X0aUMOCTH).

MpumeyaHue: LeHa MHCTaNNALMOHHbLIX paboT 1 ypoBeHb An3aliHa UCMONMHEHUST MHCTaNNAUMOHHbLIX paboT no nnHelHbiM pabotam (Mpoknagka kabens,
BBOA Kabens, kpenmneHve po3eTok, Npoknagka kabenem oT po3eTok K pabounmm mMecTam aboHeHTa) pellaeTcss Ha cTagum cormacoBaHus paboT B
nomeLyeHnn, 3aHumaemom AGOHEHTOM.

6.5. Ycnyra tenemaTu4eckon crnyx06bl oGMeHa 3N1eKTPOHHbLIMU COOGLLEHMAMMN B HAaCTU CNYXGbl INIEKTPOHHOW NOYThI.

6.5.1. Ycnyra obmeHa 3MeKTPOHHbIMW COODLLEHMAMU B 4YacTU CAyXObl 3MeKTpPOHHOM nouyThl (Mo npoTokonam POP3 u SMTP). YkasaHHasa ycnyra
npefocTaBnseT BO3MOXHOCTb OTKpbIBaTb MOYTOBbIE SLIMKM (Ha mMo4yToBOM cepBepe OnepaTtopa) B LENsX XpaHEHWS W MepecblkN 3MeKTPOHHbIX
coobLeHui. Yenyra AoCTynHa Npu NoakmnoveHnn k cetn MiHTepHeT. KonmyecTBo NoYTOBbIX ALLMKOB HE OrpaHN4eHo.

6.5.2. Ycnyra nepegauv gaHHbIX AN Lenen nepegayv pedyeBon uHdopMauun. Ycnyra npegoctaBnsaioTcs B pamkax bnaHka 3akasa ycnyr TCIPU. B
pamMKax OKa3aHuWs yCcryrm npov3BOAMTCS TMOAKMIOYEHNe HOoMepa TenedoHa TenemaTudeckow crnyxbbl nepegayv pedveBor MHoOpMauuMM no ceTu
nepegayn AaHHbIX 13 6110ka HOMepoB ucnonb3yembix OnepaTopom

6.5.3. [ocTyn k ycnyram TeneMaTnyeckon cnyxobbl obmeHa 3MeKTPOHHBbIMU COOBLLEHMAMN B HaCTN CrYXObl 3NEKTPOHHON NOYTbI MPUOCTaHaBNUBaeTCs
B Crnyvyae ecnu: o6wumin pasmep MNOYTOBOro swmka npesBbiwaeTr 500 merabant (npu 3ToM ABGOHEHT MMEET BO3MOXHOCTb MOMY4YUTb BCH MOMTY,
XpaHsILLYyICS Ha ero No4YToBOM silmKe), ABOHEHT MbiTaeTcst nepecnaTtb UM Nony4nTb NMMCbMO o6bemoM 6onee 10 MerabanT, ecnm NOYTOBLIN ALLMK He
ncnonb3yetcs 6onee 99 gHew; 4OCTYN K ycriyre npekpailaeTcs B cnyyae ecnu: obwuin pasmep no4YToBOro Awmka npesbiwaeT 700 merabanT, NOYTOBbIN
AWK He ncnonb3yeTtcs 366 gHen. Pasmep noyToBOro SiLiMKa OrpaHMYeH yka3aHHbIMU B HACTOSLLEM MyHKTE nokasaTensamu.

6.5.4. Ecnu poctyn K ycnyram TenemaTtuyeckon cnyxobbl obmeHa SneKTPOHHbIMU COOOLLEHUSIMM B 4acTu CrykObl 3NEKTPOHHOW MOYThI
rpuocTaHaBnMBaeTCs B COOTBETCTBUM € M. 6.5.3. [loroBopa, To Ans BO30GHOBNEHUsI nNpefocTaBneHust yernyrm AGOHeHT obsidaH Nony4nTb BCHO MOYTY C
MOYTOBOrO CepBepa, NOCIe Yero yaanuTb ee ¢ MoYTOBOro cepsepa.

6.6. Ycnyra nepepauyv fgaHHbIX ANA Lenevd nepefayu peydeBor MHdopMauuu. Ycnyra npefoctaBnsaloTcs B pamkax bradka 3akasa ycnyr
TCIPW. B pamkax okasaHusi yCryru npouM3BOAMTCA MNOAKMIOYEHNE HOMepa TenedoHa TernemaTu4eckon cnyxbbl nepegayn peyesoi MHdpopmaumm no
ceTu nepefayv AaHHbIX M3 6rnoka HoMepoB ncnonb3yembix OnepaTtopom.

6.7. Ycnyra no permcrpauum 4OMeHHbIX UMeH U pa3melleHuo nHpopmauum Ha WWW — cepBepe OnepaTopa OCyLLEeCTBNAETCS B COOTBETCTBUE
C npaBunamMmm permcTpaunv JOMeHOB TPETbEro YpoBHS U NpegoCcTaBeHnst yernyr XoCcTuHra, pasmelleHHbiMu Ha cante Onepatopa http://www.dsi.ru/.
6.8. Mpy nopkntoyeHun K ceTeBOMYy MHTepdeicy KomnbioTepa ABOHeHTa, emy MpucBavBaeTCs CTaTUYECKUA UNW AUHAMUYECKM HasHayaemblii
ceTeBon uaeHTudukatop — IP-agpec n3 6nokoB agpecoB, 3ape3epBMPOBaHHbIX ANS Ucronb3oBaHus B ceTu OnepaTopa. [ononHutenbHbI
cratnyeckun IP-agpec Bblgensietca AGOHEHTY 3a [OMOMHWUTENbHYI0 nnaTy, cornacHo [lpenckypaHTy. OTM M MpoYMe yCnyrn OkasbiBaloTCA B
cooTBeTCcTBUM ¢ [loroBopom, BrnaHkamu 3akasa u lNperckypaHToMm.

Mpumeyanue: MNpu npekpalieHnn N NpUOCTAHOBMEHUW AOroBopa Ha cpok Gonee yem 3 KaneHgapHbIX MecsileB (HE3aBUCMMO OT OCHOBaHWIA)
ABOHEHT yTpauvBaeT npasa Ha ucnornb3oBaHue |P- agpecos, npefocTaBnsemMbiX MO JOFOBOPY.

6.9.  CkopocCTb BblJeNeHHOro kaHana ycTaHaBMMBaeTCs B 3aBUCUMOCTW OT noxenaHuii ABoHeHTa 1 MoxeT ObiTb B N0GON MOMEHT yBenuyeHa Ao
MaKcMmasibHO BO3MOXHOW COrIacHO TEXHWYECKOW BO3MOXHOCTU M UCMOMb3yeMoro cnocoba Nnoaknio4eHuns K ceTu.

6.10. [lpu npeBbilleHUN OMNMAYEHHOro Tpadmka 3a KaxAabl AononHuTenbHbii 1 MB B3uMaeTcsi ykasaHHasi B MpencKkypaHTe cymma. Pacuet
NPOM3BOANTCA C TOYHOCTBIO A0 1 M6 (1 M6 = 1024% = 1 048 576 GaiiT, 1 ['6 = 1024 M6).

6.11. Tpaduvk B npeaenax nokanbHOW FOPOACKOM CeTu (NokanbHbl Tpaduk) TapuduumpyeTcst No OTAENbHOMY Tapudy TONMbKO AN KOHEYHbIX
ABoHeHTOB, nogkntoyeHHbIX kK cetn ICU no BbigeneHHow nuHuK. JaHHbin Tapud He npuMeHsieTcst npyu obmeHe Tpadukom ¢ cepsepamu 195.206.40.163
(homepages.irk.ru), 195.206.40.177 (mail.irk.ru), 195.206.40.175 (freemail.irk.ru) n npu nogknioveHun k cetn nepepayv AaHHbix OCW onepatopos
CBA3N, KoTOpble npeaocTaBnsioT ycnyru goctyna TPeTbUM nmuam. ana ABOHeHTOB ycnyru
co-location npumeHsieTca oTaenbHbIA MpenckypaHT Ha nokanbHbIn TpaduK. YkasaHHbIM B GnaHke 3akasa Tapud Ha rnokanbHbIn Tpaduk NpuMeHsieTcs
TOMbKO B Cryvae NpeBblLLEHNS eXXeMECAYHON HOPMbI NOTpebneHnsa Tpaduka, BKMIOYEHHOTo B aOOHEHTCKyIo nnaTy.

6.12. Bce Tapudbl OEWACTBYIOT POBHO OAMH KaneHpapHbll Mecsy Ao 1 uucna (He BkIo4vast) crnefylollero pacdeTHoro mecsida. C OelcTByoWmUM
npemnckypaHToM Ha ycnyrn Onepatopa AGOHEHT MoXeT o3HakoMuTbes Ha WEB-canTe OnepaTopa no ccbinke: http://www.dsi.ru/service/
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6.13. OrpaHunyeHne cKkopoCcTU B Tapudax ykasaHo A5 BXo4sLero kaHana (no HanpasneHuto K AGOHEHTY) U yCTaHaBnNuBaeTCsl, Kak MakCUMyM, OOHaKo
CTOWT y4uTbIBaTb, YTO pearnbHasi CKOPOCTb 3aBWCUT OT MHOMMX NapameTpoB (HampuMep, OT CKOPOCTU KaHaroB CTOPOHHUX OMepaTtopoB, OT CKOPOCTU
obMeHa AaHHbIMK OTAEIbHBIX PECYPCOB, OT 3arpy)KEHHOCTM KaHamnoB 1 T.N.) U MOXET OTNMYaTbCs OT yKa3aHHOro MakCuMyma B AaHHbIX Tapudax.

6.14. HemnspacxogoBaHHbIV TpadmK BO BCEX TApUHbIX NnaHax Ha CneayroLmin pacyeTHbIN MecsL, He NePeHOCUTCS.

7. TNPABA U OBA3AHHOCTU CTOPOH
7.1. Onepatop obsa3yeTcs:
7.1.1. TpepoctaButb ABGOHEHTY NpedyCMOTpeHHble HacToswumu [paBunamu 1 OOrOBOPOM ycnyrn 24 4Yaca B CyTKM 7 OHeW B Hepdenwo, 3a
UCKITIOYEHNEM CrnyyaeB, NpedyCMOTPEeHHbIX [JoroBopom, U criyyaeB npoBeAeHUst HeoBXoAMMbIX NMPOMUNaKTUHECKUX U PEMOHTHbIX paboT, KoTopble
OyaoyT nnaHMpoBaTbCA Ha Bpems, KOrga 370 MOXET MPUYMHWUTL HaumMeHbLuMin yuwepb, npu ycnosum cobniogeHns AGoHeHTOM ycnosui [JoroBopa u
npunoxexuni k Hemy. OkasbiBaTb ABOHEHTY nnaTHble 1 6ecnnaTtHble MHPOPMAaLIMOHHO-CPaBOYHbIE YCIYr B COOTBETCTBUM C HacTosAwmmu MNpasunamu,
pernamMeHTOM MpeaocTaBneHNs YCnyr BUPTYanbHOrO XOCTWHra, pernaMmeHToM MpeaocTaBrieHnst YCnyr no perncrpaumm JOMEHOB BTOPOro U TPeTbero
YpOBHS, pa3meLleHHbiMn Ha WEB-cepBepe Onepatopa http://www.dsi.ru/.
7.1.2. ObecneunTb B LeNsx oKasaHus ycnyr CBA3un BblaeneHne aboHeHTCKOMY TepMuHany ceTeBoro agpeca (Tun cornacHo 3akasy).
7.1.3. HasHauyaTb No cornacoBaHWio ¢ abOHEHTOM HOBbIA CPOK WCMOMHEHWST YCRyr CBSA3W NO nepefade AaHHbIX, ecnn HecobniofgeHne cpoka bbino
obycnoBneHo 06cTosaTeNbCTBAMMN HEMPEOAONIUMOW CUTbI.
7.1.4. TlpoBoauTb, NO BO3MOXHOCTV 6e3 npepbiBaHWSA CBA3W, Nepuoanyeckoe obcnyxmBaHue, pEMOHT U HAaCTPOWKW, HeobXxoauMble Ana noaaepXaHus
CBA3N.
7.1.5. lpepynpexagaTtb ABoHeHTa 0 paboTax, CBA3aHHbIX C BPEMEHHbIM NpeKpalleHneM CBs3u, 3a 24 yaca 40 BbINOMAHeHWs 3Tux paboT, ¢ ykasaHuem
BpeMeHn paboT 1 UX NPOACINKUTENBHOCTM, NyTeM pasMelleHns AaHHow nHdopmaummn Ha WEB-cepsepe Onepatopa http://www.dsi.ru/
7.1.6. YcTpaHsTb NPUYKMHBI MEepepbiBOB B MPeAOCTaBieHWN YCNyr CBA3W B HOpMaTMBHble CPOkW. B cnyvae noBpexaeHVs nUHenHo-kabenbHbIX
COOPYXEHWIN, ANA YCTPaHEHWs1 KOTOpbIX HEOBXOAMMO NPOM3BOACTBO paboT Ha 0ObEKTax M COOPYXEHUsX, MpUHaanexawmx TpeTbuM nuuam Bpemsi
yCTpaHeHus nepepbiBa cornacoBbiBaeTcst CTOPOHaMM OTAENBHO.
7.1.7. TlponsBoauTb AeTanv3aumio okasaHHbIX YCnyr no NMCbMeHHoMy TpeboBaHunio AGOHeHTa.
7.1.8. ObecneunBaTb cobnogeHne TarHbl MHpOpMaLMKM NPYHUMaEMOn, XpaHumon, obpabaTeiBaemMon 1 nepegaBaemMon (oTnpasnsemon) AGOHEHTOM,
a TaK e 3almTy KoHbuaeHUmanbLHoW nHgopmaumm o camom AGOHeHTe.
7.1.9. Tpoussoautb cunbTpaumio Tpaduka, NOCTyNalwLero Ha NopT, K KOTOPOMY MOAKMIOYEHO OKOHeYyHoe obopyaoBaHue 3akasyvka, B Lensx
oTceveHus Tpadmka BpegoHOCHOro mnporpaMMHoro obecneveHus. OnepaTop He rapaHTupyeT MONHy (unbTpaumilo noctynawwero K 3akasyuky
Tpadmka.
7.1.10. B cnyyae npuoCTaHOBMEHUS OKasaHus ycnyr cornacHo pasgeny 4 [NMpaswun, yBegomuntb 06 3TOM abGoHeHTa nyTeM TenedgOHHOro 3BOHKA,
haKkCUMMUIBbHONM CBSI3W, SMEKTPOHHOW NOYThl B YCTAHOBMEHHbIN 3akoHoaaTenscTBOoM Poccuiickon ®egepaumm cpok.
7.2 OnepaTop nmeeT nNpaeo:
7.2.1 B cnyyae obHapyxeHUs aKCTpeMarnbHbIX NMOnoMoK unu cboes B paboTe ceTu npekpaTUTb MPeAoCTaBrieHne ycryr no [oroBopy o6 okasaHun
ycnyr cBasu 6e3 npegBapuTenbHOro yseaomneHus ABoHeHTa Ans NpoBeAeHWs YpesBblyaiiHbiX paboT Mo yCTpaHeHWo Takux nornomok. B cnyvae
NpeBbILLEHNS CPOKOB npodmnakTnyeckmx pabot OnepaTtop, Mo NMCbMEHHOMY 3asBrneHuto AGOHEHTa MPOoMOpLMOHanbHO MepecyuTbiBaeT CTOMMOCTb
OKa3aHHbIX YCIyr.
7.2.2 TpuocTaHaBnuBaTb OKa3aHWe YCMyr cBsi3W abOHEHTYy B Cryvae HapyweHust aboHeHToM TpeboBaHWiA, MpPeayCMOTPEHHBLIX [OrOBOPOM,
HacToawwmmu MpaBunamu, a Takke B Cry4asx, yCTaHOBMEHHbIX 3akoHoAaTenbCTBOM Poccuiickon ®epepaumm; ocyLecTBNSATb OrpaHnyYeHne OTAENbHbIX
OencTBuin aboHeHTa, ecnu Takne AeNCTBUS CO34aloT Yrpo3y AN HOpManbHOro hyHKLMOHNPOBAHNS CETU CBA3M.
7.2.3 B OOHOCTOPOHHEM MNopsake W3MEHUTb CTOMMOCTb Ycnyr, usBecTuB ABOHEHTa [0 BCTYMMEHUS B CUMY TakMX U3MEHEHWA B YCTaHOBMEHHbIe
3aKoHOAATeNbCTBOM CPOKW, MyTEM pasMeLLeHns COOTBETCTBYLen nHdopmaunm Ha WEB-cepsepe Onepartopa http://www.dsi.ru/ nnu HanpasneHns
Takon nHdopmMaLmm No anNeKTPoHHoW noyte no Belibopy Onepatopa. B cnyyae Hecornacus ABOHEHTa C U3MeHeHneM LieH, OH 0653aH 3asBUTb 06 3TOM
Onepatopy B nMcbMeHHON dhopme B TedeHune 10 (aecsTv) KaneHgapHbIX AHEN C MOMeHTa pasmelleHnst OnepaTopom yBeoMIeHUs 06 M3MEHEHWUN LieH.
B atom cnyyae [loroBop npekpaliaeT cBoe AeiCTBME B 3TOW YacTu C MOMeHTa nonydeHusi Onepatopom 3asBneHuss AboHeHTa, a ABOHeHT obssaH
onnaTtuTb MaKkTUYECKV NOMNyYeHHbIe M K MOMEHTY NpekpaLleHust Jorosopa Ycnyru no tapudam, AeNCTBOBABLLMM B MOMEHT NOTPEONeHns aTux ycnyr.
7.3. AGOHeHT 06sa3yeTcA:
7.3.1. CsoeBpemeHHO, cornacHo [lpaBunam, onnaunBaTtb npegocTaBnsemMble Ycnyrn. Cneautb 3a pacxogoMm Tpadmka v CpeAcTB, CBOEBPEMEHHO
npou3BoanTb onnaty ycnyr B cootBeTcTBuU ¢ lNMperickypaHtom Onepatopa, pasmellieHHom Ha WEB-cepepe OnepaTopa http://www.dsi.ru/. Ccbinka Ha
CraTucTuky notpebneHns ycnyr cBsi3v ykasblBaeTcs B PerncTpauyoHHOM KapToyke.
7.3.2. CamocToATeNbHO XpaHWUTb AOKYMEHTbI, CBA3aHHble C okazaHuem ycnyr OnepaTtopom Mo A0oroBopy 06 okasaHuu yCrnyr CBSi3W U JOKYMEHTbI 06
onnarte ycnyr Oneparopa.
7.3.3. Vcnonb3oBaTb TOMBKO JMLEH3NOHHOE MporpaMmMHoe obecneyeHwe, ycTaHaBnMBaTb MpOrpaMMbl (aHTUBMPYCHI, danlpsonbl W Tn.) AnS
oBHapyXeHust BPeA,OHOCHOTO NMPOrpaMMHOro obecneveHus.
7.3.4. CopepxaTb B WCMPaBHOM COCTOSIHUM abOHEHTCKYI0 NMUHWUIO M MOMb3oBaTeNbCckoe (OKOHeYHoe) obopydoBaHWe, HaxoAsLWMecs B NMOMeLLeHUn
aboHeHTa, a Takke cobnioaaTte NpaBuna aKkcnnyatauyum atoro obopyaoBaHus.
7.3.5. He ncnonb3oBatk Ycnyrn AN HE3aKOHHBIX LieNen, He norny4yaTb U He UCMOMb30BaTh MX HE3aKOHHBIM CMOCOBOM, 3KCMyaTupoBaTtk Heobxoanumoe
Ans nonyyeHus Ycnyr obopyaoBaHue ¢ cOBNoAeHNEM NpaBurm TeXHUYeCKon 6e3onacHoCTU, NMPUMEHSITb TONbKO cepTudULMpoBaHHOe 06opyAoBaHUE.
He ncnonb3osaTte Ycnyrn Takum obpas3om, 4Tobbl 3TO co3gaBano yrpo3dy 6e3onacHocTU 1 340poBbio Nioden, 6e3onacHocT 1 060pPOHOCNOCOBHOCTYH
rocyagapcTea U MHbIM 06pa3omM B HapyLueHne TpeboBaHui 3akoHoaaTenscTea Po.
7.3.6. CamocTosTenbHO BECTU KOHTPOSb 3@ Hanuynem AeHeXHbIX CPeACTB Ha CBOEM nuLeBoM cyeTe. [Npyn Heo6XOAMMOCTH YTOYHATL CyMMY K onnare
y OnepaTopa.
7.3.7. Tlpn obHapyxeHun Hernonapok, yxXyALEeHWA KavyecTBa CBA3M WM HACTYMNeHUW ANUTENbHOro (MpeBblllalolero oAuMH Yac) nepepbiBa CBA3N
obpaTuTbCcs B TexHuyeckylo criyxby OnepaTtopa Ans ux ycTpaHeHus, a Takke 3abnaroBpeMeHHO coobwatb Onepatopy O MPOBEAEHUM HA CBOEM
KOMMYHMWKaLIMOHHOM 060pyAoBaHUn paboT, KOTOpPbIE MOTYT BbI3BaTb M3MEHEHWE Ka4yecTBa CBA3N.
7.3.8. AGOHEHT He MMeeT npaBa MCNOMb30BaTh KaHan CBsi3W, NpefocTaBneHHbIi OnepaTtopom Ans NpefocTaBneHusl aHarnornyHblX ycnyr (npogaxa,
chava B Haem u Ap.) TpeTbuM nuuam. ABOHEHT CaMOCTOSITENbHO M B MOSMIHOM obbeMe HeceT OTBETCTBEHHOCTb 3a Takue AelcTBus. B criyyae
HapylieHns AGOHEHTOM AaHHOro nyHkTa goroBopa OnepaTop vMeeT NpaBo NPUOCTAHOBWUTL MpedocTaBrnieHne ycnyr AGOHEHTY B OLHOCTOPOHHEM
nopsigke 6e3 npeaBapuTenbHOro yBefomneHns AGoHeHTa.
7.3.9. ABGoHeHT 06513yeTcs He mucnonb3oBaTh ycnyrn OnepaTopa ANS KOMMEpPYECKOoN AeATeNnbHOCTU, @ PaBHO He NnepeAaBaTh NPaBoO UM BO3MOXHOCTb
nonb3oBaHus ycnyramm OnepaTtopa lopuanYecknM nuuam 1 MHAMBUAYanbHbIM NpeanpuHuMaTensam 6e3 obpasoBaHus OPMANYECKOrO NnLa He3aBUCUMO
OT OpraHv3aLMOoHHO-NPaBoBbIX POpM M opm cobCTBEHHOCTU. B cnyyae HapylleHUsi HacTOSsILLEro yCroBWsl okasaHue ycnyr cBsidu ABGOHEHTY MoxeT
ObITb HEMeANEHHO NPUOCTAHOBIIEHO.
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7.3.10. B cnyyae HeobxoauMmMocTu M MNpu HanuuuMu npegsaputenbHoro cornacuss CTOpOH Ansi oka3aHus Ycnyr cBs3an Ha Tepputopum ABoOHeHTa
ycTaHaBnuBaeTcs obopyaoBaHne Onepatopa. B MOMeHT 3akmioueHuss goroBopa Ha okasaHue ycnyr cBs3nm CTOPOHbI 3aKmioyaroT AOMOSHUTENbHOE
cornalueHve o6 apeHae Takoro obopynoBaHUsA Ha CPOK AENCTBUSI COOTBETCTBYOLLEro bnaHka 3akasa.

7.3.11. ObecneumBaTb KOH(PMAESHUMANBHOCTb y4eTHOW MHopmaumm ABGOHEeHTa (BXOAHble MMEHa W Maponu, nNaponu K poyTepy), coaepxaiimecs B
pPerncTpaLmoHHON KapTouYKe.

7.3.12. MMpenaTcTBOBaTL PacnpoCTPaHeHUIo cnama 1 BPeAOHOCHOro NporpaMmHoro obecneyeHus ¢ ero aboHEHTCKOro TepmMuHana.

7.3.13. BbinonHATb TpeboBaHNsi HOPMATUBHO-MPABOBbLIX U1 HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB, HacToswwmx MNpasun 1 gorosopa.

7.3.14. Hactoawmm AGoHeHT gaeT Onepatopy npaBo Ha cunbTpaunto Tpaduka, C Lenbilo OTCeveHus Tpadumka BPEAOHOCHOrO MPOrpaMMHOro
obGecnevyeHns B cooTBeTcTBMM Cc N. 7.1.9. [Joroeopa.

7.4. AGOHEHT nmeeT NpaBo:

7.4.1. OcbopMUTb OAMH MM HECKONbKO BraHKOB 3akasa Ha NpefocTaBrieHne YCnyr Ha KaxAaylo TOYKy NMOAKMHOYEHNS B COOTBETCTBUM C TEXHUYECKUMU
BO3MOXHOCTSIMM OnepaTopa.

7.4.2. Tonb3oBaTbCs NPeAoCTaBNAEMbIMA YCyraMmu.

7.4.3. Tpebosatb oT Onepartopa npefocTaBneHnss HeobxoanmMon MHdopmMauun O ero pekBusnTax, obbeme MOMyYeHHbIX YCNyr, pexume paboThbl,
oKasblBaeMow ycnyre.

7.4.4. TpeboBaTb BO3MelleHusi yulepba, npuiMHeHHoro OnepaTopoM MpU HanMuuKM €ro BUHbLI B CryyasiX, NPegyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunm.

7.4.5. CornacoBatb ¢ OnepaTopoM HOBbI CPOK OKa3aHWsA YCNyr CBA3W, B Crydae ecnum HecobOniofeHue yCTaHOBMEHHOro cpoka Obino Bbi3BaHO
obcToATeNnbCTBaMU HEMPEOAONUMON CUTbI.

7.4.6. loTpeboBaTb NPUOCTAHOBMEHWSI OKa3aHWs YCNyr Ha CPOK OO0 Tpex MecsueB, KOMrneHcupoBaB pacxogbl Onepatopa Mo TakoMy
NPUOCTaHOBIIEHNIO OKa3aHWUs yCnyr.

7.4.7. ABGOHeHT - hm3nyeckoe NuLO UMeET NpaBo Nnocne 3aknoveHus [loroBopa npy ycrnoBumn NonoxutensHocTM banaHca nuueBoro cyeta M3MeHUTb
AEeNCTBYOLWMIA TapudHbIA NnaH Ha nobor AeNCTBYIOWMI NNaH C NepBOro Yucna CriegylLero KaneHaapHoro mecsiua, B KotopoMm AGOHeHT byader
nonb30BaTbCA HOBbIM TapUMHBLIM MTaHOM, BbIMOMHMB COOTBETCTBYIOLME AencTBusA B JInyHoM kabrHeTe He no3fHee, YeMm 3a 2 (pabounx) pabounx aHSA
[0 Havyana aToro mMecsua.

8. NMOPAOOK BbINONHEHUA U COAYM YCNYT
8.1. Onepatop obecneuvMBaeT oOka3aHWe €OWHOBPEMEHHbIX YCNyr B COOTBETCTBUM C [lpelickypaHTOM u OnaHkoM 3aka3a B TeyeHue TpuauaTtu
KaneHaapHbIX [HEN C MOMEHTa MOCTYNeHNA COOTBETCTBYIOLLErO aBaHCOBOrO nnatexa, NpefyCMOTPEHHOro YCIIOBUAMM ONfaTel B COOTBETCTBYOLLEM
6naHke 3akasa. MomeHTOM Hayana npepocTaBneHVs eAMHOBPEMEHHBIX YCNyr sBnsieTcs Aata NOCTYNSeHUs CyMMbl €AMHOBPEMEHHOMO nnatexa B
nonHom obbeme Ha cveT OnepaTopa. MOMEHTOM OKOHYaHUS MpPeAoCTaBMNeHWs €AMHOBPEMEHHbIX YCMyr W gaton rotoBHocTu Onepatopa kK
npefocTaBneHnio NepUoaNYECcKMX ycnyr ABnseTcsa garta:
v' [Ons nogkntoveHus no TexHonorun xDSL — gata npoBeaeHus KpoccnpoBkn 4o AGOHEHTCKONM TenedOHHON NNHUK;
v' NS nogkntoYeHusi No TEXHONOMY BbiAENEHHOW (OTAENbHON) NMMHUM — AaTa YCTAHOBKM OKOHEYHOro 06opyaoBaHns AGOHEHTY.
v' [Insa nogkntoyeHns no TexHornoruum dial-up — Aata BblAeneHust norMHa 1 naponsi Ans goctyna B ceTb Internet.
8.2. MomeHTOM Havyana npefocTaBrieHnst NepuoanNYecknx ycnyr cymtTaeTcs:
v' Ons nogkntoveHust no TexHonorum xDSL — nata npoBeaeHusi kKpoccmpoBky 0 AGOHEHTCKON TenedOHHOW NNHNUK;
v' NS nogKntoYeHust No TEXHONOMUY BbIAENEHHOW (0TAENbHON) NMMHUM — AaTa, Koraa oT obopyaoBaHust AGOHeHTa Hayan gty Tpaduk.
v [ns nogkntoyeHus no texHonoruu dial-up — aaTta BeigeneHus noruHa u napons Ans goctyna B ceTb Internet.
8.3. lNocne BbiNoNHeHMs1 06s3aTenbCTB MO NPegoCTaBNeHUI0 eauvHOBpPeMeHHbIX ycnyr Onepatop HanpaBnset AGoHeHTy AKT 06 oka3aHuu
eOVHOBPEMEHHbIX ycryr. B Tedyenune 5 (naTu) gHen ¢ MomeHTa oka3aHns OnepaTtopom eANHOBPEMEHHBIX ycrnyr ADOHEHT OCyLLeCTBNAET ux npuemky. Mo
pe3ynbTtatam npuemkm ABoHeHT, B TedyeHne 10 (gecaTu) aHen ¢ MomeHTa okasaHus OnepaTopoM eAVHOBPEMEHHbIX yCryr, 0653aH BepHyTb Onepartopy
NoANUCaHHbIN AKT UNN HanpaBUTb MOTUBUPOBAHHBLIN OTKa3 OT MPUMEMKM C yka3aHMeM HeobxoauMblx ucnpasneHun. B cnyvae ecnu ABOHEHT He
HanpaBWUT NOAMMCAHHBIN aKT MY MOTUBMPOBAHHBIN OTKa3 OT MPUEMKM, YCIYrn CHUTAIOTCA NPUHATLIMU CO OHS, CreaytoLLero 3a AaTon UCTEYEHUs cpoka
Ha NpUeMKy, a aKkT cunTaeTcs nognnucaHHbIM AGoHeHTOM. MOTVMBMPOBaHHbIN OTKa3 HE MOXET BbIXOAWUTb 32 pamku [loroBopa n HacToswwmx MNpasun.

Ecnu Onepatop He nonyunt oT AGOHEHTa nognucaHHbIi AKT 06 okasaHUM eAMHOBPEMEHHbIX YCIYr UMK OTKa3 OT UX NMPUEMKM B YCTAHOBIEHHbI

HacToAWMM MyHKTOM cpok, OnepaTtop BrnpaBe BPEMEHHO MPWOCTaHOBUTbL WIMN HE HavuMHaTb OkasaHue Ycnyr AGOHEHTYy OO0 MOMEHTa MOonyyYeHus
nognucaHHoro Akta 06 oka3aHWM eQnHOBPEMEHHBIX yCnyr. [MonoxeHns HacToSILLEero NMyHKTa He pacnpocTpaHsoTcA Ha AGOHEHTOB, MOAKTIOYAIOLLMXCS
no TexHornorum dial-up.
8.4. [Insa kaxpon CTopoHbl 6e3ycroBHbIM NOATBEPXAEHMEM bakTa n 06bema OKka3aHHbIX YCNyr ABNSIOTCA CBEAEHNSA O CTaTUCTMke noTpebnexus Ycnyr
ABOHEHTOM, ykasaHHble B GunnuHroBow cucteme. AGOHEHT MMeeT JOCTyn K obLlen cTaTucTuke nNoTpebrneHHbIX ycrnyr cBA3W (C ykasaHuem obbema
NONyYeHHbIX YCnyr n ux ctoumocTtu). [eTanbHasi ctaTUcTuka MoxeT ObiTb npegocTaBneHa abOHEHTY OAWMH pa3 B KaneHaapHbl Mecsl Mo ero
nMcbMeHHoMy 3anpocy B TedeHue 30 AHel ¢ MOMeHTa nonyyeHus 3anpoca. Ctatuctuka npegocrasnsetcs AboHeHTy Ha HocuTensx CD-Disc DVD-Disc,
yKasaHHble Hocutenu npuobpeTtaloTcd AGOHEHTOM CaMOCTOSTENBHO U NPEAOCTaBNATCSA OnepaTopy BMecCTe C 3asiBNEHNEM Ha NoflyyeHne AeTarbHON
CTaTUCTUKU.

9. CTOMMOCTb YCNYI U NOPAAOK PACHETOB
9.1. Tapudbl
9.1.1. Tapudbl Ha ycnyrn cBasu ycTaHaenvealoTcd OnepaTtopoM CaMOCTOATENbHO, €CrN WMHOW MOPSAOK He MpedyCMOTPEeH 3akoHoAaTenbCTBOM
Poccuiickon ®enepauun.
9.1.2. B uensx pauvoHanbHOro pacnpegeneHns Harpyskn Ha ceTb cBa3u, Onepatop UMeeT npaBo ycTaHaBnuesaTb AvddepeHUnpoBaHHbIe TapudHble
nnaHbl N0 BPEMEHU CYTOK, OHAM HeAenu, BbIXOAHLIM U HEPABoUMM NpasgHUYHBIM AHAM, @ TakKe Mo NepeyvHio 1 06beMy okasbiBaeMbIX ycryr cBssu. B
TapudHOM nnaHe MoryT 6biTb OAHOBPEMEHHO YKa3aHbl aBaHCOBasA M KpeauTHas cucTema pacyeToB Npu onnaTe 3a pa3Hble BUAbl YCryr.
9.1.3. MnaTa 3a oKa3aHHyl YCnyry CB3W OMpeAensieTcs UCXOAA U3 MPOAOIIKUTENBHOCTU COEAMHEHUS MO TeXHOMNOrnsiM KOMMYTUPYeMOro AocTyna,
nepegayun AaHHbIX AnNs Lenen nepegayun ronocoBon MHopmaumm, konnyecTsa unm obbema nepegaHHowm (MonyyYeHHON) MHPOPMAaLIMK MO YUCTY eANHULL
TapuduKaLmMm Npu ocTanbHbIX TUNAX NOAKIHOYEHUS.
9.1.4. Y4eT NpoAomKUTENBHOCTU COeQUHEHUSI BEAETCA B COOTBETCTBMM C NpuHATON OnepaTopom eauHuuen Tapudukaunn. EgMHnuya tTapyudmkaumm no
BpPEMEeHU coeanHeHusl — ogHa MuHyTa. [Ins o6bema nepegaHHow (MOnNy4YeHHON nHdopmaumm) eauHuLen Tapmdurkaummn sBnseTcs oanH GawT.
9.1.5. ing TapudmKaumm coeavHeHWs Mo ero MNpoAOIIKUTENbHOCTU yCTaHaBNMBAaETCA crepylollee 00s3aTenbHOe MNpaBuio BHE 3aBUCUMOCTU OT
BblOpaHHOro AGOHEHTOM TapudHOro nraHa: NPoAOIKUTENBHOCTE COeAMHEHNS Mo ceTn cBA3u OnepaTopa, ucnonb3dyemas Ans onpegeneHns pasmepa
nnaTtbl, OTCYNTLIBAETCS C NEPBON CEKYHAbl OTBETA BbI3bIBAEMOro aboHeHTa unu obopyaoBaHWs, CUrHaM OTBETa KOTOPOro NpUMpaBHUBAETCSl K OTBETY
aboHeHTa, 40 MOMeHTa 0TOOS BbI3bIBAIOLLErO UK BbI3biIBAEMOro aboHeHTa unm Takoro obopyaoBaHus.



9.1.6. K aboHeHTCKMM yCTpOWCTBaM, CuWrHam OTBeTa KOTOpbIX MNPMPaBHMBAETCS K OTBETY BbI3bIBAEMOro Nnuua M CAYXMT Havanom oTtcyeTta
NPOAOIKUTENBHOCTU TENEPOHHOTO COEANHEHNS, OTHOCATCS:

* annapatypa nepegayu AaHHbIX (MogeM, ceTeBas nnarta, TepMUHanN ronocoBOW MOYTLI U Mp.);

* (hbakCMMUIbHbIN annapar;

* abOHEHTCKOE YCTPONCTBO, 060PYA0BaHHOE aBTOOTBETYUKOM;

* TenedOHHbIN annapaTt ¢ aBTOMaTU4eCKnM onpeaenuTenem Homepa;

* MHble abOHEHTCKMEe YCTPOMCTBA, 3aMeHsioLLMe aboHeHTa B ero oTcyTcTBue 1 obecneunsarowne (Mnm ummntupyrowne) obmeH nHpopmaumei.

9.1.7. C MOMeHTa cMeHbl TapudHOro nnaHa no pacnopsixkeHnto AGOHeHTa BCe Ha4YMCNeHWs 3a yCryrn CBA3WN NPOU3BOASATCH B COOTBETCTBMU C BHOBb
Bbl6paHHbIM AGOHEHTOM TapUMHBLIM MIIAHOM COrNAacHO NPEeRCKypPaHTy.

9.2. ABaHCOBasi cMcTeMa pacyéToB

9.2.1. B cnyyae onnaTbl ycryr CBA3W 1 AONOMHUTENbHBIX YCNYr NOCPeACTBOM aBaHCOBOrO nnatexa AGOHEHT BHOCUT ONpeAeneHHble AeHeXHble CyMMbl
Ha CBOW NMUEBON cYeT, ¢ koToporo OnepaTop CHUMAaET NnaTexu 3a okasaHHble AGOHEHTY ycnyru (eXXeHEBHO CHUMAaETCs CyMMa, paBHasi aboHEHTCKOW
nnaTe, NOAENEHHOW Ha KONMMYECTBO AHEN B TEKyLUeM KaneHAapHOM Mecsue; CymMma NoTPebGMeHHbIX YCnyr CBA3W, MpeBbILaloWmx npeaonnavyeHHbIn
aboHeHTCcKoM nnaTov 06beM; AONONHUTENBHbIE YCIYTH).

9.2.2. MNpu aBaHcoBOW cuctemMe pacyeToB AGOHEHT MMeET MpaBo nonb3oBaTbcs ycnyramu Onepatopa TONbKO NPU HanMuuMKM Ha fMUEBOM cyeTe
ABOHEHTa CyMMbl, MpeBbILLAOLWEA MOPOr OTKMYeHUsi, ycTaHoBneHHbIn OnepatopoMm. Cymma aBaHCOBOro nnartexa onpegensetcsa ABGOHeHToOM
CaMOCTOSITENbHO, UCXOASA U3 NEpeYHs 3aka3aHHbIX YCryr B COOTBETCTBUM ¢ Tapudamm OnepaTtopa. Onepartop MMeeT NpaBo He NMPefoCTaBmATb yCryru
ABOHeHTY o0 nocTynneHus onnatel oT ABoOHeHTa, B pa3Mepe, NpeBbILLatoLLeM Nopor OTKIMIOYEHUSI.

9.2.3. OnepaTtop BnpaBe ycTaHaBnMBaTb pa3Mep Mopora OTKIHOYEHMS, B 3aBUCUMOCTU OT TapudHoro nnaHa. OnepaTtop BrpaBe OrpaHnynTb obbem
npefocTaBnseMbIX ycrnyr W/wunu MoIHOCTbIO MPUOCTAaHOBUTBL NpedocTaBrieHVe ABGOHeHTY AoCTyna K CeTM B TOM Cryyae, eCriv OCTaTOK AEHEXHbIX
cpeAcTB Ha NULEeBoM cyeTe ABOHeHTa JocTuraeT nopora OTKIOYEHWS.

9.2.4. B cny4yae obpas3oBaHNs 3a pacyeTHbI Nepuop 3aA0IMKEHHOCTM aboHEeHTa 3a OKa3aHHble YCMyrn CYeT Ha onnaTy yKa3aHHOW 3af0MmKEeHHOCTH
[omkeH OblTb OnnayeH A0 KOHLUA KarneHJapHOro Mecsiua, criefdylollero 3a pacyeTHbiM nepuodoM. CyeT moanexwuT onnare He3aBWCUMMO OT TOro,
NPUMEHSINNCL N K aBOHEHTY Mepbl MO NPUOCTAHOBMIEHUIO OKa3aHWUs yCryr.

9.2.5. Bo3obHOBMNEHME OKa3aHus ycnyr NponsBoanTCs B TedeHne 1 paboyero AHs nocne nocTynneHus AeHeXHbIX CPEeACTB Ha nuueBon cyeT ABOHeHTa.
YkasaHHasi Ccymma [0ImKHa MPeBbILaTh NOPOr OTKIIOYEHUS.

9.2.6. ABoHeHT npown3soauT onnaty ycnyr Onepatopa ¢ 06s3aTenbHbIM ykazaHUEM B NaTeXHbIX JOKYMEHTax HoMepa AoroBopa.

9.3. KpepuTtHasa cuctema pacyétToB

9.3.1. Mpwu onnaTe ycnyr cBsi3W NOCPEACTBOM OTNOXEHHOro nnaTtexa aboHeHTckasi nnaTta onnavnsBaetcs ABoHeHTOM He nosgHee 10 yucna mecsua,
cnepgylowlero 3a pacyeTHbiM. Pa3mep aboHEHTCKOM nnaTtbl COOTBETCTBYET BblOpaHHOMY aboHeHTOM TapudHoMmy nnaHy. ABOHeHTCKas onnarta
onnaynBaeTCs He3aBMCUMO OT MOCTYMMEHWs cyeTa Ha oka3aHHble ycnyru oT Onepatopa. OkasaHHble yCryr CBSi3W, MpeBbILLANOLME CYMMY
aboHeHTCKOM NNaTbl, AONONHUTENbHbIE YCnyrn ABOHeHT 0653aH onnatutb He no3gHee 30 kaneHAapHbIX AHEN Nocne OKOHYaHUsi pac4éTHOro nepunoaa,
€crnun MHoe He ycTaHoBneHo OnepaTopom.

9.3.2. Mpn KpeguTHON cucTeme pacyeToB (OTNOXEHHOM nnaTtexe) AGOHEHT umeeT npaBo nonb3oBaTtbcA ycnyramu Onepatopa B npegenax
NpeAoCTaBNEHHOr0 KPeaAWTHOro NuMKUTa, onpegenseMoro u usmeHsemoro OnepaTopom. pu gocTkeHun GanaHCOM NMLEBOro CYETa BEMUYWHBI
KpeauTHOro nummTa OnepaTtop BnpaBe OrpaHWunTb 06beM npedocTaBnsieMblX YCNyr CBSA3WM UMW MOMHOCTbIO NMPUOCTAHOBUTL MpefoCcTaBlieHne ycnyr
ABOHEHTY.

9.3.3. Bo3o6HoBNeHe npefocTaBneHns ycnyr CBSi3W MPOM3BOAMTCA Nocne yeBenuyeHus 6GanaHca nuueBoro cyeta AOOHEHTa CBbille YPOBHS
KpeauTHOro numuTa.

9.3.4. OnepaTop BrpaBe yCTaHaBMMBaTb CyMMbl, KOTOpble ynraynmBaloTcs ABOHEHTOM MpWU 3aKIOYEHUM OOroBOpa WM pacCcMaTpyBalOTCA B KayecTse
npeponnatkl 3a npegoctasnsemMsle ycnyrn Onepatopa. lNpu aTom nnarta 3a npegocTaBneHWe onepaTtopom CBSA3W AOCTYNa K CeTu nepefadn AaHHbIX
B3IMaeTCs OAHOKPaTHO

9.4. Cuctema pacuyeToB oroBapuBaeTci B 6naHkax 3aka3oB. CTOMMOCTb paboT M MNopsaoKk pacyeToB B 0OCOObIX criydasx (MO YCMOTPEHMIO
OnepaTopa) MoryT oroBapuvBaTbCs CTOPOHAMM B COOTBETCTBYIOLUMX BGrnaHkax 3aka3oB. [py 3TOM MOryT UCMOMb30BaTLCS Nobble CUCTEMbI pacyeTa 3a
OKa3aHHbIe YCIyru CBSA3U.

9.5. KapTbl onnatbl ycnyr cBs3u

9.5.1. Onnata TenemaTn4yecknx ycrnyr CBA3u v ycryr CBA3u Mo nepefaye AaHHbIX MOXET OCYLLECTBAATLCSA NPV NOMOLLUM KapTbl onnaTel. Kapta onnatbl
COOEPXUT 3aKOAMPOBaHHYI0 MHpOpMaLMio, KOTOpas UCMonb3yeTcs AN COoOobLeHUss onepaTopy CBSA3W CBedeHWn 06 onnate TenemaTuyeckux ycnyr
CBSI3M W yCNyr CBA3W NO NnepeAave AaHHbIX, a Takke crneayioLLyo nHgopmaumio:

a) HammeHoBaHue (pMpMeHHoe HanMeHoBaHMe) onepaTopa CBS3W, BbIMyCTUBLLErO KapTy;

0) pasmep aBaHCOBOro nnaTexa, BHECEHWEe KOTOPOro NOATBEPXAAET kapTa onnarbl;

B) HAaUMEHOBaHWe BMAOB YCIyr CBA3U, KOTOPbIE MOXET NONy4YXTb NONb30BaTENb MPW UCMOMb30BaHWUN KapTbl OnnaTbl;

B) CPOK AeNCTBUSA KapTbl onnaThbl;

r) cnpaBoYyHble (KOHTaKTHbIE) HOMepa TenedOoHOB onepaTopa CBA3W;

[) NpaBuna nonb3oBaHWsA KapTon onnarbl;

€) MAEHTUMKALMOHHbBIA HOMEP KapTbl ONNaTthl;

) HOMEep NULIEH3UN, Ha OCHOBaHWUM KOTOPOW OKa3bIBaKTCS YCIyrn CBA3N.

9.5.2. AGOHeHT 006s13aH aKTUBMpOBaTb KapTy OnnaTthl B TEYEHWE CpoKa AEeWCTBUS, yKasaHHOro Ha kapTe onnatbl. [10 ucteuyeHun cpoka OencTeus eé
aKTVMBaLMsi CTAHOBUTCSA HEBO3MOXHA.

9.6. UHbIe ycnoBus

9.6.1. CTOMMOCTb M NOPSIAOK OKa3aHWs AOMONHUTENbHBIX YCNYr, HEPA3pPbIBHO CBSA3AHHbIX C OKasaHWeM YCnyr cBsidu oroBapuBatTcs CTopoHamu B
bnaHkax 3aka3ax Ha ycnyru. [lpaBuna okasaHus [OOMOSNHWUTENbHBIX YCNYr MOTyT PerynupoBaTtbCA OTAENbHbIMKM NpaBunamu, SBMAOLWMMUCA
HeoTbeMINEMON YacTblo OrOBOPa Ha OKasaHwe YCnyr CBs3u.

9.6.2. Ecnu npepocTaBrieHve Nepuoguyveckux YCrnyr Hadvanocb He C MepBOro yucna mecsiua, pasmep aboHEHTCKOW nnaTtbl 3a Ycnyrm B mecsue
NOAKIMIoYEeHNs onpeaensaeTcs ncxoas ns dakTnyeckn oTpaboTaHHbIX AHEN, BKINoYasa AeHb NMOAKMTIOYEHUS.

9.6.3. ABOHEHT uMeeT npaBoO OCYLEeCTBNATbL ONnaty NyTeM HanuMuHoro u 6GesHanuuyHoro pacyeta. [naTtexu npousBOAATCA Yepes3 nnaTexHble
TepmuHanbl 6aHKoB, KOTopble yka3aHbl Ha WEB-cepeepe Onepartopa, nnbo nyTem BHeCEHUS OeHEeXHbIX cpeacTB B kaccy Onepatopa. [laTon nnatexa
cunTaeTca AaTa NOCTYNNeHNs AeHeXHbIX CpeacTB co cyeTa ABoHeHTa B monb3y OnepaTtopa, nMbo Aata BHeceHUss ADOHEHTOM HamnUYHbIX AEHEXHbIX
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cpeactB B kaccy OnepaTtopa. B cnyyae ecnu kpeauTHbIMM 1 GAaHKOBCKMMW OpraHM3aumsimn yCTaHOBIEHbI CreumanbHble CPOKMU U MOpSiAoK BHECEHUS
onnatbl CTOpoHbI 0653aHbl y4nTbIBaTL Takon NOPSAOK Npu onnate. [lonyckaeTca AocpoyHasi onnata okasaHHbIx OnepaTopom ycnyr, Mpyu 3TOM cyMma
onnaTbl pacxofyeTcsi B COOTBETCTBUM C YCMOBKSAMM AOroBopa v bnaHka 3akasa.

9.6.4. MNpu n3meHeHnn 6aHKoBCKMX pekBu3uToB OnepaTopa, cooTBETCTBYOLWasa Hdopmauus pa3melaetca Ha WEB-cepsepe Onepatopa, cornacHo
HacToawwmm lMpasunam, ABOHEHT CaMOCTOATENBbHO HECET OTBETCTBEHHOCTb 3a MaTexu, MPOn3BeAEHHbIE M0 YCTapeBLUVM PeKBU3UTaM.

9.6.5. ObopynoBaHne, HeobxoanMoe ANs okasaHust ycnyr csasn, npuobpetaetcs ABoHeHToMm y Onepatopa Mo OTAENbHOMY rpaXaaHCKO-NMPaBoOBOMY
[0roBopY.

9.7. CyeT BbICTaBNAEMbIA aGOHEHTY

9.7.1. Cyer, BbICTaBNseMbIi abOHEHTY 3a OKasaHHbIE YCIYyri CBSI3W, ABMNAETCA pacyeTHbIM AOKYMEHTOM, B KOTOPOM OTPaXatoTcs AaHHble O AEHEXHbIX
obszaTenbcTBax aboHEHTa M KOTOPbIV COOEPXUT Crieaylolume CBegeHus:

a) pekBn3uUTLI orepaTopa CBA3K;

6) cBegeHusi 06 aboHeHTe;

B) pacyeTHbIN Nepuog, 3a KOTOpPbIV BbICTaBSETCS CHET;

r) Homep nuueBoro cyeta AboHeHTa (goroBopa AGOHEHTA);

[) AaHHble O CyMMapHOM KONMYeCTBE OKa3aHHbIX YCIyr CBA3W 3a pacyeTHbI NEPUOA U Nepuos OkasaHust yCryr CBsi3W, a Takke obbeM Kaxaow ycnyru
CB$I31, OKa3aHHON aboHEHTY;

€) o6Lwasn cymma, npeabsiBnsiemas K onnare;

X) pasmep ocTaTka CpeACTB Ha NMMLIEBOM cyeTe (Mpy aBaHCOBOM NnaTexe);

3) AaTa BbICTaBMIEHUs CYeTa;

1) CPOK onnaTbl CHeTa;

K) cymMmMa, npeabsBnsiemMas K onnarte rno KaxaoMy BMAY YCryr CBA3M Y TEXHONMOrMYECKN HepaspbiBHO CBA3AHHbBIX C HUMW YCIYT;

1) BUAbI OKa3aHHbIX YCyr CBA3N.

9.7.2.Tlo obpaweHnto AboHeHTa Onepatop B TeyeHne 10 kanmeHgapHbIX AOHEW MPOM3BOAUT [AeTanu3auuio cyeTa, TO eCTb npepocTaBnseTr
OOMNONHUTENbHYI0 HOPMaLmio 06 oKa3aHHbIX yCryrax CBA3u, 3a YTO MOXET yCTaHaBMnMBaTb OTAENbHYLO nnarty.

10. OTBETCTBEHHOCTbL CTOPOH
10.1. 3a HapyweHue unu HewcnornHeHne 06s3atenbcTB CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C noroxeHusmun @3 «O cBA3u» oT
07.07.2003 r. Ne 126-®3, MNpasun okasaHua ycrnyr cBs3u No nepenade gaHHbIxX (yTB. MNoctaHosneHvem lMpasutensctea PO Ne 32 ot 23.01.2006 r.),
lMpaBun okasaHusa TenemaTmyecknx ycnyr cesasu (yte. lNoctaHoBneHneM lMpasutensctea PO Ne 575 ot 10.09.2007 r.).
10.2. B cnyyae HapyweHnss ABOHEHTOM CpPOKOB M MopsiAaka onnaTbl YCNyr CBSA3W, YKasaHHbIX B COOTBETCTBYlOLEM OnaHke 3akasa, npefocTaBrneHune
ycnyr OnepaTtopoM aBTOMaTU4ecku npuoctaHasnmeaeTcs. OnepaTtop MMeeT NpaBo yAanNUTb NNHUM CBA3W, MAyLume K Touke nogknoveHns AGoHeHTa B
TeyeHVe Tpex MecsueB C MOMEHTa HeonnaTtbl WMV HEMONHOW onnaTbl ycnyr cBAsW. [locrne npuocTaHOBNeHUs npeaocTaBneHns ABOHEHTY ycnyr
aboHeHTckas nnata Onepatopom 3a Tpaduk He HauucnseTtcs. OcTanbHble NnaTexu, He BXOoAswme B abOHEHTCKylo nnaty, moanexar onnare
aboHeHTOM, cornacHo yCrnoBusiM COOTBETCTBYIOLLEro bnaHka 3akasa.
10.3. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a COAepXaHne, TOYHOCTb 1 AOCTOBEPHOCTb MHpopMaL MK, nepegaBaemMon v nonyvyaemon AGOHEHTOM
npu noMoLuy Ycnyr.
10.4. B cnyyae npepbiBaHUsS CBA3WN NPOAOIIKUTENBHOCTLIO Bonee ogHOro Yaca, npov3oLleaLlero no BuHe Onepatopa, onnarta NepuognMyeckux Ycnyr
ABoHeHTOM B MecsiLe noanucaHus akta, nogTrBepaatoliero pakt nepepbiBa, B KayecTBe KOMMeHcauuu cHwkaetcs Ha 1/720 (ogHy cembcoT
ABafLaTylo) yacTb abOHEHTCKOM NNnaThbl 3a KaXAbl MOSHbIN Yac nepepbiBa. KomneHcaumsa He NnpeaocTaBnseTcs:
10.4.1. 3a npepbiBaHne CBA3N NGO NPOAOIMKNTENBHOCTH, HeobxoaMMoe AnsA NpoBeAeHUs 06CMyXMBaHUA, PEMOHTa UNK HacTPOViKM 06opyAoBaHus,
ecnu obLas NpoAOCIKMTENbLHOCTL BPEMEHU Takux NepepbIBOB He NpeBbicuna 24 4yacos B MecsiL;
10.4.2. 3a viHble NpepbiBaHNS CBA3U NPOAOIMKUTENBHOCTLIO MeHee 1 (ogHOro) Yaca, ecnv nx obLias NpoAoIKUTENBHOCTL He MpeBbicuna 24 4acos B
MecsL,.
10.4.3. Ecnn cnyyar npepbiBaHUs CBA3U He 0POPMIIEeH ABYCTOPOHHUM akTOM, (OMKCUPYIOLLMM (DaKT NpepbiBaHWs, €ro NPOAOIPKUTENBHOCTb Y NPUYKHY.
10.5. OnepaTop He HeceT OTBETCTBEHHOCTY 3a Nitobble cbon 06opyaoBaHNSA 1 NMHWUIA CBA3K, He NpuHaanexalmx OnepaTtopy u 3a NOCNeACTBNS TakuUx
cboes.
10.6. YnylweHHas Bbiroga He MOANEXUT BO3MELLEHUIO HU oaHON 13 CTOPOH, HU MpU Kaknx 06CTOSTENLCTBAX, BHE 3aBUCUMMOCTW OT TOrO, MOFMU fn
CTOopOHbI NpeaBnaeTb BO3MOXHOCTb TaKMX NOTEPb B KOHKPETHOW CUTyaumm.
10.7. CTOpOHbI CaMOCTOATENBHO HECYT YObITKM, CBSI3aHHbIE C pasrnalleHneM KoHduaeHumansHom nHicpopmaumu.

11. MEPbI NO BOPbBE CO CNAMOM U HE3AKOHHbLIM MONb30BAHUEM YCINYTAMU
11.1.ABoHeHT 0bsa3aH cobntoaaTe Npasuna UCNonb3oBaHWA pecypca MMbo HemMeaneHHO 0TKa3aTbCs OT €ro UCNomNb30BaHUs.
11.2.A60HeHT 06513aH He 1CMOob30BaTh YCMYru Ans HE3aKOHHbIX Lienen, He nonyyaTb U He UCMOoMb30BaTb MX HE3aKOHHLIM CNOCOBOM, aKCMnyaTMpoBaTh
Heobxoaumoe Ans nonyyveHns ycnyr obopydoBaHue € cobriogeHVem npaBun TeXHWYecKon 6e30macHOCTM, NPUMEHSTb cepTuduumMpoBaHHOe
obopynoBaHue.
11.3.A60HeHT 06s13aH He MUCMonb3oBaTh YCryry Takum obpasom, 4Tobbl 3TO cozaaBarno yrpo3y 6e3onacHocTu 1 060pOHOCNOCOBHOCTY rocyaapcTaa.
11.4.ABOHEHT 0b6s3aH CaMOCTOSATENBHO HECTN OTBETCTBEHHOCTb 3a CoAepxaHne nHdopmMmauum, nepegaBsaeMon UM UM UHbIM NULOM Mo, ero ceTeBbIMU
pekBu3MTamu Mo CeTn: 3a ee AOCTOBEPHOCTb, YACTOTY OT MPETEH3WIN TPETbMX NULL U MPaBOMEPHOCTbL ee pacnpocTtpaHeHusi. OnepaTop He oTBevaeT 3a
cogepxaHue n xapaktep nHdopmauuu, nepegasaemont AGOHEHTOM Mpu Ucronb3oBaHWKM ycnyr Onepatopa.
11.5.He ponyckaeTcs maccoBasi pacchblifika He CornacoBaHHbIX NpeABapUTENIbHO 3JIEKTPOHHbIX Nucem (mass mailing), npuyem:
e [log maccoBoW pacchInkon Nogpa3yMeBaeTCst Kak pacchlnka MHOXECTBY Monyvartenen, Tak 1 MHOXECTBEHHas pacchblfika OgHOMY nonyyaTento;
e [log 3NEKTPOHHLIMW MUCbMaMM MOHMMAIOTCA COOOLLEHMS 3NEKTPOHHOM noyThl, ICQ, MSN, wu pgpyrux nogobHbIX CpeacTB NMYHOro obmeHa
MHopMaumen.
4.8.B yacTHOCTW, He JonycKaeTcs:
e HecornacoBaHHas c nonyyaTenem oTnpaska 3NEKTPOHHbIX NMceM 06bemMoM Boree ofHOM CTPaHULbl NN CoAepPXaLLUX BIIOXKEHHbIe haiirnbl;
e HecornacoBaHHasi ¢ nonyyatenem paccbinka 3MeKTPOHHbIX MUCEM PeKNnamMHOro, KOMMEPYECKOro MNM arMTaumMoHHOTO Xxapaktepa, a Takke nucem,
coaepXalumx rpyoble n ockopbuTenbHble BbIpaXXeHUs U MPeAoXeHUs;
e PasmeleHne B niobon KoHdepeHumn, dopyme UM INEeKTPOHHOM CMMCKE PacChbiNKu cTaTel, KoTopble HapywaloT TpeboBaHWA HOPMaTUBHO-
npasoBbix akToB P®. 3aeckb 1 ganee noa koHdepeHUmen NoHMMaloTcs TenekoHdepeHuun (rpynnbl HOBOCTEN), YaThbl, U Apyrne KoHdepeHuumn, hopymbl
1 3NeKTPOHHbIE CMINCKM PacCbInkK, Kak B npeAenax cetn Onepatopa, Tak u B ceT VIHTepHeT;
e Pa3smelieHne B nobon KoHdepeHunn coobLLEeHU peKknaMHOro, KOMMEPYEeCKOro UMM armTaluMoHHOrO XapakTepa, KpoMe criydaeB, Koraa Takue
Co0bLLEeHNs ABHO pa3pelleHbl MpaBunaMn Takol KoHdepeHumn nnubo nux pasmelleHve Gblno cormacoBaHHO C BrnagenbLaMu Unv agMmuHUCTpaTopammu
TaKoW KoHdepeHLMn NpeaBapuTensHo;
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e Pa3smelleHune B nobov KOHPEPEHLMN CTaTbW, COAepKaLLEen NPUIOXEHHbIE halnbl, KPOMe CrlydaeB, Koraa BIIOXEHMS SBHO paspeLleHbl NpaBuinamm
Takow KoHdepeHumn nNMbo Takoe pasmeLleHne Bbino cornacoBaHo ¢ BnagenbLuamu nv agMUHUCTpaTopamm Takon KoHpepeHLn NnpeaBapuTenbHo;

o OTkpbiTas nybnukaunsi agpeca 3NeKTPOHHON MOYTbI UNW APYro CUCTEeMbl NepcoHanbLHOro obmeHa nHdopmMaunen. YkasaHHble OEACTBUA TPETbUX
NWL, HEe MOTyT CIYXWTb OCHOBaHMEM OISl BKMIOYEHWs agpeca B KakoW-nnbo CNMCOK ANsi MaccoBOW pacchinku coobuieHuit. BknioueHue appeca,
nony4eHHoro nbbiM nyTem (4epes Be6-opmy, Yepes nognucHoro poboTa u T.M.), B CNMCOK agpecos, N0 KOTOPOMY NPOBOAUTCS Kakas-nmbo paccbirika,
[ornyckaeTcs TONMbKO MPW YCINOBUWM HaNWunsi Hagnexailen TEeXHUYecKoW npoueaypbl NOATBEPXOEHWS MOAMWCKWU, FapaHTUPYHOLLEeN, 4TO agpec He
nonageTt B CNMUCOK MHa4ye, Kak No Bone Bnagensua agpeca. lNpoueaypa NoATBEPXAEHUS MOAMUCKM [OMMKHA WMCKMYaTb BO3MOXHOCTb NonagaHus
agpeca B CNWCOK afpecaToB KakKoM-nnbOo paccChiky (eQVHWYHOW UMW perynsipHor) Mo WHUUMAaTUBE TpeTbux nuy (T.e. NuUU, He SBMSOLIMXCS
BnagernbLamMmu AaHHOro agpeca).

e (Ob6sa3aTenbHO HanuuMe BO3MOXHOCTU Ans Moboro nognuMcunka HeMeasleHHO MOKUHYTb CMUCOK pacchikn 6e3 kakmx-nubo 3aTpygHeHun npwu
BO3HUKHOBEHWM Y HETO TaKOro kenaHusi. lNpy 3ToM Hanmume BO3MOXHOCTU NMOKMHYTb CIMCOK CaMo Mo cebe He MOXET CMYXWUTb OnpaBAaHNeM BHECEHUS
a[pecoB B CNNCOK He MO BONe BriagenbLeB afpecos.

e Paccblinka uHgopmauumm nonyyaTenem, BbiCkasaBLUUM paHee SIBHOE HEXernaHue rnomny4vatb 3Ty MHopMaumio;

e Vicnonb3oBaHne COGCTBEHHbIX UMM NPeAOCTaBEHHbIX UH(OPMAaLMOHHBIX PECYPCOB (MOYTOBbLIX SLLMKOB, aApecoB 3MEeKTPOHHOW MOYTbl, CTPaHWL
WWW 1 T.4.) B KQ4ECTBE KOHTAKTHbIX KOOPAMHAT NpU COBEPLLEHUN NOGOro U3 BbILIEONUCaAHHbIX AENCTBUIA, BHE 3aBUCUMOCTM OT TOrO, U3 KaKoW TOYKM
ceTn NIHTepHeT Obinn COBEPLLEHbI 3TN AENCTBUS.

e He gonyckaeTcs oCyLEeCTBMEHWE MOMbITOK HECaHKLMOHUPOBAHHOMO AOCTyna K pecypcaM ceTu VHTepHeT, npoBefeHVWe unu ydactue B CETEBbIX
aTakax U CETEBOM B3rOMe, 3a WCKIOYEHWEM Crly4yaeB, Kora aTaka Ha CeTeBOW pPecypc MPOBOAUTCS C SIBHOTO paspelleHusi Bnagenbua unu
agMUHMCTpaTopa 3Toro pecypca.

e [lencTtBusA, HanpaBneHHble Ha HapyLlleHWe HOPManbHOro (MYHKLMOHUPOBAHUS 3neMeHTOoB ceTn NHTepHeT (komnbioTepoB, Apyroro obopygoBaHus
Unn NporpaMmMHoro obecneveHns), He NpvHaanexaiwimx AGOHEHTY;

e [leiicTBMA, HanpaBlieHHble Ha MOMy4YeHWe HeCaHKLMOHMPOBAHHOIO AOCTyna, B TOM 4YMCre MPUBUMErMPOBAHHOIO, K pecypcy cetu WHTepHeT
(komnbloTEpy, APYroMy 060pYAOBaHUIO UN MHPOPMALMOHHOMY pecypcy), NocneayLlee NCNoNb3oBaHWe TaKoro AOCTYNa, a Takke YHUUYTOXEHME UInu
MoanduKaums NporpammMHOro obecrnedeHnss unu gaHHblX, He nNpuHagnexawimx AGoHeHTy, 6e3 cormacoBaHus C BnagenbLaMu 3TOro NpPorpamMmHOro
obecneyeHunss uUnu aaHHbIX, NM60 agMUHUCTPaTOpaMm AaHHOTO MHEPOPMaLIMOHHOTO pecypca;

e [lepepava koMnblOTEPAM UM 060PYAOBAHUIO CETU MIHTEPHET GeCCMbICNIEHHONM UK Becnone3How NHhopMaLMKn, CO34atoLLEen NapasuTHYO Harpy3ky
Ha 3TK KoMMbloTepbl Unu obopynoBaHWe, a Takke MPOMEXYTOYHblE y4acTKu CeTW, B ob6bemax, NpeBbialowmnx MUHUManbHO Heobxoaumble AONst
NPOBEPKM CBSABHOCTU CETEWN M JOCTYMHOCTU OTAESbHbIX €€ 3NIEMEHTOB.

e [lepepaya B ceTb VIHTepHET MHdOPMaLuK codepxallel Npu3biBbl K PACOBOW, MEXHALMOHAMNbHOW, PENUIMO3HON UM UHOW PO3HU, OCKOPBUTENBHYHO
1 SIBHO HE COOTBETCTBYIOLLYIO OEWACTBUTENBHOCTM MH(OPMAaLMIO O rOCYAapPCTBEHHBIX U MyHULMNAMNbHbLIX OpraHax Bnacty v ynpaBneHusi, topuanyeckmx
n uanyecknx nuuax. 3anpewiaetcsa wucnonb3oBaHve ceTn OnepaTopa, [OCTYMHbIX pecypcoB Onepatopa AN XpaHeHUsi, MNOonyyYeHust wu
pacnpocTpaHeHuUsi Takon MHopMaLUK.

e Vicnonb3oBaHWe MAEHTUMVKALMOHHBLIX AaHHbIX (UIMEH, aapecoB, TenedoHOB U T.M.) TPETbUX MWL, KPOME Clly4aeB, korga 3Tu nvua yrnosiHOMOYMn
ABOHeHTa Ha Takoe Mcnonb3oBaHue. B 10 e BpeMsi AGOHEHT JOIMKEH NPUHATL MepbI N0 NPeAoTBPALLEHNIO NCMONb30BaHMS pecypcoB ceTn NHTepHeT
TPETBUMYU NULLAMU OT ero MMeHu (06ecneynTb COXpaHHOCTb Naposiein U NPoYKX KO4OB aBTOPU3MPOBaAHHOIO AOCTYynNa);

o danbcudumkauma ceoero (B TOM yncre ykasaHHoro B gorosope) IP - agpeca u (unn) MAC — agpeca, a Takke agpecoB, UCNOMb3yEMbIX B APYTUX
ceTeBbIX NPOTOKONax, Npu nepefave AaHHbIX B ceTb VIHTepHeT;

e lcnonb3oBaHWe HeCYLLECTBYIOLLMX OOpaTHbLIX afpecoB Npu OTMNPaBKE ANIEKTPOHHBIX MUCEM.

ABOHEHT pomxeH npuHSTb Hagnexalwime Mepbl MO TakoW HaCTPOMKe CBOMX PecypcoB, KoTopasi npenstcTBoBana Obl HepobpocoBecTHOMY
MCMOSb30BaHUIO 3TUX PECYPCOB TPETLMMU NMLAMK, a Takke onepaTuBHO pearMpoBaTh Npyu 0BHapYXXeHUW CriyYaeB Takoro ucnonb3oBaHust. MNprmepamu
noTeHumansHo NpoGremMHON HaCTPOMKN CETEBLIX PECYPCOB SABMNSAOTCSA:

a) OTKPbITBIN PETPAHCNSTOP 3MEeKTPOHHOW noYThl (SMTP-relay);

6) obLenocTynHble Ans HeaBTOPM30BaHHOM NyGnukaLumn cepeepbl HOBOCTEW (KOHbepeHLUuiA, rpynn);

B) CpeacTBa, NO3BONSIOLMNE TPETLUM NMLAM HEABTOPU3OBAHHO CKPbITb UCTOYHKK coeanHeHus (oTkpbiTele PROXY — cepBepbl v T.1.);

r) obLeoCTyNHble LMpOKOoBeLLaTenbHble agpeca NokanbHbIX ceTew;

[) 3NEKTPOHHbIE CMUCKN PaCChINIKU C HEAOCTATOYHON aBTopu3aumei NoanMcky nnu 6e3 BO3MOXHOCTU ee OTMEHBI;

€) 3NEeKTPOHHbIE CMUCKM PACChINKN C HEAOCTAaTOMHON HAAEXKHOCTbI0 MEXaHu3Ma NoATBEPXKAEHMS NOANMUCKM U 6e3 BO3MOXXHOCTU ee OTMeHbl; WWW -
calTbl U Apyrve nopobHble pecypchbl, OCYLLECTBAsOWME OTNPaBKy KOPPECTNOHAEHUUW TPeTbMM fvuaM Mo aHOHWMMHOMY WM HefoCcTaTO4HO
ayTeHTUULMPOBaHHOMY 3anpocy.

12. ®OPC-MAXOPHbIE OBCTOATENLCTBA
12.1.  CTopoHbl 0CcBOBOXAAOTCA OT OTBETCTBEHHOCTW 3@ HeucnomnHeHue cBovx 0b6s3aTenscTB No [JoroBopy B criydae HacTynneHus obcTonaTenbcTs
Henpeogonumon cunbl (popc-mMaxop), KOTopble Ha MOMEHT 3aknodeHusi [loroBopa HEBO3MOXHO OblO HM NPegoTBpPaTUTb, HU NPegyCMOTPeTb U
KOTOpble BO3HMKNM NpoTUB BoNM CTOPOH Mocne BCTYNMeHUs B CUNy [OroBopa Ha okasaHue ycnyr cBasu. K obctoAaTenscTBam hopc-Maxop OTHOCATCA
creqytolume: HaBogHeHWe, aTMocdepHble ocaku, yaapbl (pa3psabl) MOMHWIA, HapyLweHust B paboTe aneKTpuyeckon ceTu, 3eMneTpsiceHne, anuaemusi,
BOEHHbI KOH(PIVKT, BOEHHbI NEPEBOPOT, TEPPOPUCTUHECKUI aKT, rpaxaaHckue BOSTHEHWS!, MaccoBble 3abacToBkW, NpeanvcaHns, Npukasbl UK UHbIE
aJMUHUCTPaTMBHbIE BMELLATENBLCTBA CO CTOPOHbI FOCYAApCTBEHHbLIX OPraHoB, MW kakue-nubo Apyrue obcToaTenbCTBa, OkasblBalolye BRUsHUE Ha
BbINonHeHne oba3atensct8 CTOpOHaMM No JOroBOPY BHE Pa3yMHOrO KOHTPOSISt CTOPOH.
12.2./\3meHeHns NorogHbIX YCrnoBumn (rpo3a, LUTOPM) Tak e ABMAAITCS 06CTOATENbCTBOM HENPeOodoNIMMON CUMbl, B Cllyvyae ecnu SBAS0TCS NPUYUMHON
pa3pbiBa NUHUIA 3nNeKTponepeaayy unu nospexaeHnss obopyaoBaHus, YTO MOXeT nosreyb 3a cobon oTknoyeHne ABoHeHTa oT cetn Onepatopa. B
3TOM cnyyae ABOHeHT 06513aH HemMeANeHHO NOCTaBUTb B M3BECTHOCTL OnepaTopa, cnocobamu, ykasaHHblMy B M. 3.7. HacToswwmx Mpasun.

13. NPEABABNEHUE NPETEH3UN

13.1. T[lpu HeucnomHeHUW UNM HeHagnexallem MWCronHeHWn o6a3aTenbCTB MO oka3aHuio ycnyr ABoHeHT Ao obpalleHns B CyA npeabsBnsieT
OnepaTopy NpeTeH3unto B NMCbMEHHOM BUAe B TeYeHWe 6 MecsiLeB CO AHSA OKa3aHWs YCrnyru CBsA3W, OTKasa B ee OKasaHuu.
13.2. B npeTeH3un ormkHbl BbiTb ykasaHbl UMsi (HaumeHoBaHWe) ABOHeHTa, PEKBU3UTBLI 3aKIOYEHHOro C HUM [JOroBopa, afpec AN HanpaBreHus
oTBeTa. Mpn oTCcyTCTBUM yKasaHHOW nHopmaummn OnepaTop BnpaBe 0TKa3aTbCA OT PAaCCMOTPEHUS MPETEH3MM MO CYLLECTBY.
13.3. K npeTeH3un npunaralotcsi: KOMUsi JOroBopa, AOKYMEHTbl (MX KOMWUM), KOTOpble HeOBXOAWMbI AN PacCMOTPEHUs NPEeTeH3uu Mo CyLUecTBy.
MocTynuBLas NpeTeH3ns NoanexuT obsi3aTensHON perncTpaumu.
13.4. Onepatop 06s3aH paccMOTpeTb NPETEH3NI0 B CPOK He Gonee 60 (LecTnaecaTy) kaneHgapHbIX AHEN CO [HSA ee perucTpauum u o pesynbTatax
NUCbMEHHO co0BLLUTL ABOHEHTY.

14. NMOPSOK OBPALLEHUS B CNYXXBY NOAAEPXKKH.
14.1. Tpu Bo3HMKHOBEHUM y ABOHeHTa BonpocoB unu npobnem, Heobxoanmo obpaTuTbcs B cnyxby nogaepxku Onepatopa. ObpalyeHne B cnyxby
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noanepXky ocyLLecTBnseTcs No TenedoHy Unn No 3MEKTPOHHON NoYTe.

14.2. Tpwu obpaiyeHnn HeobxoanMOo COoBLLMTL HOMEP AOroBOPa U M3NOXWTL CyTb BO3HUMKLLEN Npobnembl v Bonpoca.

14.3. Jioboe obpalueHne ABOHeHTa, Ha KOTOpPOe HeT BO3MOXHOCTU cpearMpoBaTb onepaTuBHO, permctpupyetcst cnyxbon nogaepxku OnepaTopa. B
3TOM CryyYae COTPYAHMKM CyXObl NOAAEPXKKN caMy CBA3bIBaOTCA ¢ AGOHEHTOM. MakcumarnbHbI CPOK peakumy Ha 3apermcTpMpoBaHHoe obpalleHve —
24 yaca (B pabouve gHu).

14.4. Onepatop nmeeT nNpaBo oTkadaTb ABOHEHTY B permctpauuu obpalleHvs B cryxby noaaepxku B cnyvae:

14.4.1. HeBO3MOXHOCTUN MnM 0TKasa coobLUMTbL HOMEpP OOroBOpa;

14.4.2. HeTtaktnyHoro nosegeHns AboHeHTa npu obpalleHnn B Criy>kby noaaepxku.

14.5. Bble3g coTpyaHuka cry6bl nogaepxkn k AGOHEHTY onnaymBaeTcs B COOTBETCTBME C [perickypaHTom.

14.6. Vindpopmaumsa ona KOHTaKToB co cnyxbor nogaepxkn Onepatopa HaxoguTcsl B pa3gernie Ha MepBoW CTpaHuue gorosopa, a Tak xe Ha WEB-

cepBepe OnepaTtopa http://www.dsi.ru/.

15. KAYECTBEHHbIE NMOKA3ATENN YCNYI, TPEBOBAHUA K OBOPYOOBAHUIO CTOPOH

lNokaszamenu kayecmesa obcnyxueaHusi 8 cemu nepedayqu daHHbIx Onepamopa:

- BpewMms gocTyna: He 6onee 5 c;

- noroca nponyckaHus IMHUM CBA3M B CETU Nepeayn AaHHbIX — BCeraa onpefensieTcsl CTOpoHaMu B 3aKase Ha KOHKPETHYH ycnyry. YkasaHHas
B 3aKa3e noroca nponyckaHns He rapaHTUMPYeTCs NMpU NPOXOXAEHWM cUrHana yepes CETU MHbIX ONepaTopoB CBA3MW.

- koadhuumeHT notepu IP-nakeToB: He Gonee 1x107%;

- ko3 duumeHT owmnbok B IP-nakeTax: He 6onee 1x104;

- KpUTepwi oTKasa: OTKa3oM CUMTaAETCs CUTyauus, Npyu KOToporn koadduuneHT notepu IP-naketoB npesbiwaeT 0,75.

Hopmbl ans knaccoB o6cnyxuBaHuA B cnyx6ax nepegayvm aHHbIX C KOMMyTauMen nakeToB no npotokony IP

Knacc obcnyxuBanus B cnyx6e M4 c IP Hopmbl Ans MexayHapogHou cBa3n
Bpemsi nepeHoca Bapwuauus BpemeHnn
IP-nakeTa nepeHoca IP-naketa
Mpuemnembin
(c HerapaHTVpOBaHHbLIM Ka4eCTBOM HopMbl He ycTaHaBnmBatoTCst
obcnyxmBaHus)
CpegHui He 6onee 1 ¢ He Gonee 1 ¢
Bbicokui He 6onee 400 mc He 6onee 50 mc
BbicLunii He 6onee 150 mc He 6onee 50 mc

Moka3aTeny BpeMeHn [OCTaBKU 3NIEKTPOHHbIX COO6LLeHMI cnyXObl 06paboTku coobLueHun
OcHoBHas xapaKkTepucTuKa kadyecTBa 0bGCnyXuBaHUs TenemaTnyeckoln crnyxbbl 06paboTkm CooBLLEHNI COrNacHO PYKOBOASALIMM OOKYMEHTaM - Bpemsi
[OCTaBKU 3MEKTPOHHOIO COOGLLEHMS!, KOTOPOE 3aBUCUT OT YPOBHS [AOCTaBKW, 3a@aHHOro OTMpaBWTENEM, W He OOIKHO MpeBblaTth 24 (oBaguatb
yeTblpe) Yaca. B cnyyae HeycneluHoW JOCTaBKM B TeYEHME 3TOTO BPEMEHU [OMKHO OblTb ChOpMMPOBAHO yBEAOMIEHNE O HEAOCTaBKe C yKa3aHuem
NPUYUHBI.
Tak k& OCHOBHbIMU Ka4eCTBEHHbIMY XapakTePUCTUKAMM YCIyT CyX0bl 3MEKTPOHHOM NOYThI SBMSIOTCS:
- 06bem namaTn XC cryxbbl aNeKTPOHHOW NOYThl, NPeAoCTaBNseMblii aDOHEHTY ANst XpaHeHWs COOOLLEHWI B MOYTOBOM siLLuKe, — He MeHee 1 MG;
- MakcuMarsnbHblii 06 bEM 3MIEKTPOHHOrO COOOLLEHMS, NnepefaBaeMblii U NpuHUMaemsli CrNC
CNy0bl aNEKTPOHHON NoYThl, — He MeHee 500 K6.

MuHuManbHble Tpe6oBaHUA kK 060pyA0BaHUIO U NPOrpaMMHOMY oGecrneyeHUto aGoHeHTa, UCNonb3yeMoMy ANs NoTpe6neHus ycnyr:
v Windows XP unu Windows 2000 (SP1 — SP4) unu Windows 98 (SP1);
v' AHTMBMpYCHOE nporpammHoe obecneyeHue ¢ exeqHEBHbIM 0GHOBNEHNEM aHTUBMPYCHOW Gasbl;
v' Bce nporpamMmmHoe obecneyeHne AoMmKHO ObITb neranbHO NprobpeTeHo 1 MMeTb NULEH3NIO U CEPTUCMKAT COOTBETCTBUA MPOU3BOAMTENS HA
Tepputopumn PO,

Tpe6oBaHUsA, KOTOPbLIM AOMKHO YAOBNETBOPATL 060pyaoBaHue aboHeHTa, UCNofib3yeMoe Anisi NoTpebneHus ycnyr
v" YacroTa npoueccopa — He meHee 400 Mru;
v' Hanuuue ceteBoli kapTbl unu ceoboaHoro PCl-crota Ha matepuHcKon nnaTe Ans noakmioYeHns CeTEBOMN KapThbl;
v OGbem onepaTuBHOI NamMsATN — He MeHee 64 MG;
v CD-ROM unu DVD-ROM.

B cnyyae He cobGniogeHuMs abOHEHTOM HacToAWMX TpeboBaHMM K OOOpPyAOBaHWIO M MPOrpaMMHOMY oObecne4vyeHu0 KOppeKTHoe
byHKLMOHMpPOBaHMe ycnyr CBAA3U U CepBUCOB, NpeoCTaBsieMbIX ONepaTOpPOM He rapaHTupyeTcs.

16. OOMOJIHUTENBbHLIE YCNOBUA
16.1. Bce cnopsl, BO3HMKaOLME B CBA3M C JOTOBOPOM Ha OKa3aHue ycnyr CBA3u, pa3peLuaoTcs CTOpoHaMu MyTEM NeperoBopoB.
16.2. Ha pononHuTenbHble BuAbl YCNyr, He nepeyucrieHHble B OraHkax 3akas3oB, MOryT MoanucbiBaTbCs OOMOMHUTENbHbIE OGnaHku 3aka3oB
(BononHuTenbHbIE COrnalleHnsl), KOTopble SBMSOTCA HEOTbEMIIEMOMN YacTbi 3akntodeHHoro [orosopa. Bpemsi genictBua u ycrnoBusi BbINOMHEHUS
[OMNONHUTENbHBIX BUAOB YCMYr M OCOObIX YCMOBWW BbINOMHEHUs AaHHOro [oroBopa onpeensioTcs B KaXAOM KOHKPETHOM [OMOSTHUTENbHOM
cornalleHuu.
16.3. CTOpOHbI 4OrOBOPUIUCH, YTO C MOMEHTa 3akroveHns [loroBopa, BCe paHee 3aKkMioyYeHHble COrnalleHus U JOroBopbl N0 TOMY Xe npeameTy, v
BCe MPWUIOXeHWS 1 JOMNONHUTENbHbIE COrnalleHns K HUM NpeKpaLlaloT CBOé AeiCTBUE.
16.4. Jlrobas nHdopmaumsi, pasmeLleHHasi B 4ocTynHoM Ans A6oHeHTa Buage Ha WEB-cepsepe Onepatopa http://www.dsi.ru/ unv HanpasneHHasi no
3NEeKTPOHHON nouTe AGOHEHTY, cuMTaeTcs foBeaeHHOW A0 ABOHEHTa B NMMCbMEHHOM Buae B TeveHne 10 OHEN C MOMEHTa Takoro pasMelleHust unm
HanpaBsneHusl.
16.5. Hacrtosiwum yctaHaBnmnBaeTcs, YTO yBeAoMneHneMm ob nameHeHun Hactoswmx MNpasun asnsaetcsa ysegomneHme o6 nameHeHumn MNpasun nytem
onybnukoBaHua u3MeHeHun Ha canTe Onepartopa http://www.dsi.ru/, a Takke OoBeAeHUs yka3aHHbIX [paBun o Bceobllero cBedeHust B MecTax
pO3HUYHON peanu3sauumn ycnyr Onepartopa.
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